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1 - Discovery Tasks

Full Detail Report
NETWORK ASSESSMENT

This table contains a listing of all tasks which were performed as part of this assessment. Items which do not contain a check were not

performed.
Task Description
v'  Detect Domain Controllers Identifies Domain Controllers and Online status
v" | FSMO Role Analysis Enumerates FSMO roles at the site
v" | Enumerate Organization Units and Security Groups Lists the Organizational units and Security Groups with members
v |User Analysis List of users in AD, status, and last login/use, which helps identify potential security risks
v | Detect Local Mail Servers Mail server(s) found on the network
v Detect Time Servers Time server(s) found on the network
v Discover Network Shares Comprehensive list of Network Shares by Server
v | Detect Major Applications Major apps / versions and count of installations
v | Detailed Domain Controller Event Log Analysis List of event log entries from the past 24 hours for the Directory Service, DNS Server and File

Web Server Discovery and ldentification
Network Discovery for Non-A/D Devices

Replication Service event logs
List of web servers and type
List of Non-Active Directory devices responding to network requests

Internet Access and Speed Test

Test of internet access and performance

SQL Server Analysis

List of SQL Servers and associated database(s)

Internet Domain Analysis

Password Strength Analysis

Missing Security Updates

System by System Event Log Analysis
External Security Vulnerabilities

ANANENENENENENEN
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“WHOIS” check for company domain(s)

Uses MBSA to identify computers with weak passwords that may pose a security risk
Uses MBSA to identify computers missing security updates

Last 5 System and App Event Log errors for servers

List of Security Holes and Warnings from External Vulnerability Scan
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2 - Assessment Summary
Domain
Domain Controllers 5
Number of Organizational Units 30
Users
# Enabled 160
Last Login within 30 days | 88
Last Login older than 30 days | 72
# Disabled 13
Last Login within 30 days 1
Last Login older than 30 days 12
Security Group
Groups with Users 119
# Total Groups 156
Computers in Domain
Total Computers 136
Last Login within 30 days 101
Last Login older than 30 days 35
Other 3
Microsoft Windows Server 2003 3
Windows 2000 Server 5
Windows 7 Professional 38
Windows 8.1 Enterprise 2
Windows Server 2003 19
Windows Server 2008 R2 Enterprise 2
Windows Server 2008 R2 Standard 13
Windows Server 2008 Standard 1
Windows XP Professional 50
Miscellaneous
Non-A/D Systems 1
MX Records 2
MS SQL Servers 0
Web Servers 26
Printers 131
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NETWORK ASSESSMENT
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Exchange Servers 1
Network Shares 428
Installed Applications 730
Potential or Severe Security Risks 0
Potential Insecure Listening Ports 0

PROPRIETARY & CONFIDENTIAL

Full Detail Report
NETWORK ASSESSMENT
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3 - Domain: CONTOSO.LOCAL

This section and corresponding sub-sections contain a comprehensive view of the domain.

3.1 - Domain Controllers

This section contains a listing of all Domain Controllers and their corresponding status.

Domain Controller Status
AD1 online
AD3 online
AD4 offline
AD5 online
VDC973-1 offline

3.2 - FSMO Roles

Full Detail Report
NETWORK ASSESSMENT

This section contains a listing of all FSMO (Flexible Single Master Operation) roles, which are needed to operate a Windows domain.

Role

Domain Controller

\ Best Practice

Infrastructure Master

AD5.CONTOSO.LOCAL

Domain Specific

Domain Naming Master

AD1.CONTOSO.LOCAL

Forest Wide

PDC Emulator

AD5.CONTOSO.LOCAL

Domain Specific

Relative ID (RID) Master
Schema Master

AD5.CONTOSO.LOCAL
AD1.CONTOSO.LOCAL

| Domain Specific
Forest Wide

PROPRIETARY & CONFIDENTIAL
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3.3 - Organizational Units

This section contains a hierarchical view of all organizational units from within Active Directory.

e CONTOSO.local

o Computers Disabled (2 Computers)
o Domain Controllers (5 Computers)
o CONTOSO users (5 Contacts, 98 Security Groups, 147 Users)

O O O OO OO OO0 OO0 OO0 OO0 OO0 o o o o

(0]

Account Managers (1 Security Groups, 8 Users)
Accounting (6 Security Groups, 5 Users)
Bindery (12 Users)

Communications (7 Users)

DESIGN (6 Security Groups, 3 Users)

Direct Mail (3 Security Groups, 15 Users)
Duplicating (1 Security Groups, 3 Users)
Estimate (3 Users)

Executive (1 Contacts, 4 Users)

Fulfillment 160 (10 Users)

Fulfillment Groups and users (7 Security Groups, 3 Users)
Human Resources (1 Security Groups)

IT (1 Contacts, 12 Security Groups, 12 Users)
Maintenance (1 Security Groups, 1 Users)

OD Team (15 Users)

Resources (3 Users)

Sales (1 Contacts, 14 Security Groups, 7 Users)
Security Groups (16 Security Groups)

Service Accounts (6 Security Groups, 17 Users)
sharepoint (1 Contacts)

Shipping (1 Security Groups, 4 Users)

Small Press (1 Security Groups, 4 Users)

o Terminated Users (13 Users)

PROPRIETARY & CONFIDENTIAL
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NETWORK ASSESSMENT

PAGE 8 of 204



daruma

BCWTECH

3.4 - Group Policy Objects

Full Detail Report
NETWORK ASSESSMENT

This section contains a hierarchical view of all group policy objects from within Active Directory. Policies highlighted in green represent enabled

policies.

e CONTOSO.local

O O 0O OO0 OO 0O OO0 OO0 OO0 OO0 oo o o o

accounting
Administrative
AM old
bindery
Builtin
Communications
Computers
Computers Disabled
Default Domain Controllers Policy
Default Domain Policy
design
DM
Domain Controllers
dup
emailsig
Executive
firewall
Folder Redirection
ForeignSecurityPrincipals
heid
IT
CONTOSO users (1-GPO, 0-Enabled)
o email sig
o Account Managers (2-GPO, 0-Enabled)
o Account Mgr
o Vfile Dupe Jobs Shortcut

PROPRIETARY & CONFIDENTIAL
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O O 0O O o 0o 0o o

o O

O O OO 0O0O0O 0O OO OO0 Oo oo o o

(o]
kiosks

Accounting
Bindery
Communications
DESIGN

Direct Mail
Duplicating
Human Resources
IT

Maintenance
OD Team
Prepress

Print CSRs\
Resources

Sales

Security Groups
Service Accounts
sharepoint
Shipping

Small Press

Logon Script

Managed Service Accounts

New Group Policy Object
New Group Policy Object

P drive

prep

System
(o]

PSPs

Terminated Users

Users
WSUS

PROPRIETARY & CONFIDENTIAL

Full Detail Report
NETWORK ASSESSMENT
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3.5 - Users

Full Detail Report
NETWORK ASSESSMENT

This section contains a list of accounts from Active Directory with information on each account. Disabled accounts are highlighted gray.

PROPRIETARY & CONFIDENTIAL

User Name Display Name | Enabled Password Last Set Password Expires Last Login

157DD1-4C09-8 SystemMailbox{157DD1A1}|disabled 5/2/2006 12:45:32 PM |6/14/2006 11:33:03 AM |<never>

45D132E-7757-A SystemMailbox{459D132E- |disabled 5/8/2006 11:07:54 AM |6/20/2006 9:55:25 AM |<never>

7757-A1C880244F20}

agallo Al gallo enabled 5/30/2014 3:45:26 PM | <never> 10/21/2014 9:18:07
AM

achavi Ari Chavi enabled 10/21/2013 3:10:26 PM |<never> 10/13/2014 1:17:22 PM

Administrator Administrator ]enabled 7/16/2014 7:33:43 PM | <never> 11/26/2014 6:54:34 PM

atrilla Ann Trilla enabled 3/25/2009 9:46:13 AM |<never> 11/21/2014 11:18:47
AM

ajohnston Andy Johnston \ enabled 2/13/2014 3:19:07 PM | <never> 8/29/2014 3:29:04 PM

vgomez Victor Gomez enabled 2/18/2009 2:40:31 PM | <never> 9/19/2014 7:12:05 AM

Xerox Xerox \enabled 6/22/2011 11:07:09 AM | <never> <never>

gmenendez Gustavo Menendez enabled 10/22/2014 12:24:57 <never> 11/21/2014 12:51:53

PM PM
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3.6 - Service Accounts

This section contains a list of Service Accounts from Active Directory with information on each account. Disabled accounts are highlighted gray.

No Service Accounts were found.
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3.7 - Security Groups

Full Detail Report
NETWORK ASSESSMENT

This section contains a listing of all security groups from Active Directory with detailed information on group membership by user account.

Group Name

|Members

A Support
(CONTOSO.local/Accounting/A Support)
2 Total: 2 Enabled, 0 Disabled

Account Managers
(CONTOSO.local/Account Managers/Account Managers)
4 Total: 4 Enabled, O Disabled

Enabled: Roni, Ravi

Enabled: Cindy, Ellen, Mark, Nancy, Mike

Account Operators
(CONTOSO.local/Builtin/Account Operators)
0 Total: 0 Enabled, 0 Disabled

Account Receivable
(CONTOSO.local/Accounting/Account Receivable)
2 Total: 1 Enabled, 1 Disabled

Enabled: Dale
Disabled: Cho

Accounting
(CONTOSO.local/Security Groups/Accounting)
6 Total: 6 Enabled, 0 Disabled

Accounting Group Forward
(CONTOSO.local/Accounting/Accounting Group Forward)
3 Total: 3 Enabled, 0 Disabled

Enabled: Deb, Leon, Rich

'Enabled: Rich, Adar, Hillary

AMI
(CONTOSO.local/Print CSRs\/AMI)
2 Total: 2 Enabled, 0 Disabled

Enabled: Bob, Solomon

Backup Operators

PROPRIETARY & CONFIDENTIAL
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Full Detail Report
NETWORK ASSESSMENT

Group Name

|Members

(CONTOSO.local/Builtin/Backup Operators)
0 Total: 0 Enabled, O Disabled

BDM_Share
(CONTOSO.local/Security Groups/BDM_Share)
2 Total: 2 Enabled, 0 Disabled

Enabled: Bruce, Gil

BOL
(CONTOSO.local/Print CSRs\/BOL)
1 Total: 1 Enabled, 0 Disabled

Careers
(CONTOSO.local/Human Resources/Careers)
1 Total: 1 Enabled, 0 Disabled

Enabled: Ron

Enabled: Tom

Cert Publishers
(CONTOSO.local/Users/Cert Publishers)
1 Total: 1 Enabled, O Disabled

Enabled: AD1

Certificate Service DCOM Access
(CONTOSO.local/Builtin/Certificate Service DCOM Access)
0 Total: 0 Enabled, 0 Disabled

CERTSVC_DCOM_ACCESS
(CONTOSO.local/Users/CERTSVC_DCOM_ACCESS)
3 Total: 3 Enabled, 0 Disabled

Enabled: Domain Computers, Domain Users, Domain Controllers

Client Team
(CONTOSO.local/Sales/Client Team)
2 Total: 2 Enabled, 0 Disabled

Enabled: Roni, Bob

DHCP Administrators
(CONTOSO.local/Users/DHCP Administrators)
0 Total: 0 Enabled, 0 Disabled

PROPRIETARY & CONFIDENTIAL
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Group Name 'Members

DHCP Users
(CONTOSO.local/Users/DHCP Users)
0 Total: 0 Enabled, 0 Disabled

Domain Guests Disabled: Guest
(CONTOSO.local/Users/Domain Guests)
1 Total: 0 Enabled, 1 Disabled

Domain Users Enabled: smith, jones, tjones, bsmyth
(CONTOSO.local/Users/Domain Users)
344 Total: 332 Enabled, 12 Disabled

Dupe Security Group Enabled: Konica, Paul, Administrator
(CONTOSO.local/Security Groups/Dupe Security Group) Disabled: Todd
12 Total: 11 Enabled, 1 Disabled

Enterprise Read-only Domain Controllers
(CONTOSO.local/Users/Enterprise Read-only Domain Controllers)
0 Total: 0 Enabled, 0 Disabled

Event Log Readers
(CONTOSO.local/Builtin/Event Log Readers)
0 Total: 0 Enabled, 0 Disabled

Exchange Domain Servers Enabled: WEB2, MAIL1
(CONTOSO.local/Users/Exchange Domain Servers)
2 Total: 2 Enabled, 0 Disabled

Exchange Enterprise Servers 'Enabled: Exchange Domain Servers
(CONTOSO.local/Users/Exchange Enterprise Servers)
1 Total: 1 Enabled, 0 Disabled
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3.8 - Computers in Domain

Full Detail Report
NETWORK ASSESSMENT

This section contains a listing of all computers from Active Directory. Computers which have not logged in for over 30 days are highlighted in

red.

Computer Name IP Address(es) | DNS Entry Operating System Last Login

AD1 10.16.0.2 ad1.CONTOSO.local, Windows Server 2003 11/25/2014 9:18:43 PM
CONTOSO.local

AD3 10.10.1.1 ad3.CONTOSO.local, Windows Server 2003 11/26/2014 6:14:00 PM
' CONTOSO.local

AD4 Windows Server 2003 11/22/2014 6:33:52 PM

ADS5S 2002:101:180b::101:1 |ad5.CONTOSO.local, Windows Server 2008 R2 11/26/2014 5:24:14 PM

80b,10.20.1.4,1.1.24.1

CONTOSO.local

Standard

168.200.101,192.168.
200.102,10.20.1.2,10.
20.1.100,10.20.1.101,
10.20.1.102

Standard

1,10.20.1.206
ALLINDROTHCA49E Windows 8.1 Enterprise 8/25/2014 9:41:55 AM
ALTI-OFFICE3 Windows 2000 Server 10/13/2014 2:34:34 AM
APOGEEPC2002 Windows 2000 Server 11/24/2014 11:52:39 AM
AXPROOFERXL Windows Server 2003 11/24/2014 10:11:44 AM
CONFERENCE2-PC Windows 7 Professional 11/26/2014 4:13:48 PM
DARUMA1 10.10.10.190 darumal.CONTOSO.local |Windows 7 Professional 11/17/2014 8:43:57 AM
DARUMATECH Windows 8.1 Enterprise 9/10/2014 1:38:29 PM
DEMO1 10.20.1.14,10.20.1.71, |demo1.CONTOSO.local Windows Server 2008 R2 11/26/2014 5:41:51 PM

10.20.1.70 Standard
DEVEL 10.10.20.9 devel.CONTOSO.local Windows Server 2003 11/19/2014 5:25:53 PM
DP | Windows Server 2003 11/15/2014 10:27:28 AM
ERP1 10.20.1.8 erp1.CONTOSO.local Windows Server 2008 R2 11/26/2014 5:38:19 PM

_ Standard

FILEO1 192.168.200.100,192. |file01.CONTOSO.local Windows Server 2008 R2 11/23/2014 3:16:51 AM

PROPRIETARY & CONFIDENTIAL
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W W TECH NETWORK ASSESSMENT
Computer Name IP Address(es) | DNS Entry Operating System Last Login
FILE1 10.10.0.3,10.10.10.16 file1l.CONTOSO.local Windows Server 2003 11/22/2014 2:28:38 AM
0
FPO1 10.20.1.6 fp01.CONTOSO.local Windows Server 2008 R2 11/26/2014 3:38:49 PM
Standard
FP0O2 10.20.1.7 fp02.CONTOSO.local Windows Server 2008 R2 11/26/2014 4:45:17 PM
Standard
FP1 10.10.0.11 ‘ fp1.CONTOSO.local Windows Server 2003 11/17/2014 9:13:20 PM
FP2 10.10.0.12 fp2.CONTOSO.local Windows Server 2003 11/17/2014 5:27:12 AM
HAGEN 10.10.0.14 ’ hagen.CONTOSO.local Windows Server 2003 11/22/2014 12:39:38 AM
IT Windows Server 2003 11/24/2014 1:34:51 PM
IT1 Windows Server 2008 11/25/2014 2:01:45 AM
Standard
NDA-HP8470 10.10.10.243,10.10.10 NDA- Windows 7 Professional 11/21/2014 10:54:18 AM
213 hp8470.CONTOSO.local,
ws311adam.CONTOSO.loc
al
JSICARI-PC \ Windows 7 Professional 11/17/2014 8:48:39 AM
LRITTER-PC2 Windows 7 Professional 11/17/2014 8:24:10 AM
MAIL1 10.10.0.6 \ mail1.CONTOSO.local Windows Server 2003 11/17/2014 8:01:36 PM
NEXUS Windows 2000 Server 11/17/2014 4:15:29 AM
NEXUSRIP 10.10.10.53 \ nexusrip.CONTOSO.local Windows Server 2003 11/22/2014 7:37:32 PM
PB 10.10.0.8 pb.CONTOSO.local Windows Server 2003 11/20/2014 4:13:44 AM
PREPRESS_NT \ Windows 2000 Server 9/9/2014 2:47:24 PM
PSI 10.10.0.7 psi.CONTOSO.local Windows Server 2003 11/25/2014 3:02:39 AM
QA1 10.20.1.51,10.20.1.52, | gal.CONTOSO.local Windows Server 2008 R2 11/26/2014 9:55:21 AM

rackstation

10.20.1.53,10.20.1.54,
10.20.1.55,10.20.1.5

Standard

11/19/2014 5:38:16 AM

rackstation CNF:50e6c699-
8613-4004-8ad3-
53fcd77bdb0c

11/8/2014 4:30:32 PM
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3.9 - Server Aging

Full Detail Report

NETWORK ASSESSMENT

This section is in indicator of the age of the listed servers based on the date their operating system was installed. The actual age of the server
may vary if the operating system was re-installed for any reason. Older systems are highlighted in red and much older systems are bolded.

Computer Operating System OS Install Date Age (months)
DEVEL Windows Server 2003 2/18/2004 2:54:43 PM 129
WEB2 Windows Server 2003 6/7/2005 11:21:52 AM 113
sQL1 Windows Server 2003 6/7/2005 11:31:52 AM 113
FILE1 Windows Server 2003 6/7/2005 11:32:10 AM 113
VFILE1 Microsoft Windows Server 2003 6/7/2005 11:32:10 AM 113
VPRINT1 Microsoft Windows Server 2003 6/7/2005 11:32:10 AM 113
MAIL1 Windows Server 2003 6/7/2005 11:47:02 AM 113
VMAIL1 Microsoft Windows Server 2003 6/7/2005 11:47:02 AM 113
AD1 Windows Server 2003 6/7/2005 12:05:37 PM 113
AD3 Windows Server 2003 6/16/2005 2:26:40 PM 113
PSI Windows Server 2003 6/19/2006 11:27:15 AM 101
WEBO2 Windows Server 2003 12/10/2007 6:17:04 AM 83
WEBO1 Windows Server 2003 12/11/2007 1:36:09 AM 83
FP1 Windows Server 2003 12/11/2007 10:41:32 AM 83
FP2 Windows Server 2003 12/11/2007 2:53:37 PM 83
NEXUSRIP Windows Server 2003 5/5/2008 6:58:51 AM 78
PB Windows Server 2003 6/4/2008 8:03:15 AM 77
HAGEN Windows Server 2003 6/11/2009 4:56:56 PM 65
VRTSVR1 Windows Server 2008 R2 Enterprise 8/14/2012 3:05:44 PM 27
TERMSERV Windows Server 2008 R2 Enterprise 8/17/2012 4:06:02 PM 27
AD5 Windows Server 2008 R2 Standard 2/6/2014 5:20:05 PM 9
sQLo1 Windows Server 2008 R2 Standard 2/6/2014 5:20:28 PM 9
QA1 Windows Server 2008 R2 Standard 7/8/2014 1:38:46 PM 4
FPO1 Windows Server 2008 R2 Standard 7/8/2014 1:40:57 PM 4
FPO2 Windows Server 2008 R2 Standard 7/8/2014 1:41:05 PM 4
RDP1 Windows Server 2008 R2 Standard 7/8/2014 1:42:07 PM 4
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Full Detail Report
NETWORK ASSESSMENT

Computer Operating System OS Install Date Age (months)
ERP1 Windows Server 2008 R2 Standard 7/8/2014 1:42:12 PM 4
SQL02 Windows Server 2008 R2 Standard 7/8/2014 4:08:14 PM 4
WWWO01 Windows Server 2008 R2 Standard 7/8/2014 4:08:53 PM 4
WWWO02 Windows Server 2008 R2 Standard 7/8/2014 4:11:14 PM 4
DEMO1 Windows Server 2008 R2 Standard 7/8/2014 4:11:19 PM 4
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3.10 - Workstation Aging

Full Detail Report
NETWORK ASSESSMENT

This section is in indicator of the age of the listed workstations based on the date their operating system was installed. The actual age of the
server may vary if the operating system was re-installed for any reason. Older systems are highlighted in red and much older systems are bolded.

Computer Operating System OS Install Date Age (months)
WS164 Windows XP Professional 4/7/2005 2:35:57 AM 115
WS189 Windows XP Professional 4/7/2005 2:35:57 AM 115
WS215 Windows XP Professional 8/8/2005 2:02:27 PM 111
WS216 Windows XP Professional 8/8/2005 2:02:27 PM 111
WS279 Windows XP Professional 8/8/2005 2:02:27 PM 111
WS287 Windows XP Professional 12/6/2006 1:15:58 PM 95
WS161 Windows XP Professional 3/7/2007 3:02:52 PM 92
WS400 Windows XP Professional 4/28/2008 8:09:04 AM 79
WS316 Windows XP Professional 4/7/2010 10:18:09 AM 55
WS741 Windows XP Professional 5/7/2010 6:26:18 AM 54
WS786 Windows 7 Professional 2/5/2013 9:22:45 AM 21
WS807 Windows 7 Professional 3/15/2013 12:58:19 PM 20
WS808 Windows 7 Professional 3/15/2013 12:58:19 PM 20
WS812 Windows 7 Professional 3/15/2013 12:58:19 PM 20
WS814 Windows 7 Professional 3/15/2013 12:58:19 PM 20
WS815 Windows 7 Professional 3/15/2013 12:58:19 PM 20
WS818 Windows 7 Professional 3/15/2013 12:58:19 PM 20
HP8470 Windows 7 Professional 5/9/2013 1:12:44 PM 18
WS822 Windows 7 Professional 4/23/2014 9:00:42 AM 7
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3.11 - Domain DNS

This section contains a listing of all IP addresses and hostnames from DNS, with conflicting entries highlighted in red.

Full Detail Report
NETWORK ASSESSMENT

IP Address Hostname

10.10.0.2 ad4.CONTOSO.local

10.10.0.2 CONTOSO.local

10.10.0.3 FILE1.CONTOSO.local
10.10.0.4 web2.CONTOSO.local
10.10.0.5 sql1.CONTOSO.local
10.10.0.6 mail1l.CONTOSO.local
10.10.0.7 psi.CONTOSO.local
10.10.0.8 pb.CONTOSO.local
10.10.0.9 web01.CONTOSO.local
10.10.0.10 web02.CONTOSO.local
10.10.0.11 fp1.CONTOSO.local
10.10.0.12 fp2.CONTOSO.local
10.10.0.13 rs.CONTOSO.local
10.10.0.14 hagen.CONTOSO.local
10.10.0.20 basecluster.CONTOSO.local
10.10.0.21 vsgl1.CONTOSO.local
10.10.0.22 vmaill.CONTOSO.local
10.10.0.36 BKUP.CONTOSO.local
10.10.0.36 IT1.CONTOSO.local
10.10.0.52 sharepoint.CONTOSO.local
10.10.0.100 vweb1.CONTOSO.local
10.10.0.101 vfile1.CONTOSO.local
10.10.0.102 vprint1.CONTOSO.local
10.10.1.1 ad3.CONTOSO.local

10.10.1.1 CONTOSO.local

10.10.2.10 TOM-VMWARE.CONTOSO.local
10.10.10.4 www.CONTOSO.local
10.10.10.7 PREPRESS_NT.CONTOSO.local
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4 - Non A/D Devices

This section contains a listing of all devices which were not joined to a domain or workgroup.

Full Detail Report
NETWORK ASSESSMENT

IP Address

Computer Name

Listening Port(s)

Device Type

10.20.1.1

PROPRIETARY & CONFIDENTIAL
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5 - Servers

This section and corresponding sub-sections contain a comprehensive listing of servers by type, which are then categorized by domain or
workgroup membership.

5.1 - MS SQL Servers

No MS SQL servers were discovered.

5.2 - Web Servers

CONTOSO.LOCAL

IP Address Web Server Name Listening Port(s) Server Type
10.20.1.2 FILEO1 80/TCP, 8080/TCP Microsoft-11S/7.5
10.20.1.3 SQLO1 80/TCP

10.20.1.4 AD5 443/TCP

10.20.1.5 QA1 80/TCP, 443/TCP, 8080/TCP Microsoft-11S/7.5
10.20.1.8 ERP1 80/TCP

10.20.1.11 SQL02 80/TCP Microsoft-11S/7.5
10.20.1.12 WWWO01 80/TCP, 443/TCP Microsoft-11S/7.5
10.20.1.13 WWWO02 80/TCP Microsoft-11S/7.5
10.20.1.14 DEMO1 80/TCP, 443/TCP

10.20.1.51 QA1 80/TCP, 443/TCP, 8080/TCP Microsoft-11S/7.5
10.20.1.52 QA1 80/TCP, 443/TCP, 8080/TCP Microsoft-11S/7.5
10.20.1.53 QA1 80/TCP, 443/TCP, 8080/TCP Microsoft-11S/7.5
10.20.1.54 QA1 80/TCP, 443/TCP, 8080/TCP Microsoft-11S/7.5
10.20.1.55 QA1 80/TCP, 443/TCP, 8080/TCP

10.20.1.60 WWWO01 80/TCP, 443/TCP Microsoft-11S/7.5
10.20.1.61 WWWO01 80/TCP, 443/TCP Microsoft-11S/7.5
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Full Detail Report

" W TECH NETWORK ASSESSMENT
IP Address Web Server Name Listening Port(s) Server Type
10.20.1.62 WWWO01 80/TCP, 443/TCP Microsoft-11S/7.5
10.20.1.63 WWWO01 80/TCP, 443/TCP Microsoft-11S/7.5
10.20.1.64 WWWO01 80/TCP, 443/TCP Microsoft-11S/7.5
10.20.1.65 WWWO01 80/TCP, 443/TCP

10.20.1.70 DEMO1 80/TCP, 443/TCP

10.20.1.71 DEMO1 80/TCP, 443/TCP Microsoft-11S/7.5
10.20.1.100 FILEO1 80/TCP, 8080/TCP Microsoft-11S/7.5
10.20.1.101 FILEO1 80/TCP, 8080/TCP Microsoft-11S/7.5
10.20.1.102 FILEO1 80/TCP, 8080/TCP Microsoft-11S/7.5
10.20.1.206 AD5 443/TCP

5.3 - Time Servers

CONTOSO.LOCAL

Time Server Name IP Address
AD5 10.20.1.4
5.4 - Exchange Servers
CONTOSO.LOCAL
Exchange Server Name Type

VMAIL1

5.5 - DHCP Servers

CONTOSO.LOCAL
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IP Address(es) Server Name Errors (last 24 hours)
10.10.1.1 ad3.CONTOSO.local
10.16.0.2 ad1.CONTOSO.local

2002:101:180b::101:180b,
10.20.1.4,1.1.24.11,
10.20.1.206

ad5.CONTOSO.local

5.6 - Hyper-V Servers

CONTOSO.LOCAL

Host Hyper-V Guest Information

Name State Operating System Notes
VRTSVR1 AD4 Running Microsoft Windows Server 2003

IT1 Running Windows Server (R) 2008 Standard

termserv Running Windows Server 2008 R2 Enterprise

PROPRIETARY & CONFIDENTIAL

PAGE 25 of 204




daruma

ENEET ECH NETWORK ASSESSMENT

6 - Printers

This section contains a listing of all printers categorized by a combination of domain or workgroup membership and method of access. Alerts for
SNMP-enabled printers are also displayed in red.

CONTOSO.LOCAL (from Active Directory)

IP Address Printer Name Accessed From Location Comment
10.10.0.102 Lunch_3450_337 VPRINT1

10.10.0.102 Mailing_HP3005 VPRINT1

10.10.0.102 Office_Xerox_8560_327 VPRINT1

10.10.0.102 Ship_3005_406 VPRINT1

10.10.0.102 Xerox 3635 VPRINT1

10.10.0.102 7_Acct_HP2430_253 VPRINT1

10.10.0.102 Acct_Xerox_Scan_272 VPRINT1

10.10.10.219 HP Universal Printing PCL 5 WS812

CONTOSO.LOCAL (from WMI)

IP Address Printer Name |Accessed From Location Comment
10.16.0.2 WebEx Document Loader |AD1
10.10.10.243, 10.10.10.213 | HP ePrint | NDA-HP8470
10.10.0.8 ImageMaker Color Driver |PB

10.10.0.8 Xerox DocuColor 2045 PS3 v1.0 | PB
10.10.10.90 Brother MFC-J430W Printer TERMSERV
10.10.10.252 BOS 30K WsS16
10.10.10.252 Generic / Text Only WS16
10.10.10.252 Secap Plus |WS16
192.168.100.37 HP LaserJet P2015 Series PCL6 |WS215
192.168.100.37 Pitney Bowes J693 |WS215
192.168.100.37 Tatiana J693 WS215
10.10.10.144 hp LaserJet 1320 PCL 6 WS279
10.10.10.144 HP Universal Printing PCL 6 WS279

CONTOSO.LOCAL (from Shares)
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Shared Printer User/Group Share Permissions
Full Control |Change Read
\\FILE1\1000_Lunch_3450_337 Everyone v v v
(\\VPRINT1\1000_Lunch_3450_337,LocalsplOnly) BUILTIN\Administrators v v v
BUILTIN\Power Users v v v
CONTOSO\RDS v v v
\\FILE1\1000_Mailing_HP3005 Everyone v v v
(\\VPRINT1\1000_Mailing_HP3005, LocalsplOnly) BUILTIN\Administrators v v v
BUILTIN\Power Users v v v
\\FILE1\1000_Office_Xerox_8560_327 Everyone v v v
(\\VPRINT1\1000_Office_Xerox_8560_327,LocalsplOnly) BUILTIN\Administrators v v v
BUILTIN\Power Users v v v
\\FILE1\1000_Ship_3005_406 Everyone v v v
(\\VPRINT1\1000_Ship_3005_406,LocalsplOnly) BUILTIN\Administrators v v v
BUILTIN\Power Users v v v
\\FILE1\160_Xerox 3635 Everyone v v v
(\\VPRINT1\160_Xerox 3635,LocalsplOnly) BUILTIN\Administrators v v v
BUILTIN\Power Users v v v
\\FILEI\990_ 7 Acct _HP2430_253 Everyone v v v
(\\VPRINT1\990_7_Acct_HP2430_253,LocalsplOnly) BUILTIN\Administrators v v v
BUILTIN\Power Users v v v
\\FILE1\990_7_Acct_Xerox_Scan_272 Everyone v v v
(\\VPRINT1\990_7_Acct_Xerox_Scan_272,LocalsplOnly) BUILTIN\Administrators v v v
BUILTIN\Power Users v 4 4
\\FILE1\990_7_Design_HPLI5100_380 Everyone v v v
(\\VPRINT1\990_7_Design_HPLI5100_380,LocalsplOnly) BUILTIN\Administrators v v v
BUILTIN\Power Users v v v
\\FILE1\990 7 _EX700 Prep Everyone v v v
(\\VPRINT1\990_7_EX700_Prep,LocalsplOnly) BUILTIN\Administrators v v v
BUILTIN\Power Users v 4 4
\\FILE1\990_7_Fulfill_CSR_385 Everyone v v v
(\\VPRINT1\990_7_Fulfill_CSR_385,LocalsplOnly) BUILTIN\Administrators v v v
BUILTIN\Power Users v v v
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7 - Network Shares

This section contains a listing of all network shares categorized first by domain or workgroup membership, and then by machine.

CONTOSO.LOCAL

Hosted By Share UNC

AD1 \\AD1\ADMINS, \\AD1\CS, \\AD1\DLOAgent, \\AD1\ES, \\AD1\IPCS, \\AD1\NETLOGON,
\\AD1\SYSVOL, \\AD1\Stor, \\AD1\share

AD3 \\AD3\ADMINS, \\AD3\CS, \\AD3\ES, \\AD3\EFI, \\AD3\IPCS, \\AD3\NETLOGON, \\AD3\OD,
\\AD3\Profiles, \\AD3\SYSVOL, \\AD3\Sanford, \\AD3\Steering Committee, \\AD3\debbiefay,
\\AD3\fol share, \\AD3\printS, \\AD3\prnprocS, \\AD3\testshare

AD5 \\AD5\ADMINS, \\AD5\CS, \\AD5\ES, \\AD5\IPCS, \\AD5\NETLOGON, \\AD5\SYSVOL

DEMO1 \\DEMO1\ADMINS, \\DEMO1\CS, \\DEMO1\Departments, \\DEMO1\ES, \\DEMO1\FS,
\\DEMO1\FPServer, \\DEMO1\Gateway, \\DEMO1\IIS_Data_Share, \\DEMO1\IPCS,
\\DEMO1\comdrive

DEVEL \\DEVEL\ADMINS, \\DEVEL\CS, \\DEVEL\ES, \\DEVEL\IPCS, \\DEVEL\VSSnetsetup,
\\DEVEL\devel_client_share, \\DEVEL\devel CONTOSO_com, \\DEVEL\vss, \\DEVEL\wwwroot$

ERP1 \\ERP1\ADMINS, \\ERP1\Analytics_c370ec39-fc5b-4e7d-af31-19433a0b6551, \\ERP1\CS, \\ERP1\ES,
\\ERP1\IPCS, \\ERP1\gthrsvc_c370ec39-fc5b-4e7d-af31-19433a0b6551-crawl-0

FPO1 \\FPO1\ADMINS, \\FPO1\CS, \\FPO1\ES, \\FPO1\IPC$

FP0O2 \\FPO2\ADMINS, \\FP02\CS, \\FPO2\ES, \\FP02\IPC$

FP1 \\FPI\ADMINS, \\FP1\CS, \\FP1\IPCS, \\FP1\test

8 - Major Applications

This section contains a listing of major applications with corresponding version numbers and number of computers the application was detected
on. Applications that appear on more than 3 computers are highlighted for easy recognition.

CONTOSO.LOCAL

Windows Applications
Application Name Version # Computers |Computers
2007 Microsoft Office Suite Service Pack 2 (SP2) 5| WS164_990LUNCH, WS215, WS279, ...
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2007 Microsoft Office Suite Service Pack 3 (SP3) 14 | NDA-HP8470, RDP1, TERMSER
7-Zip 9.20 2 DARUMA1, WS807
7-Zip 9.20 (x64 edition) 9.20 5|DEMO1, ERP1, QA1
Acrobat.com 1.1 1/ PB
Acrobat.com 1.6 6 WS164 990LUNCH, WS215,
Active Directory Rights Management Services Client 2.1 1.0 1/ ERP1
Address Verification Data 07.86 1/ PB
Adobe Acrobat 9 Pro - English, Frangais, Deutsch 9.3 1/ WS786
Adobe Acrobat 9 Pro - English, Francais, Deutsch 9.5 2| WS741W7, WS807
Adobe Acrobat 9.3.0 - CPSID_52073 1/ WS786
Adobe Acrobat 9.5.5 - CPSID_83708 2 |WS741W7, WS807
Adobe Acrobat X Pro - English, Frangais, Deutsch 10.1 1/WS812
Adobe Acrobat XI Pro 11.0 1/ WS822
Adobe AIR 1.0 1/ PB
Adobe AIR 1.5 6 WS164 990LUNCH, WS215,
Adobe AIR 15.0 1/ WS822
Adobe AIR 3.1 1| SECAP-A5724CCA
Adobe Bridge 1.0 001.000 1/ WS123
Adobe Creative Suite 2 2| WS215, WS316PAULNOVIA
Adobe CS6 Design and Web Premium 6 3| DARUMA1, NDA-HP8470, WS812
Adobe Download Assistant 1.2 1/ WS822
Adobe Download Manager 2.0 (Remove Only) 2.0 1/AD1
Adobe Flash Player 10 ActiveX 10.0 1/ WsS287
Adobe Flash Player 10 Plugin 10.0 1/ WS316
Adobe Flash Player 11 ActiveX 11.4 1| TERMSERV
Adobe Flash Player 11 ActiveX 11.6 11 AD1, HAGEN,
Adobe Flash Player 11 Plugin 11.8 1/ WS812
Adobe Flash Player 13 ActiveX 13.0 1/ WS822
Adobe Flash Player 15 ActiveX 15.0 11 | DARUMA1, NDA-HP8470, WS164_990LUNCH, ...
Adobe Flash Player 15 Plugin 15.0 1/QA1
Adobe Help Manager 4.0 1| DARUMA1
Adobe Media Player 1.8 1/ WS316PAULNOVIA
Adobe Reader 6.0 6.0 1/ WS161BRYCE
Adobe Reader 7.0.8 7.0 1/ AD1
Adobe Reader 8.1.2 8.1 1| WS400-CIP
Adobe Reader 8.3.1 8.3 2| WS189BRYCE, WS316PAULNOVIA
Adobe Reader 9 9.0 1/ PB
Adobe Reader 9.1 9.1 3|/ WS215, WS279, WS287
Adobe Reader 9.5.2 9.5 1| SECAP-A5724CCA
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Application Name Version # Computers |Computers
Adobe Reader 9.5.5 9.5 1 WS741W7
Adobe Reader XI 11.0 1| TERMSERV
Adobe Reader XI (11.0.02) 11.0 5/ WS807RGRISWOLD, WS808, WS814DCREMER, ...
Adobe Reader XI (11.0.08) 11.0 2 WS164 990LUNCH, WS216_GARRETT
Adobe Reader XI (11.0.09) 11.0 7  DARUMA1, ERP1, NDA-HP8470, ...
Adobe SVG Viewer 3.0 3.0 1| WS316PAULNOVIA
AdventureWorksDB 9.00 1| DEVEL
Alcor Micro Smart Card Reader Driver 1.7 1 \ NDA-HP8470
ALOT Toolbar 1| WS140RECEIV1000
AltiGenJLIB 6.01 1 \ WS215
AltiGenJLIB 6.51 1/ WS164_990LUNCH
AltiGenJLIB 6.70 8 | NDA-HP8470, WS216_GARRETT, WS807RGRISWOLD, ...
Altiris Deployment Agent 1.0 8 | NDA-HP8470, WS786, WS807RGRISWOLD, ...
AMD Processor Driver 1.3 1|/ WS741W7
AnswerWorks 4.0 Runtime - English 4.0 4 HAGEN, WS140RECEIV1000, WS215, ...
AppFabric 1.1 for Windows Server 1.1 1/ ERP1
Apple Application Support 2.3 1/ WS316PAULNOVIA
Apple Mobile Device Support 1.1 1 \ WS316PAULNOVIA
Apple Software Update 2.1 2 DARUMA1, WS316PAULNOVIA
ArcSoft Webcam Sharing Manager 2.0 8 | NDA-HP8470, WS786, WS807RGRISWOLD, ...
AspUpload 1/PB
ATI - Software Uninstall Utility 6.14 1| WS741W7
ATI Display Driver 8.24 4 |FP1, FP2, WEBO], ...
ATI Display Driver 8.652-090901a- 1 WS741W7
089496C-HP
ATI Problem Report Wizard 8.10 1| WS741W7
Avidian Prophet Client 6 6.0 1| TERMSERV
BarTender 9.20 9.20 6  DARUMA1, TERMSERV, WS140RECEIV1000, ...
BCC Mail Manager Local Network 03.07 1| WS316PAULNOVIA
BCC Mail Manager Server 03.08 1|/ WS316PAULNOVIA
Bing Bar 7.3 1| DARUMA1
Bing Desktop 1.3 1 DARUMA1
BIOS Configuration for HP ProtectTools 3.00 F1 1/ WS400-CIP
Bonjour 3.0 9 | NDA-HP8470, WS786, WS807RGRISWOLD, ...
Broadcom Bluetooth Software 6.5 1| NDA-HP8470
Broadcom Gigabit Integrated Controller 9.02 1| SECAP-A5724CCA
Broadcom Management Programs 4 | WS140RECEIV1000, WS161BRYCE, WS164_990LUNCH, ...
Broadcom Management Programs 12.27 1|/ WS741W7
Broadcom Management Programs 7.74 3 \ WS215, WS216_GARRETT, WS279
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|Version

# Computers |Computers

Broadcom Management Programs 9.02 2| WS287, WS316
Broadcom TPM Driver Installer \ 8.05 2 \ WS287, WS316

Bulk Mailer 5 1.00 1| SECAP-A5724CCA

Cisco WebEx Meetings | 4| TERMSERV, WS3, WSS, ...
Citrix Online Launcher 1.0 1/ WS786

ColorWise Pro Tools \ 1/Ws316

Command WorkStation 4.7.0.29 4.7 1/ WS812

Compatibility Pack for the 2007 Office system ‘ 12.0 1 ‘ WS189BRYCE

Coupon Printer for Windows 4.0 1| WS140RECEIV1000
Credential Manager for HP ProtectTools \ 2.5 1 \ WS400-CIP

Crystal Reports XI 11.0 1 DARUMA1

CutePDF Writer 2.8 6 | PB, TERMSERV, WS164_990LUNCH, ...
CutePDF Writer 3.0 3.0 9| NDA-HP8470, WS786, WS807RGRISWOLD, ...
CyberLink Power2Go 8 8.0 1|/ WS822

CyberLink PowerDVD 12 12.0 1/ WS822

CyberLink YouCam | 4.1 7 | WS786, WS807RGRISWOLD, WS808, ...
CyberLink YouCam 4.2 1/ WS822

CzarLite | 46 1/pPB

Device Access Manager for HP ProtectTools 7.1 1|/ NDA-HP8470

DL Queue 4.3 | 4.3 6| DEVEL, FPO1, FP1, ...
Drive Encryption for HP ProtectTools 1.0 1/ WS400-CIP

Drive Encryption For HP ProtectTools l 7.0 1 ‘ NDA-HP8470

Dual-Core Optimizer 1.1 1 WS741W7

EarthLink Backup Agent \ 6.11 1[saLo1

Easy Access Button Support 1| WS140RECEIV1000

EFI PrintNet Integrator | 4.5 1/PsI

Embedded Security for HP ProtectTools 5.0 1/ WS400-CIP

Embedded Security for HP ProtectTools | 7.0 1| NDA-HP8470

Energy Star 1.0 1/ WS822

Energy Star Digital Logo | 1.0 1| NDA-HP8470

Entity Framework 6.1.1 Tools for Visual Studio 2013 12.0 1/ QA1

Entity Framework Designer for Visual Studio 2012 - enu ’ 11.1 1 ‘ FILEO1

Evercontact 2.10 1 RDP1

EZDetach (remove only) 1| WS316PAULNOVIA

Face Recognition for HP ProtectTools 7.00 7 | WS786, WS80, WS80S, ...
Face Recognition for HP ProtectTools 7.01 1| NDA-HP8470

FastCGl 1.5 (x86) RTW 1.5 3 | DEVEL, WEBO1, WEB02
FedEx Ship Manager 24.72 1/ WS215

FedEx Ship Manager 26.08 1 WS287
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FedEx Ship Manager Server v 10.04 10.04 1/PB
Fiery Downloader 1/ WS316
Fiery Link 1/ Ws316
Fiery User Software-5.3.1.10c 5.0 1/ WS741W7
File Sanitizer For HP ProtectTools 7.0 1|/ NDA-HP8470
FileZilla Client 3.9.0.6 3.9 1| DARUMA1
Folder Size 2.6 3 | FILEZ, VFILE1, VPRINT1
FTP Explorer 1/ AD1
FusionPro 9.1 9.1 1/FP1
FusionPro 9.2 9.2 4 | DEVEL, FPO1, FP2, ...
FusionPro Expression 3.1 3.1 3| DARUMAL, FP1, FP2
Google Chrome 38.0 1 DARUMA1
Google Chrome 39.0 21| DEMO1, ERP1, FILEO], ...
Google Earth 4.3 1| WS140RECEIV1000
Google Earth Plug-in 7.1 1|/ WsS287
Google Toolbar for Internet Explorer 1 WsS287
Google Toolbar for Internet Explorer 1.0 12 | DARUMA1, NDA-HP8470, SECAP-A5724CCA, ...
Gpgdwin (2.0.0) 2.0 1 PB
GPL Ghostscript 9.06 9| NDA-HP8470, WS786, WS807
Headless Server Registry Update 1.0 3 |HAGEN, NEXUSRIP, VRTSVR1
HL-4570CDW 1.0 1| DARUMA1
HP 3D DriveGuard 5.0 1| NDA-HP8470
HP Array Configuration Utility 8| FILE1, MAIL1, PB, ...
HP Array Configuration Utility 7.85 5/ FP1, FP2,SQL1Y, ...
HP Array Configuration Utility 8.25 2 | HAGEN, NEXUSRIP
HP Array Configuration Utility 8.75 1/ AD3
HP Array Configuration Utility 9.0 1| VRTSVR1
HP Array Configuration Utility 9.40 1/AD1
HP Array Configuration Utility CLI 2 | PB, PSI
HP Array Configuration Utility CLI 7.85 4| FP1, FP2, WEBO1, ...
HP Array Configuration Utility CLI 8.25 2 HAGEN, NEXUSRIP
HP Array Configuration Utility CLI 9.0 1/ VRTSVR1
HP Array Configurtion Utility CLI 9|AD1, AD3, FILE], ...
HP Array Diagnostic Utility 10| AD1, AD3, FILE], ...
HP Array Diagnostic Utility 7.85 5|FP1, FP2,SQL1, ...
HP Array Diagnostic Utility 8.25 2 | HAGEN, NEXUSRIP
HP Backup and Recovery Manager 2.3i 2 WS287, WS316
HP Commercial Scanjet 5590 TWAIN Driver 1/ WS279
HP Connection Manager 4.3 1| NDA-HP8470
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HP Documentation 1.1 1|/ NDA-HP8470
HP Documentation 1.2 1/ WS822
HP ESU for Microsoft Windows 7 2.0 1| NDA-HP8470
HP HD Webcam Driver 5.9 1| NDA-HP8470
HP Help and Support 3.100 31 WS215, WS216, WS279
HP Help and Support 4.2 4| WS287, WS316, WS400-CIP, ...
HP Hotkey Support 4.5 1|/ NDA-HP8470
HP Imaging Device Functions 9.0 9.0 1/ WS279
HP Insight Diagnostics Online Edition for Windows 9.0 1/ VRTSVR1
HP Insight Diagnostics Online Edition for Windows 9/ AD1, AD3, FILEL, ...
HP Insight Diagnostics Online Edition for Windows 7.4 2 |PB, PSI
HP Insight Diagnostics Online Edition for Windows 8.2 2 | HAGEN, NEXUSRIP
HP Insight Management Agents 10| AD1, AD3, FILE], ...
HP Insight Management Agents 7.90 4 | FP1, FP2, WEBO], ...
HP Insight Management Agents 8.20 2 | HAGEN, NEXUSRIP
HP Library and Tape Tools 4.15 1 HAGEN
HP Lights-Out Online Configuration Utility 1 PB
HP Lights-Out Online Configuration Utility 1.5 4| FP1, FP2, WEBO], ...
HP Lights-Out Online Configuration Utility 2.1 2 | HAGEN, NEXUSRIP
HP Lights-Out Online Configuration Utility 4.0 1/ VRTSVR1
HP LinkUp 2.01 7 | WS786, WS807, WSS808, ...
HP MAK Software 31 WS215, WS216, WS279
HP My Display 1.12 1/ WS786
HP My Display 2.00 6 WS808, WS812, ...
HP My Display 2.06 1/ WS822
HP OCR Software 9.0 9.0 1/ WS279
HP Odometer 2.10 7 | WS786, WS808, ...
HP Pagelift 1.0 1/ WS822
HP Photosmart Essential 1.12 1/ WS279
HP Power Assistant 2.5 1| NDA-HP8470
HP Product Detection 9.7 1| NEXUSRIP
HP ProLiant Agentless Management Service 9.0 1/ VRTSVR1
HP ProLiant iLO 3/4 Channel Interface Driver 3.4 1|VRTSVR1
HP ProLiant iLO 3/4 Management Controller Package 3.4 1/ VRTSVR1
HP ProLiant Integrated Management Log Viewer 11|AD1, AD3, FILE], ...
HP ProLiant Integrated Management Log Viewer 5.13 4 | FP1, FP2, WEBO1, ...
HP ProLiant Integrated Management Log Viewer 5.22 2 | HAGEN, NEXUSRIP
HP ProLiant Integrated Management Log Viewer 6.0 1|VRTSVR1
HP ProLiant PCl-express Power Management Update for Windows 1.3 2 | HAGEN, NEXUSRIP
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HP ProLiant Remote Monitor Service 11 AD1, AD3, FILEL, ...
HP ProLiant Remote Monitor Service 5.11 4 | FP1, FP2, WEBO1, ...
HP ProLiant Remote Monitor Service 5.21 2 | HAGEN, NEXUSRIP
HP Protected Your Data 2 |PB, PSI

HP ProtectTools Security Manager \ 3.00 A10 1| ws400-cIp

HP ProtectTools Security Manager 7.0 1|/ NDA-HP8470

HP Safety and Comfort Guide \ 3.100 3| WS215, WS216_, WS279
HP Scanjet 5590 9.0 9.0 1/ WS279

HP Setup | 9.1 7/ Ws786,, WS808, ...
HP Smart Array SAS/SATA Event Notification Service 6.12 2 | HAGEN, NEXUSRIP
HP Smart Array SAS/SATA Event Notification Service 6.26 1|VRTSVR1

HP Smart Array SAS/SATA Event Notification Service 6.4 4 | FP1, FP2, WEBO1, ...
HP SoftPaq Download Manager 3.4 1/ WS822

HP Software Framework 4.5 1|/ NDA-HP8470

HP Software Setup \ 8.5 1| NDA-HP8470

HP Software Setup 8.7 1/ WS822

HP Software Update | 3.0 1| WS189BRYCE

HP Solution Center 9.0 9.0 1/ WS279

HP Support Assistant 6.1 2 | NDA-HP8470, WS786
HP Support Assistant 7.0 7 |, WS808, WS812, ...
HP Support Information 11.00 7 '\ WS786, , WS808, ...
HP Support Information 13.00 1|/ WS822

HP System Default Settings 2.4 1/ NDA-HP8470

HP System Management Homepage 9|AD1, AD3, FILEL, ...
HP System Management Homepage 2.1 4| FP1, FP2, WEBO], ...
HP System Management Homepage 3.0 2 | HAGEN, NEXUSRIP
HP System Management Homepage ’ 7.1 1 ‘ VRTSVR1

HP Update 4.000 1/ WS316

HP Version Control Agent | 2.1 4|FP1, FP2, WEBOL, ...
HP Version Control Agent 2.2 2  HAGEN, NEXUSRIP
HP Version Control Agent 7.0 1|VRTSVR1

HP Version Control Agent 2.1 10| AD1, AD3, FILE], ...
HP Wallpaper 3.0 1/ NDA-HP8470

HP Webcam 1.0 1| NDA-HP8470

HP Wireless Keyboard and Mouse Applet | 1.0 7 | WS786, WS807RGRISWOLD, WSS808, ...
HP Wireless Mouse 1| WS140RECEIV1000
HPInsightDiagnostics | 7.9 4|FP1, FP2, WEBOL, ...
HPScanjet5590Corporatell 2.20 1/ WS279

HTS Enterprise ‘ 1 ‘ PB
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IB Updater Service 4.0 1| WS815EAGNEW
IBM FAStT MSJ Management Suite Java V2.0.29 1.0 1/|PSI
ICCHelp 1.0 1/ WS215
ICCHelp 17.00 1|Ws287
IDT Audio 1.0 1|/ NDA-HP8470
11S 6.0 Resource Kit Tools 6.00 3 | FILEZ, VFILEL, VPRINT1
11S 8.0 Express 8.0 2 | FILEO1, QA1
1IS Express Application Compatibility Database for x64 2 |FILEO1, QA1
1IS Express Application Compatibility Database for x86 2 |FILEO1, QA1
IIS URL Rewrite Module 2 7.2 5| DEMO1, FILEO1, QAL, ...
iMesh 12.5 1|/ WS822
Intel(R) Control Center 1.2 7 | WS786, WS807RGRISWOLD, WS808, ...
Intel(R) Extreme Graphics 2 Driver 6.14 4| WS140RECEIV1000, WS161BRYCE, WS164 990LUNCH, ...
Intel(R) Graphics Media Accelerator Driver 4| WS215, WS287, WS316PAULNOVIA, ...
Intel(R) Graphics Media Accelerator Driver 6.14 2 | WS216_GARRETT, WS279
Intel(R) Management Engine Components 8.0 1/ NDA-HP8470
Intel(R) Management Engine Components 9.0 1/ WS822
Intel(R) Matrix Storage Manager 1/ WS400-CIP
Intel(R) Network Connections 16.8.45.1 16.8 7 | WS786, WS807RGRISWOLD, WS808, ...
Intel(R) Network Connections 18.1.59.0 18.1 1/ WS822
Intel(R) Network Connections Drivers 16.8 1/ NDA-HP8470
Intel(R) OpenCL CPU Runtime 1/ NDA-HP8470
Intel(R) PRO Network Connections 12.1.14.1 1/ WS400-CIP
Intel(R) Processor Graphics 8.15 1|/ WS786
Intel(R) Processor Graphics 9.17 6| WS807RGRISWOLD, WS808, WS812, ...
Intel(R) PROSet/Wireless for Bluetooth(R) + High Speed 15.1 2  NDA-HP8470, WS786
Intel(R) PROSet/Wireless for Bluetooth(R) + High Speed 15.2 6 | WS807RGRISWOLD, WS808, WS812, ...
Intel(R) Rapid Storage Technology 11.1 1| NDA-HP8470
Intel(R) Update Manager 2.3 1| WS822
Intel(R) USB 3.0 eXtensible Host Controller Driver 1.0 1|/ WS786
Intel(R) USB 3.0 eXtensible Host Controller Driver 2.5 1/ WS822
Intel(R) WiDi 3.0 7 | WS786, WS807RGRISWOLD, WS808, ...
Intel(R) WiDi 4.2 1| WS822
Intel(R) Wireless Display 7 | WS786, WS807RGRISWOLD, WS808, ...
Intel Active Management Technology 1/ WS400-CIP
Intel Management Engine Interface 1| WS400-CIP
Intel PROSet/Wireless Software 16.1 1/ WS822
Intel PROSet/Wireless WiFi Software 15.01 2 NDA-HP8470, WS786
Intel PROSet/Wireless WiFi Software 15.02 6 | WS807RGRISWOLD, WS808, WS812, ...
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Intel Trusted Connect Service Client 1.23 7 | WS786, WS807RGRISWOLD, WS808, ...
Interenet Optimizer 1/ DARUMA1

InterVideo WinDVD 1| WS140RECEIV1000

InterVideo WinDVD 5.0-B11 5|WS164_990LUNCH, WS189BRYCE, WS215, ...
Interwise Participant 1|/PB

J2SE Runtime Environment 5.0 1.5 31 WS215, WS216_GARRETT, WS279
J2SE Runtime Environment 5.0 Update 10 1.5 2 \ AD1, WS189BRYCE

J2SE Runtime Environment 5.0 Update 11 1.5 2| AD1, WS189BRYCE

J2SE Runtime Environment 5.0 Update 2 1.5 3 ‘ PB, WS164_990LUNCH, WS189BRYCE
J2SE Runtime Environment 5.0 Update 6 1.5 3/ AD1, WS287, WS316PAULNOVIA

J2SE Runtime Environment 5.0 Update 9 1.5 1/AD1

Java 2 Runtime Environment, SE v1.4.2_01 1.4 1| WS140RECEIV1000

Java 2 Runtime Environment, SE v1.4.2_03 1.4 3 ‘ WS161BRYCE, WS164_990LUNCH, WS189BRYCE
Java 2 Runtime Environment, SE v1.4.2_06 1.4 1/ WS161BRYCE

Java 2 Runtime Environment, SE v1.4.2_08 14 1 \ AD1

Java 7 Update 51 7.0 1|/ WS808

Java 7 Update 60 7.0 1 ‘ WS316PAULNOVIA

Java 7 Update 67 7.0 1/ WS741W7

Java 8 Update 25 8.0 4| HAGEN, RDP1, TERMSERY, ...

Java(TM) 6 Update 2 1.6 1/AD1

Java(TM) 6 Update 22 6.0 2 l WS161BRYCE, WS741W7

Java(TM) 6 Update 23 6.0 1/ PB

Java(TM) 6 Update 24 6.0 1 \ WS140RECEIV1000

Java(TM) 6 Update 7 1.6 3 AD1, PB, WS812

Java(TM) SE Runtime Environment 6 Update 1 1.6 2 ‘ WS189BRYCE, WS400-CIP

Jing 2.8 3 WS786, WS814DCREMER, WS815EAGNEW
JMicron 1394 Filter Driver 1.00 1 ‘ NDA-HP8470

JMicron Flash Media Controller Driver 1.0 1|/ NDA-HP8470

KONICA MINOLTA C554_C364Series(XPS) 1 ‘ WS807RGRISWOLD

KONICA MINOLTA Printgroove POD Driver 2.7 1|/ WS741W7

KONICA MINOLTA Printgroove POD Queue 2.7 1 ‘ WS741W7

LiveReg (Symantec Corporation) 2.3 1/PB

LiveUpdate 3.2 (Symantec Corporation) 3.2 1| NEXUSRIP

LiveUpdate 3.3 (Symantec Corporation) 3.3 16 |AD1, AD3, FILE], ...

LogMeln 4.1 1/ WS812

LSI HDA Modem 2.2 1| NDA-HP8470

Macromedia Flash Player 8 8 2 \ MAIL1, VMAIL1

Macromedia Flash Player 8 8.0 1/ DEVEL

Mail Manager

Version 02.15

1 ‘ WS316PAULNOVIA
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Mail Manager 2010 Version 02.11 1| WS161BRYCE
Mail Manager 2010 | Version 02.13 1| SECAP-A5724CCA
Mail Manager 2010 Version 02.14 1| WS189BRYCE
Mail Manager 2010 Client ‘ 02.14 1 ‘ WS316PAULNOVIA
Malwarebytes Anti-Malware version 2.0.2.1012 2.0 1/ WS814DCREMER
Matrox Graphics Software (remove only) ‘ 1 ‘ VRTSVR1
MaxCommunicator 6.0 Updatel 6.01 1/ WS215
MaxCommunicator 6.7 | 6.70 9| NDA-HP8470, WS164_990LUNCH, WS216_GARRETT, ...
Messaging APl and Collaboration Data Objects 1.2.1 6.5 1/ QA1
Microsoft .NET Compact Framework 1.0 SP3 Developer \ 1.0 2| DARUMAL, DEVEL
Microsoft .NET Compact Framework 2.0 2.0 2 DARUMA1, DEVEL
Microsoft .NET Framework 1.1 | 9 | SECAP-A5724CCA, WS164_990LUNCH, WS189BRYCE, ...
Microsoft .NET Framework 1.1 -- Device Update 4.0 1.1 3| MAIL1, VMAIL1, WEB2
Microsoft .NET Framework 2.0 ’ 3 ‘ FILE1, VFILE1, VPRINT1
Microsoft .NET Framework 2.0 SDK - ENU 2| WEBO1, WEBO02
Microsoft .NET Framework 2.0 Service Pack 1 2.1 5/AD1, FP2, PB, ...
Microsoft .NET Framework 2.0 Service Pack 2 2.2 14 | AD3, FP1, HAGEN, ...
Microsoft .NET Framework 2.0 Service Pack 2 2.3 3 | DEVEL, WEBO1, WEB02
Microsoft .NET Framework 3.0 Service Pack 1 3.1 2 FP2,PB
Microsoft .NET Framework 3.0 Service Pack 2 3.2 17 | AD3, DEVEL, FP1, ...
Microsoft .NET Framework 3.5 SP1 18  AD3, DEVEL, FP1, ...
Microsoft .NET Framework 4 Client Profile 4.0 15 DEMO1, DEVEL, NDA-HP8470, ...
Microsoft .NET Framework 4 Extended 4.0 15 DEMO1, DEVEL, NDA-HP8470, ...
Microsoft .NET Framework 4 Multi-Targeting Pack 4.0 3|DEMO1, SQL01, WWWO01
Microsoft .NET Framework 4.5 4.5 2 | FILEO1, WS822
Microsoft .NET Framework 4.5 Multi-Targeting Pack | 4.5 1 ‘ FILEO1
Microsoft .NET Framework 4.5 SDK 4.5 1| FILEO1
Microsoft .NET Framework 4.5.1 | 45 8| DARUMAL, ERP1, QAL ...
Microsoft .NET Framework 4.5.1 Multi-Targeting Pack 4.5 1/QA1
Microsoft .NET Framework 4.5.1 Multi-Targeting Pack (ENU) \ 4.5 1 \ QA1
Microsoft .NET Framework 4.5.1 SDK 4.5 1/ QA1
Microsoft Access database engine 2010 (English) ’ 14.0 2 ‘ WEBO1, WEB02
Microsoft ASP.NET 2.0 AJAX Extensions 1.0 1.0 3 | DEVEL, WEBO1, WEB02
Microsoft ASP.NET MVC 2 \ 2.0 1/ DEMO1
Microsoft ASP.NET MVC 2 - VWD Express 2010 Tools 2.0 1|/ DEMO1
Microsoft ASP.NET MVC 3 \ 3.0 1| FILEO1
Microsoft ASP.NET MVC 4 4.0 2 | FILEO1, WWWO01
Microsoft ASP.NET MVC 4 Runtime \ 4.0 2 | FILEO1, WWWO1
Microsoft ASP.NET Web Pages 1.0 1| FILEO1
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Microsoft ASP.NET Web Pages 2 2.0 1/ WwWwo01
Microsoft Baseline Security Analyzer 2.3 2.3 2 |AD3, AD5
Microsoft CCR and DSS Runtime 2008 R3 2.2 1|ERP1
Microsoft Compression Client Pack 1.0 for Windows XP 1 7 | WS140RECEIV1000, WS161BRYCE, WS164_990LUNCH, ...
Microsoft Device Emulator version 1.0 - ENU 1.0 2 DARUMA1, DEVEL
Microsoft Document Explorer 2005 2 DARUMA1, DEVEL
Microsoft Dynamics CRM 2013 Email Router \ 6.1 1 \ QA1
Microsoft Dynamics CRM 2013 for Microsoft Office Outlook 6.1 1 DARUMA1
Microsoft Dynamics CRM 2013 Reporting Extensions 6.1 1 \ QA1
Microsoft Dynamics CRM Server 2013 6.1 1/ QA1
Microsoft Exchange \ 3| MAIL1, VMAIL1, WEB2
Microsoft Group Policy Management Console with SP1 1.0 1/ AD1
Microsoft Help Viewer 1.1 | 11 5/ DEMOL, FILEOL, QAL ...
Microsoft Help Viewer 2.0 2.0 1| FILEO1
Microsoft Help Viewer 2.1 \ 2.1 1/oA1
Microsoft Identity Extensions 2.0 1 ERP1
Microsoft Lync 2010 | 4.0 1/ DARUMAL
Microsoft Lync Web App Plug-in 15.8 1 DARUMA1
Microsoft Mouse and Keyboard Center \ 2.3 1 \ DARUMA1
Microsoft Office 15.0 1/ WS822
Microsoft Office 2003 Resource Kit | 11.0 1|/AD3
Microsoft Office 2003 Web Components 11.0 1/PB
Microsoft Office 2003 Web Components | 12.0 4| DEMO1, ERP1, QAL, ...
Microsoft Office 2007 Primary Interop Assemblies 12.0 1/ WS822
Microsoft Office 2007 Service Pack 3 (SP3) ’ 1 ‘ WS316PAULNOVIA
Microsoft Office 365 ProPlus - en-us 15.0 1| DARUMA1
Microsoft Office Access database engine 2007 (English) 12.0 1/sQLo1
Microsoft Office File Validation Add-In 14.0 4 |RDP1, TERMSERV, WS140RECEIV1000, ...
Microsoft Office Professional Plus 2007 12.0 1| WS316PAULNOVIA
Microsoft Office Sounds 1.0 1| WS316PAULNOVIA
Microsoft Office Standard 2007 ’ 12.0 2 ‘ SECAP-A5724CCA, WS189BRYCE
Microsoft Office Standard Edition 2003 11.0 1| WS140RECEIV1000
Microsoft Office Visio Professional 2003 \ 11.0 1| WS216_GARRETT
Microsoft Online Services Sign-in Assistant 7.250 2 DARUMA1, QA1
Microsoft Primary Interoperability Assemblies 2005 8.0 NDA-HP8470, WS164_990LUNCH, WS216_GARRETT, ...
Microsoft Report Viewer 2012 Runtime 11.0 DEMO1, FILEO1, SQLO1, ...
Microsoft Report Viewer 2012 Runtime 11.1

Microsoft Report Viewer Redistributable 2005

AD1, HAGEN, TERMSERY, ...

Microsoft Report Viewer Redistributable 2008 SP1

9
4
2| DARUMA1, QA1
9
5

DEMO1, DEVEL, ERP], ...
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Microsoft ReportViewer 2010 Redistributable 10.0 2| DARUMA1, QA1

Microsoft Save as PDF or XPS Add-in for 2007 Microsoft Office programs \ 12.0 1 \ WS316PAULNOVIA
Microsoft Security Essentials 2.1 1/ NDA-HP8470

Microsoft Security Essentials \ 4.6 1/ DARUMA1

Microsoft SharePoint Foundation 2013 15.0 1/ ERP1

Microsoft Silverlight \ 4.1 2| WS140RECEIV1000, WS164_990LUNCH
Microsoft Silverlight 5.1 2 | WS316PAULNOVIA, WS741W7
Microsoft Silverlight 3 SDK \ 3.0 2 DEMO1, FILEO1

Microsoft Silverlight 4 SDK 4.0 1/ DEMO1

Microsoft Silverlight 5 SDK 5.0 2 | FILEO1, QA1

Microsoft SQL Server 2005 9|AD1, DARUMAL, DEVEL, ...
Microsoft SQL Server 2005 Backward compatibility 8.05 1/ WS316PAULNOVIA
Microsoft SQL Server 2005 Books Online (English) 9.00 2| PB, WS316PAULNOVIA
Microsoft SQL Server 2005 Mobile [ENU] Developer Tools 3.0 2 |DARUMAL1, DEVEL
Microsoft SQL Server 2005 Reporting Services Add-in for Microsoft 9.00 2 | WEBO1, WEBO2
SharePoint Technologies

Microsoft SQL Server 2008 Native Client 10.0 1|/ WS216_GARRETT
Microsoft SQL Server 2008 Native Client 10.3 9 | NDA-HP8470, WS786, WS807RGRISWOLD, ...
Microsoft SQL Server 2008 R2 (64-bit) 4| DEMO1, ERP1, QAL, ...
Microsoft SQL Server 2008 R2 Books Online 10.50 3| DEMO1, QA1, SQL02
Microsoft SQL Server 2008 R2 Management Objects 10.51 5 | DEMO1, FILEO1, QA1L, ...
Microsoft SQL Server 2008 R2 Native Client 10.51 1|ERP1

Microsoft SQL Server 2008 R2 Native Client 10.52 3| FILEO1, QA1, SQL02
Microsoft SQL Server 2008 R2 Policies 10.50 4 | DEMO1, ERP1, QAL, ...
Microsoft SQL Server 2008 R2 Setup (English) 10.51 1/ QA1

Microsoft SQL Server 2008 R2 Setup (English) 10.52 1/5QL02

Microsoft SQL Server 2008 Setup Support Files 10.1 1| FILEO1

Microsoft SQL Server 2012 (64-bit) 5|/DEMO1, FILEO1, QAL, ...
Microsoft SQL Server 2012 Command Line Utilities 11.0 1| FILEO1

Microsoft SQL Server 2012 Command Line Utilities 11.1 1/ QA1

Microsoft SQL Server 2012 Data-Tier App Framework ’ 11.0 1 ‘ FILEO1

Microsoft SQL Server 2012 Data-Tier App Framework 11.1 1/SQLo1

Microsoft SQL Server 2012 Data-Tier App Framework (x64) \ 11.1 1/aA1

Microsoft SQL Server 2012 Express LocalDB 11.0 1| FILEO1

Microsoft SQL Server 2012 Express LocalDB \ 11.2 1/0A1

Microsoft SQL Server 2012 Management Objects 11.0 1| FILEO1

Microsoft SQL Server 2012 Management Objects \ 11.1 1 \ QA1

Microsoft SQL Server 2012 Management Objects (x64) 11.0 3 DEMO1, FILEO1, SQLO1
Microsoft SQL Server 2012 Management Objects (x64) \ 11.1 1 \ QA1
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Microsoft SQL Server 2012 Native Client 111 1|FILEO1
Microsoft SQL Server 2012 Native Client 11.0 1| DEMO1
Microsoft SQL Server 2012 Native Client 11.2 1/ QA1
Microsoft SQL Server 2012 Policies 11.0 3/ DEMO1, SQL01, WWWO01
Microsoft SQL Server 2012 Policies 11.2 1/QA1
Microsoft SQL Server 2012 RS Add-in for SharePoint 11.1 1/sQLo1
Microsoft SQL Server 2012 Setup (English) 11.1 3|DEMO1, FILEO1, SQLO1
Microsoft SQL Server 2012 Setup (English) 11.2 1/ QA1
Microsoft SQL Server 2012 T-SQL Language Service 11.0 1| FILEO1
Microsoft SQL Server 2012 T-SQL Language Service 11.1 1/ QA1
Microsoft SQL Server 2012 Transact-SQL Compiler Service 11.1 1/|FILEO1
Microsoft SQL Server 2012 Transact-SQL Compiler Service 11.0 1|/ DEMO1
Microsoft SQL Server 2012 Transact-SQL Compiler Service 11.2 1/QA1
Microsoft SQL Server 2012 Transact-SQL ScriptDom 11.1 1| FILEO1
Microsoft SQL Server 2012 Transact-SQL ScriptDom 11.0 1|/ DEMO1
Microsoft SQL Server 2012 Transact-SQL ScriptDom 11.2 1/QA1
Microsoft SQL Server 2012 Upgrade Advisor 11.0 1/ QA1
Microsoft SQL Server Browser 10.51 1/ ERP1
Microsoft SQL Server Browser 10.52 1,5QL02
Microsoft SQL Server Compact 3.5 SP2 ENU 3.5 4 | DEMO1, ERP1, QAL, ...
Microsoft SQL Server Compact 3.5 SP2 Query Tools ENU 3.5 4 | DEMO1, ERP1, QAL, ...
Microsoft SQL Server Compact 4.0 SP1 ENU 4.0 1 DARUMA1
Microsoft SQL Server Compact 4.0 SP1 x64 ENU 4.0 2 | FILEO1, QA1
Microsoft SQL Server Data Tools - enu (11.1.20627.00) 11.1 1| FILEO1
Microsoft SQL Server Data Tools - enu (12.0.30919.1) 12.0 1/ QA1
Microsoft SQL Server Data Tools Build Utilities - enu (11.1.20627.00) 11.1 1| FILEO1
Microsoft SQL Server Data Tools Build Utilities - enu (12.0.30919.1) 12.0 1/ QA1
Microsoft SQL Server Data Tools — Database Projects — Web installer entry 10.3 3|DEMO1, QA1, SQL01
point
Microsoft SQL Server Database Publishing Wizard 1.4 10.1 2 | DEMO1, FILEO1
Microsoft SQL Server Desktop Engine (UPSWSDBSERVER) 8.00 2 WS215, WS287
Microsoft SQL Server Native Client 9.00 2 | TERMSERV, WS316PAULNOVIA
Microsoft SQL Server Setup Support Files (English) 9.00 1/ WS316PAULNOVIA
Microsoft SQL Server System CLR Types 10.51 5|DEMO1, FILEO], QAL, ...
Microsoft SQL Server System CLR Types (x64) 10.50 1| FILEO1
Microsoft SQL Server System CLR Types (x64) 10.51 2 ERP1, QA1
Microsoft SQL Server System CLR Types (x64) 10.52 2 DEMO1, SQL02
Microsoft SQL Server VSS Writer 10.51 1|ERP1
Microsoft SQL Server VSS Writer 10.52 1/SQL02
Microsoft SQL Server VSS Writer 9.00 3| AD1, HAGEN, WS140RECEIV1000
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Microsoft Sync Framework 2.0 Core Components (x64) ENU 2.0 1| FILEO1
Microsoft Sync Framework 2.0 Core Components (x86) ENU 2.0 3| FILE1, VFILE1, VPRINT1
Microsoft Sync Framework 2.0 Provider Services (x64) ENU 2.0 1 ‘ FILEO1
Microsoft Sync Framework 2.0 Provider Services (x86) ENU 2.0 3| FILE1, VFILEL, VPRINT1
Microsoft Sync Framework Runtime v1.0 (x64) 1.0 3 \ DEMO1, QA1, SQL02
Microsoft Sync Framework Runtime v1.0 SP1 (x64) 1.0 1 ERP1
Microsoft Sync Services for ADO.NET v2.0 (x64) 2.0 3|DEMO1, QA1, SQL02
Microsoft System CLR Types for SQL Server 2012 11.0 7 | DARUMA1, DEMO1, DEVEL, ...
Microsoft System CLR Types for SQL Server 2012 11.1 1/ QA1
Microsoft System CLR Types for SQL Server 2012 (x64) 11.0 1/ DEMO1
Microsoft System CLR Types for SQL Server 2012 (x64) 11.1 3 ‘ FILEO1, SQLO1, WWWO01
Microsoft System CLR Types for SQL Server 2012 (x64) 11.2 1/ QA1
Microsoft Tool Web Package:dhcpexim.exe 1.0 1/AD3
Microsoft Unified Communications Client APl SDK 2.0 10 NDA-HP8470, WS164_990LUNCH, WS215, ...
Microsoft User-Mode Driver Framework Feature Pack 1.0 6 | WS140RECEIV1000, WS161BRYCE, WS164 990LUNCH, ...
Microsoft Visual C++ 2005 Redistributable 8.0 3| WS215, WS279, WS287
Microsoft Visual C++ 2005 Redistributable (x64) 8.0 1 ‘ AD5
Microsoft Visual C++ 2008 Redistributable - x64 9.0.21022 9.0 1/SQLo1
Microsoft Visual C++ 2008 Redistributable - x64 9.0.30729.17 9.0 21 | ADS5, DEMO1, ERP1, ...
Microsoft Visual C++ 2008 Redistributable - x64 9.0.30729.4148 9.0 3| AD5, FILEO1, SQLO1
Microsoft Visual C++ 2008 Redistributable - x64 9.0.30729.6161 9.0 15/ AD5, DEMO1, ERP1, ...
Microsoft Visual C++ 2008 Redistributable - x86 9.0.21022 9.0 5| DEVEL, WEBO1, WEBOQ?2, ...
Microsoft Visual C++ 2008 Redistributable - x86 9.0.30729.17 9.0 25| AD5, DARUMA1, DEMO], ...
Microsoft Visual C++ 2008 Redistributable - x86 9.0.30729.4148 9.0 16 | AD5, DARUMA1, DEMO], ...
Microsoft Visual C++ 2008 Redistributable - x86 9.0.30729.6161 9.0 16 | AD5, DARUMA1, DEMO], ...
Microsoft Visual C++ 2010 x64 Redistributable - 10.0.40219 10.0 14 | DEMO1, FILEO1, NDA-HP8470, ...
Microsoft Visual C++ 2010 x64 Runtime - 10.0.40219 10.0 1|/DEMO1
Microsoft Visual C++ 2010 x86 Redistributable - 10.0.40219 10.0 15 | DARUMA1, DEMO1, FILEO], ...
Microsoft Visual C++ 2010 x86 Runtime - 10.0.40219 10.0 5|/ DEMO1, FILEO], QAL, ...
Microsoft Visual C++ 2012 Redistributable (x64) - 11.0.51106 11.0 1/ WS822
Microsoft Visual C++ 2012 Redistributable (x64) - 11.0.60610 11.0 1 \ QA1
Microsoft Visual C++ 2012 Redistributable (x86) - 11.0.51106 11.0 1/ WS822
Microsoft Visual C++ 2012 Redistributable (x86) - 11.0.60610 11.0 1 \ QA1
Microsoft Visual C++ 2012 Redistributable (x86) - 11.0.61030 11.0 1 DARUMA1
Microsoft Visual FoxPro 7.0 Professional - English 1| DARUMA1
Microsoft Visual J# .NET Redistributable Package 1.1 1.1 4 | FILE1, VFILE1, VPRINTY, ...
Microsoft Visual J# 2.0 Redistributable Package 5| DARUMA1, DEVEL, PB, ...
Microsoft Visual Studio 2005 Premier Partner Edition - ENU 8.0 1/ PB
Microsoft Visual Studio 2005 Professional Edition - ENU 1| DARUMA1
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Microsoft Visual Studio 2005 Tools for Office Runtime 1/ WS822
Microsoft Visual Studio 2008 Shell (integrated mode) - ENU 9.0 3|DEMO1, QA1, SQL02
Microsoft Visual Studio 2010 ADO.NET Entity Framework Tools 10.0 1 FILEO1
Microsoft Visual Studio 2010 Express Prerequisites x64 - ENU 10.0 1|FILEO1
Microsoft Visual Studio 2010 Service Pack 1 10.0 1|/ DEMO1
Microsoft Visual Studio 2010 Shell (Integrated) - ENU 10.0 3| DEMO1, QA1, SQL01
Microsoft Visual Studio 2010 Shell (Isolated) - ENU 10.0 5|DEMO1, FILEO1, QAL, ...
Microsoft Visual Studio 2010 Tools for Office Runtime (x64) 10.0 1/ WS822
Microsoft Visual Studio 2010 Tools for Office Runtime (x86) 10.0 2 WS164 _990LUNCH, WS216_GARRETT
Microsoft Visual Studio Premium 2012 11.0 1| FILEO1
Microsoft Visual Studio Premium 2013 with Update 3 12.0 1/ QA1
Microsoft Visual Studio Tools for Applications 2.0 - ENU 9.0 4| DEMO1, ERP1, QAL, ...
Microsoft Visual Studio Tools for Applications Design-Time 3.0 10.0 3 DEMO1, QA1, SQLO1
Microsoft Visual Studio Tools for Applications x64 Runtime 3.0 10.0 2 QA1, sQLo1
Microsoft Visual Studio Tools for Applications x86 Runtime 3.0 10.0 3| DEMO1, QA1, sQLo1
Microsoft Visual Web Developer 2010 Express - ENU 10.0 1/ DEMO1
Microsoft VSS Writer for SQL Server 2012 11.0 1/ DEMO1
Microsoft VSS Writer for SQL Server 2012 11.1 2/5QL01, WwWwo01
Microsoft VSS Writer for SQL Server 2012 11.2 1/QA1
Microsoft Web Deploy 3.5 3.1237 1| FILEO1
Microsoft Web Deploy dbSqglPackage Provider - enu 10.3 1| FILEO1
Microsoft Web Platform Installer 4.0 4.0 1| WEBO1
Microsoft Web Platform Installer 5.0 5.0 5| DEMO1, FILEO1, QAL, ...
Microsoft Windows SharePoint Services 3.0 12.0 3 | DEVEL, WEBO1, WEB02
Microsoft WSE 3.0 3.0 1/ PB
Monarch Application Server 2013.1 1|ERP1
Monarch Broker 13.1 1|/ ERP1
Monarch Broker 2011.1 1| HAGEN
Monarch Connector 13.1 1 ERP1
Monarch Connector 2011.1 1| HAGEN
Monarch Distributed Server 13.1 1/ ERP1
Monarch Planner Broker 13.1 1|/ ERP1
Monarch Server 2012.1 2 | DARUMA1, HAGEN
Monarch Suite 13.1 1/ ERP1
Monarch Workstation 11.0 1/ WS215
Monarch Workstation 2010.1 1 HAGEN
Monarch Workstation 2011.1 17 DARUMA1, NDA-HP8470, TERMSERY, ...
Monarch Workstation 2013.1 1/ ERP1
MOSDAL Support Toolkit 4.6 1/ DARUMA1
Mozilla Firefox (2.0.0.15) 2.0 1| WS741W7
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Mozilla Firefox 12.0 (x86 en-US) 12.0 1/ WS316PAULNOVIA
Mozilla Firefox 31.0 (x86 en-US) \ 31.0 1/ Ws818

Mozilla Firefox 32.0.3 (x86 en-US) 32.0 1/ WS786

Mozilla Firefox 33.1 (x86 en-US) \ 33.1 2 DARUMA1, WS812
Mozilla Maintenance Service 29.0 1/ WsS818

Mozilla Maintenance Service \ 30.0 1 \ DARUMA1

MSN 1| WS316PAULNOVIA
MSN Toolbar \ 1.0 1| WS316PAULNOVIA
MSXML 4.0 SP2 Parser and SDK 4.20 3/ AD1, DEVEL, WS316PAULNOVIA
MSXML 6.0 Parser | 6.00 5| FILE1, NEXUSRIP, PS|, ...
MSXML 6.0 Parser 6.10 2 PB, WS140RECEIV1000
MultitracGenerator | 1.0 1| WS316PAULNOVIA
Music Search App for Chrome 2.1 1/ WS822

Music Search App for Internet Explorer (Dist. by iMesh, Inc.) 2.1 1/ WS822

MyFax SendFax Outlook Plug-In 4| DARUMA1, WS189BRYCE, WS215, ...
MyPC Backup 1| WS815EAGNEW
Mysearchdial 1/ WS807RGRISWOLD
MySQL Connector C++ 1.1.3 | 11 1/ wwwo1l

MySQL Connector J 5.1 1/ Wwwo1

MySQL Connector Net 6.5.4 \ 6.5 2| QA1, WWW02

MySQL Connector Net 6.8.3 6.8 1 WWWO01

MySQL Connector/C 6.1 ] 6.1 1/ wwwol

MySQL Connector/ODBC 5.3 5.3 1| WWWO01

MySQL for Visual Studio 1.1.4 ] 11 1/ wwwo1

MySQL Installer 1.3 1/ WEBO02

MySQL Notifier 1.1.5 | 1.1 1/ wwwo1

MySQL Server 5.1 5.1 2| QA1l, WWWO02

MySQL Server 5.5 | 5.5 1/ wwwo1

MySQL Server 5.6 5.6 1/ WEBO02

MySQL Utilities | 1.4 1/ wwwo1

MySQL Workbench 6.1 CE 6.1 1/sQLo1

Network Recording Player ] 2.29 1| WS316PAULNOVIA
Nexus 8.6 8.6 1/ NEXUSRIP

Nexus 9.0 \ 9.0 1| NEXUSRIP

Nexus 9.5 9.5 1| NEXUSRIP

NimBUS Robot | 11| DEMO1, ERPL, FILEO], ...
Nimsoft Infrastructure 1|/ AD5

Non Driver CIO Components ‘ 1 ‘ WS140RECEIV1000
Notepad++ 6.6 1 DARUMA1
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NVIDIA 3D Vision Controller Driver 344.46 344.46 1| DARUMA1
NVIDIA 3D Vision Driver 344.48 344.48 1| DARUMA1
NVIDIA GeForce Experience 2.1 2.1 1 ‘ DARUMA1
NVIDIA Graphics Driver 344.48 344.48 1| DARUMA1
NVIDIA HD Audio Driver 1.3.32.1 1.3 1 \ DARUMA1
NVIDIA PhysX System Software 9.14.0702 9.14 1 DARUMA1
OpenEdge 10.1C 10.00 1/ WS215
OpenEdge 10.2A 10.00 19 | DARUMA1, HAGEN, NDA-HP8470, ...
OpenEdge 10.2B 10.00 1|ERP1
OutlookAccessAddInSetup 1.0 9| NDA-HP8470, WS164_990LUNCH, WS216_GARRETT, ...
PCSpeedBoost 1.0.5 1.0 1| WS814DCREMER
PDF Complete 1| WS161BRYCE
PDF Complete Corporate Edition 4.1 1/ WS822
PDF Page Numberer 1|/ WS316PAULNOVIA
Pervasive System Analyzer 5| DEVEL, PB, PSI, ...
Pervasive.SQL Client v8.70 8.70 4 | DEVEL, PB, WS140RECEIV1000, ...
Pervasive.SQL NT Server v8.70 8.70 1/|PSI
PHP Manager 1.2 for lIS 7 1.2 1| FILEO1
Prerequisites for SSDT 11.0 1 \ FILEO1
Prerequisites for SSDT 11.1 1/ QA1
Prinect Prepress Interface 3.3 1 ‘ WS400-CIP
Privacy Manager for HP ProtectTools 7.0 1| NDA-HP8470
PS Internal FormDesigner 6.0 1 ‘ DARUMA1
Quark License Administrator Client 4.5 1/ AD3
Quark License Administrator Server 4.5 1 ‘ AD3
QuickBooks Pro 2014 24.0 1/ WS822
QuickBooks Runtime Redistributable 1.00 1 ‘ WS822
QuickTime 7.74 1| WS316PAULNOVIA
QuickTime 7 7.76 1/ DARUMA1
RAIDXpert 2.4 1| WS741W7
Realtek High Definition Audio Driver 5.10 2 ‘ WS287, WS316PAULNOVIA
Realtek High Definition Audio Driver 6.0 1/ WS822
Realtek PCIE Card Reader 6.1 7 | WS786, WS807RGRISWOLD, WS808, ...
Remote Graphics Receiver 5.4 7 | WS786, WS807RGRISWOLD, WS808, ...
Roxio Creator Audio 3.3 1| WS316PAULNOVIA
Roxio Creator Basic v9 3.3 1| WS316PAULNOVIA
Roxio Creator Business 10.1 1 \ WS741W7
Roxio Creator Copy 3.3 1|/ WS316PAULNOVIA
Roxio Creator Data 33 1| WS316PAULNOVIA
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Roxio Creator Tools 3.3 1| WS316PAULNOVIA
Roxio Express Labeler 3 2.1 1/ WS316PAULNOVIA
Roxio MyDVD Basic v9 9.0 1|/ WS316PAULNOVIA
Roxio MyDVD Business 2010 12.1 1| NDA-HP8470
Roxio Secure Burn 2.0 1|/ NDA-HP8470
SAP Crystal Reports runtime engine for .NET Framework 4 (32-bit) 13.0 1/ ERP1
ScreenPrint32 v3.5 2| WS279, WS316PAULNOVIA
ScreenPrint32 v3.5 (C:\Program Files\ScreenPrint32 v3\) 1/ WS279
SDMSSplash 1.0 31 WS287, WS316PAULNOVIA, WS400-CIP
Search App by Ask 12.21 2 WS741W7, WS807RGRISWOLD
SendSuite 6.25 1/ PB
SendSuite Dashboard 6.25 2 | WS215, WS287
Sentinel Protection Installer 7.3.0 7.3 1/ NEXUSRIP
Sentinel Protection Installer 7.3.2 7.3 1| WS400-CIP
Site24x7 On-Premise Poller 1.0 1/ WwWwo1
Site24x7 Windows Agent 12.0 4| FILEO1, HAGEN, SQLO1, ...
Site24x7 Windows Agent 12.4 4| DEMO1, SQL1, TERMSERY, ...
Skype 5.10 5.10 1| NDA-HP8470
Skype 6.18 6.18 1| WS807RGRISWOLD
Skype 6.21 6.21 1| DARUMA1
Skype 6.3 6.3 1/ WS822
SMTPSEND 7.0.1 1| WS316PAULNOVIA
Snagit 12 12.2 1| DARUMA1
Software Setup 9| WS140RECEIV1000, WS161BRYCE, WS164_990LUNCH, ...
Software Virtualization Agent 2.1 1 WS741W7
SoundMAX 1| WS140RECEIV1000
SoundMAX 5.10 1| WS400-CIP
SoundMAX 5.12 3/ WS161BRYCE, WS164_990LUNCH, WS189BRYCE
Spy Sweeper 1|/ WS316PAULNOVIA
SQL Anywhere 10 1|/PB
SQL Server Browser for SQL Server 2012 11.0 1/ DEMO1
SQL Server Browser for SQL Server 2012 11.1 2:5SQL01, WwwwO01
SQL Server Browser for SQL Server 2012 11.2 1/ QA1
SQLXML4 9.00 1/ WS316PAULNOVIA
SupportSoft Assisted Service 15 1/ DEVEL
surveyor 4.0.50 1|/ WS822
Symantec Backup Exec (TM) 12.5 for Windows Servers 12.5 2 AD1, HAGEN
Symantec Backup Exec for Windows Servers (Service Pack 4) 2 AD1, HAGEN
Symantec Backup Exec Remote Agent for Windows Systems 12.5 15| AD3, FILE1, FP1, ...
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Application Name Version # Computers |Computers
Symantec Device Drivers for Windows Servers 10.1 1|/AD1
Symantec Endpoint Protection 11.0 11| FILEL, FP1, FP2, ...
Symantec Endpoint Protection 12.1 4| AD3, MAIL1, VMAILL, ...
Symantec pcAnywhere 11.0 1/ PB
Synaptics Pointing Device Driver 16.0 1|/ NDA-HP8470
SyncToy 2.1 (x64) 2.1 1 FILEO1
SyncToy 2.1 (x86) 2.1 3| FILE1, VFILE1, VPRINT1
Sysax Multi Server 5 5.1 1/ WEBO02
Tagit Pro 02.04 1/ WS316PAULNOVIA
TeamViewer 6 6.0 1/PB
TeamViewer 9 9.0 4| DARUMA1, WS215, WS808, ...
TeamViewer 9 Host 9.0 2 WS287, WS822
Telerik RadControls for ASP.NET AJAX Q3 2013 13.3 1| FILEO1
Theft Recovery for HP ProtectTools 7.0 1| NDA-HP8470
Tivoli Endpoint Manager Client 8.2 42 | AD1, AD3, ADS, ...
TopPatch Agent 2.0 4| WS808, WS812, WS814DCREMER, ...
Trend Micro Deep Security Notifier 9.0 9| DEMO1, ERP1, FPO1, ...
Unlocker 1.9.1 1.9 3 | FILE1, VFILE], VPRINT1
UPS WorldShip 14.0 1/ WS215
UPS WorldShip 17.0 1 WS287
uspsdcb v 1.0 2 |WS161BRYCE, WS316PAULNOVIA
Validity Fingerprint Sensor Driver 4.4 1/ NDA-HP8470
VIP Access SDK (1.1.0.7) 1.1 1| NDA-HP8470
Visual Studio 2005 extensions for Windows SharePoint Services version 1.1 12.0 1/ DEVEL
Visual Studio 2010 Prerequisites - English 10.0 5| DEMO1, FILEO1, QAL, ...
Visual Studio Tools for the Office system 3.0 Runtime 1/ WS822
VLC media player 2.1 1 DARUMA1
VMware Tools 9.0 3| AD5, FILEO1, SQLO1
VNC Enterprise Edition E4.5.1 E4.5 1/ NEXUSRIP
VNC Mirror Driver 1.8.0 1.8 1| NEXUSRIP
VNC Printer Driver 1.6.0 1.6 1| NEXUSRIP
WCF Data Services 5.0 (OData v3) 5.0 1|ERP1
WCEF RIA Services V1.0 SP1 4.1 1| DEMO1
WCF RIA Services V1.0 SP2 4.1 1 FILEO1
Web Deployment Tool 1.1 2 DEMO1, FILEO1
WebEx 2 |AD1, WS400-CIP
WebHelp 1.00 1/ WS215
WebHelp 17.00 1/ WS287
Windows Cache Extension 1.3 for PHP 5.4 1.3 3/ QA1, WWWO01, WWWO02
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Application Name |Version # Computers |Computers
Windows Desktop Search 3.01 03.01 1/ WS216_GARRETT
Windows Driver Package - Hewlett-Packard hp scanjet 5590 (01/11/2007 01/11/2007 8.1 1/ WS279
8.1.0.73)
Windows Imaging Component 3.0 11|AD3, DEVEL, FP1, ...

Windows Internet Explorer 7 20061027.150806 2 MAIL1, VMAIL1

Windows Internet Explorer 7 20061107.210142 2/SQL1, WEB2

Windows Internet Explorer 7 20070813.185237 3| NEXUSRIP, PB, SECAP-A5724CCA

Windows Internet Explorer 8 20090308.140743 12 | AD1, AD3, HAGEN, ...

Windows Live ID Sign-in Assistant 6.500 2 DARUMA1, QA1

Windows Media Format 11 runtime 7 | WS140RECEIV1000, WS161BRYCE, WS164 990LUNCH, ...
Windows Media Format Runtime 2 | WS189BRYCE, WS741W7

Windows Media Player 11 7 | WS140RECEIV1000, WS161BRYCE, WS164_990LUNCH, ...
Windows Search 4.0 04.00 2 |WS164 990LUNCH, WS741W7

Windows Server 2003 Service Pack 1 Administration Tools Pack 5.2 2| MAIL1, VMAIL1

Windows Server 2003 Service Pack 2 | 20070217.021455 12 | AD1, AD3, DEVEL, ...

Windows Server AppFabric v1.1 CU1[KB 2671763]LDR 1.1 1 ERP1

Windows SharePoint Services 3.0 Service Pack 1 (SP1) ’ 3 ‘ DEVEL, WEBO1, WEBO02

Windows Support Tools 5.2 3| MAIL1, SQL1, VMAIL1

Windows XP Service Pack 3 | 20080414.031525 9 | WS140RECEIV1000, WS161BRYCE, WS164 990LUNCH, ...
WIinRAR 5.00 (64-bit) 5.00 1/ WS812

WinSCP 4.0.5 4.0 1/ AD1

WinZip 15.0 15.0 7 | NDA-HP8470, WS786, WS808, ...

WinZip 18.5 18.5 1| WS807RGRISWOLD

WorldWideWebCoupon 1 DARUMA1

Yahoo! Detect
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9 - System Password Strength Assessment

Full Detail Report
NETWORK ASSESSMENT

This section contains the password strength analysis using MBSA to determine risk. Systems with security risks are highlighted in red.

IP Range for MBSA scan: 10.20.1.0-10.20.1.255

IP Address Computer Name Assessment
10.20.1.2 CONTOSO\FILEO1 Strong Security
Guest - Weak, Disabled
10.20.1.3 CONTOSO\SQL01 Strong Security
Guest - Weak, Disabled
10.20.1.4 CONTOSO\AD5 Strong Security
10.20.1.5 CONTOSO\QA1 Strong Security
Guest - Weak, Disabled
10.20.1.6 CONTOSO\FPO1 Strong Security
Guest - Weak, Disabled
10.20.1.7 CONTOSO\FP02 Strong Security
Guest - Weak, Disabled
10.20.1.8 CONTOSO\ERP1 Strong Security
Guest - Weak, Disabled
10.20.1.9 CONTOSO\RDP1 Strong Security
Guest - Weak, Disabled
10.20.1.11 CONTOSO\SQL02 Strong Security
Guest - Weak, Disabled
10.20.1.12 CONTOSO\WWWO01 |Strong Security
Guest - Weak, Disabled
10.20.1.13 CONTOSO\WWWO02 |Strong Security
Guest - Weak, Disabled
10.20.1.14 CONTOSO\DEMO1 Strong Security
Guest - Weak, Disabled
10.20.1.51 CONTOSO\QA1 Strong Security
Guest - Weak, Disabled
10.20.1.52 CONTOSO\QA1 Strong Security
Guest - Weak, Disabled
10.20.1.53 CONTOSO\QA1 Strong Security
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IP Address Computer Name Assessment
Guest - Access denied., Disabled
10.20.1.54 CONTOSO\QA1 Strong Security
Guest - Weak, Disabled
10.20.1.55 CONTOSO\QA1 Strong Security
Guest - Weak, Disabled
10.20.1.60 CONTOSO\WWWO01 |Strong Security
Guest - Weak, Disabled
10.20.1.61 CONTOSO\WWWO01 |Strong Security
Guest - Weak, Disabled
10.20.1.62 CONTOSO\WWWO01 |Strong Security
Guest - Weak, Disabled
10.20.1.63 CONTOSO\WWWO01 |Strong Security
Guest - Weak, Disabled
10.20.1.64 CONTOSO\WWWO01 |Strong Security
Guest - Weak, Disabled
10.20.1.65 CONTOSO\WWWO01 |Strong Security
Guest - Weak, Disabled
10.20.1.70 CONTOSO\DEMO1 Strong Security
Guest - Weak, Disabled
10.20.1.71 CONTOSO\DEMO1 Strong Security
Guest - Weak, Disabled
10.20.1.100 CONTOSO\FILEO1 Strong Security
Guest - Weak, Disabled
10.20.1.101 CONTOSO\FILEO1 Strong Security
Guest - Weak, Disabled
10.20.1.102 CONTOSO\FILEO1 Strong Security
Guest - Weak, Disabled
10.20.1.206 CONTOSO\AD5 Strong Security
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10 - Patch Summary

Full Detail Report
NETWORK ASSESSMENT

This section contains the patching status of computers using MBSA to determine need. Computers with missing patches are highlighted in red.

IP Range for MBSA scan: 10.20.1.0-10.20.1.255

IP Address Computer Name Issue Score Assessment
10.20.1.8 CONTOSO\ERP1 Security Updates Unable to scan Cannot contact Windows Update
Agent on target computer,
possibly due to firewall settings.
10.20.1.52 |CONTOSO\QA1 ASP.NET Web and Data Check failed (critical) 3 security updates are missing.
Frameworks Security Updates
Developer Tools, Runtimes, and Check passed No security updates are missing.
Redistributables Security Updates
Microsoft Dynamics CRM Security |Check failed (non-critical) 3 service packs or update rollups
Updates are missing.
Office Security Updates Check passed No security updates are missing.
SQL Server Security Updates Check passed No security updates are missing.
Silverlight Security Updates Check passed No security updates are missing.
Windows Security Updates Check failed (critical) 20 security updates are missing. 1
service packs or update rollups
are missing.
10.20.1.60 |CONTOSO\WWWO01 ASP.NET Web and Data Check passed No security updates are missing.
Frameworks Security Updates
Developer Tools, Runtimes, and Check passed No security updates are missing.
Redistributables Security Updates
SQL Server Security Updates Check passed 1 service packs are missing.
Windows Security Updates Check failed (critical) 35 security updates are missing. 2
update rollups are missing.
10.20.1.61 |CONTOSO\WWWO01 | ASP.NET Web and Data Check passed No security updates are missing.
Frameworks Security Updates
Developer Tools, Runtimes, and Check passed No security updates are missing.
Redistributables Security Updates
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IP Address Computer Name Issue Score Assessment
SQL Server Security Updates Check passed 1 service packs are missing.
Windows Security Updates Check failed (critical) 35 security updates are missing. 2
update rollups are missing.
10.20.1.62 |CONTOSO\WWWO01 | ASP.NET Web and Data Check passed No security updates are missing.
Frameworks Security Updates
Developer Tools, Runtimes, and Check passed No security updates are missing.
Redistributables Security Updates
SQL Server Security Updates Check passed 1 service packs are missing.
Windows Security Updates Check failed (critical) 35 security updates are missing. 2
update rollups are missing.
10.20.1.63 |CONTOSO\WWWO01 | ASP.NET Web and Data Check passed No security updates are missing.
Frameworks Security Updates
Developer Tools, Runtimes, and Check passed No security updates are missing.
Redistributables Security Updates
SQL Server Security Updates Check passed 1 service packs are missing.
Windows Security Updates Check failed (critical) 35 security updates are missing. 2
update rollups are missing.
10.20.1.64 |CONTOSO\WWWO01 ASP.NET Web and Data Check passed No security updates are missing.
Frameworks Security Updates
Developer Tools, Runtimes, and Check passed No security updates are missing.
Redistributables Security Updates
SQL Server Security Updates Check passed 1 service packs are missing.
Windows Security Updates Check failed (critical) 35 security updates are missing. 2
update rollups are missing.
10.20.1.65 |CONTOSO\WWWO01 ASP.NET Web and Data Check passed No security updates are missing.
Frameworks Security Updates
Developer Tools, Runtimes, and Check passed No security updates are missing.
Redistributables Security Updates
SQL Server Security Updates Check passed 1 service packs are missing.
Windows Security Updates Check failed (critical) 35 security updates are missing. 2
update rollups are missing.
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IP Address Computer Name Issue Score Assessment
10.20.1.70 |CONTOSO\DEMO1 | ASP.NET Web and Data Check failed (critical) 1 security updates are missing.
Frameworks Security Updates
Developer Tools, Runtimes, and | Check failed (critical) 1 security updates are missing.
Redistributables Security Updates
Office Security Updates Check passed No security updates are missing.
SQL Server Security Updates Check failed (critical) 1 security updates are missing. 1
service packs are missing.
Silverlight Security Updates Check passed No security updates are missing.
Windows Security Updates Check failed (critical) 19 security updates are missing. 1
update rollups are missing.
10.20.1.71 |CONTOSO\DEMO1 ASP.NET Web and Data Check failed (critical) 1 security updates are missing.

Frameworks Security Updates
Developer Tools, Runtimes, and
Redistributables Security Updates
Office Security Updates

SQL Server Security Updates

Silverlight Security Updates

Check failed (critical)

Check passed
Check failed (critical)

Check passed

1 security updates are missing.

No security updates are missing.
1 security updates are missing. 1
service packs are missing.

No security updates are missing.

Windows Security Updates

Check failed (critical)

19 security updates are missing. 1
update rollups are missing.

10.20.1.100 | CONTOSO\FILEO1

ASP.NET Web and Data
Frameworks Security Updates

Check passed

No security updates are missing.

Developer Tools, Runtimes, and
Redistributables Security Updates

Check passed

No security updates are missing.

Office Security Updates

Check passed

No security updates are missing.

SQL Server Security Updates

Check failed (non-critical)

1 service packs or update rollups
are missing.

Silverlight Security Updates

Check passed

No security updates are missing.

Windows Security Updates

Check passed

No security updates are missing.

10.20.1.101 CONTOSO\FILEO1

ASP.NET Web and Data
Frameworks Security Updates

Check passed

No security updates are missing.
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Developer Tools, Runtimes, and Check passed No security updates are missing.
Redistributables Security Updates
Office Security Updates Check passed No security updates are missing.
SQL Server Security Updates Check failed (non-critical) 1 service packs or update rollups
are missing.
Silverlight Security Updates Check passed No security updates are missing.
Windows Security Updates Check passed No security updates are missing.
10.20.1.102 | CONTOSO\FILEO1 ASP.NET Web and Data Check passed No security updates are missing.

10.20.1.206

CONTOSO\AD5
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Frameworks Security Updates
Developer Tools, Runtimes, and
Redistributables Security Updates
Office Security Updates

SQL Server Security Updates

Silverlight Security Updates
Windows Security Updates
Developer Tools, Runtimes, and
Redistributables Security Updates

Check passed

Check passed
Check failed (non-critical)

Check passed
Check passed
Check failed (critical)

No security updates are missing.

No security updates are missing.
1 service packs or update rollups
are missing.

No security updates are missing.
No security updates are missing.
1 security updates are missing.

SQL Server Security Updates

Check passed

No security updates are missing.

Windows Security Updates

Check failed (critical)

49 security updates are missing. 3
service packs or update rollups
are missing.
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11 - Endpoint Security and Backup

Full Detail Report

NETWORK ASSESSMENT

This section contains a listing of detected Antivirus, Antispyware, Firewall, and Backup information as detected through @Securitz Center and/or
% Installed Services for major vendors, which is then categorized by domain or workgroup membership.

Values in the \"Name\" column contain either the name of the product, None indicating the machine returned information but no product was
found, or <empty> indicating information was not obtainable. Further, a status of ¥ indicates \"yes\", ¥ indicates \"no\", and <empty> indicates

that a status was not available.

CONTOSO.LOCAL

Computer Name Antivirus Antispyware Firewall Backup
Name \On \Current Name \On \Current Name \On Name On
AD1 one None ©Windows Firewall % Q«Backup Exec v
AD3 QSymantec Endpoint v %Symantec Endpoint v Q«Symantec v %Backup Exec v
Protection Protection Endpoint Protection
©windows Firewall %
AD4
ADS None None ©windows Firewall % [None
APOGEEPC2002
AXPROOFERXL
CONFERENCE2-PC
DARUMA1
DEMO1 None None Qwindows Firewall ¥ [None
DEVEL None None @Windows Firewall ¥ [None
DP
ERP1 None None © Windows Firewall ¥ [None
FILEO1
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Computer Name Antivirus Antispyware Firewall Backup
Name \On \Current Name \On \Current Name \On Name On
FILE1 %Symantec Endpoint %Symantec Endpoint 'Q«Symantec v '{'\& Backup Exec v
Protection Protection Endpoint Protection
©Windows Firewall %
FPO1 None None ©windows Firewall ¥~ [None
FPO2 None None ©windows Firewall ¥~ [None
FP1 %Symantec Endpoint v %Symantec Endpoint 'Q«Symantec v '{'\& Backup Exec v
Protection Protection Endpoint Protection
©Wwindows Firewall %
FP2 Q’«Symantec Endpoint 4 Q:Symantec Endpoint Q:Symantec v Q’f Backup Exec v
Protection Protection Endpoint Protection |
©Windows Firewall %
HAGEN Q«Symantec Endpoint 4 %Symantec Endpoint QSymantec A Backup Exec v
Protection Protection Endpoint Protection
@Windows Firewall| %
IT
IT1 _ | |
NDA-HP8470 ©Microsoft Security v ©Microsoft Security ©Windows Firewall $ [None
Fssentials Essentials |
©Windows Defender
JSICARI-PC
LRITTER-PC2 _ |
MAIL1 QSymantec Endpoint v %Symantec Endpoint QSymantec v Q, Backup Exec v
Protection Protection Endpoint Protection |
©Windows Firewall X
NEXUS '
NEXUSRIP None None @ \windows Firewall| % %Backup Exec v
PB %Symantec Endpoint \ %Symantec Endpoint 'Q«Symantec v '{'\& Backup Exec v
Protection Protection Endpoint Protection
©Windows Firewall %
PSI Q«Symantec Endpoint v %Symantec Endpoint QSymantec v % Backup Exec v
rotection Protection Endpoint Protection
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Computer Name Antivirus Antispyware Firewall Backup
Name \On \Current Name \On \Current Name On Name On
©Windows Firewall %
QA1 None None ©windows Firewall ¥ [None
rackstation
rackstation CNF:50e6¢699-8613-4004-
8ad3-53fcd77bdb0c
RDP1 None None ©windows Firewall ¥ [None
SECAP-A5724CCA
SQLO1 None None ®Windows Firewall $ [None
sQLo2 None None Qwindows Firewall ¥ [None
SQL1 Q}Symantec Endpoint v ’%Symantec Endpoint v ’&«Symantec v Q‘z Backup Exec v
Protection Protection Endpoint Protection
©Windows Firewall %
TERMSERV None None Q@ windows Firewall % [None
TOM-VMWARE
VFILEL '@-«Symantec Endpoint v %Symantec Endpoint v %Symantec vol% Backup Exec v
Protection Protection Endpoint Protection |
®Windows Firewall %
VIVOTEK
VMAIL1 ’%Symantec Endpoint v %Symantec Endpoint v Q«Symantec v % Backup Exec v
Protection Protection Endpoint Protection |
©Windows Firewall %
[0 [+ o G
VRTSVR1 None None ©Windows Firewall ¥ [None
WEBO1 "%Symantec Endpoint \ "‘Q«Symantec Endpoint \ "‘Q«Symantec v Q‘z Backup Exec v
Protection Protection Endpoint Protection
©Windows Firewall %
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Computer Name Antivirus Antispyware Firewall Backup
Name \On \Current Name \On \Current Name \On Name On
WEBO2 Q}Symantec Endpoint %Symantec Endpoint Q«Symantec v ’%Backup Exec v
Protection Protection Endpoint Protection
©Windows Firewall %
WEB2 Q«Symantec Endpoint v QSymantec Endpoint v QSymantec v Q«Backup Exec v
Protection Protection Endpoint Protection
®Windows Firewall| %
WS140RECEIV1000
WS146TMS990
WS161BRYCE & OfficeScan NT v None ®Windows Firewall & [None
®Trend Micro Core v v
rotection Module
WS164_990LUNCH % OfficeScan NT 4 None ©windows Firewall % [None
©Trend Micro Core \ \
Protection Module
WS176
WS188_DFLYNN
WS189BRYCE % OfficeScan NT \ None ©Windows Firewall % [None
®Trend Micro Core v v
Protection Module
WS196PBADMIN
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Computer Name Antivirus Antispyware Firewall Backup
Name \On \Current Name \On \Current Name On Name On
WS203
WS206SP_1000
WS207PB701SHIP
WS215 L& OfficeScan NT v None ©Windows Firewall % [None
@Trend Micro Core v v
i’rotection Module |
WS216_GARRETT & OfficeScan NT v None ©Windows Firewall % [None
®Trend Micro Core 4 4
Protection Module
WS279 & OfficeScan NT v None ©windows Firewall % [None
©Trend Micro Core \ \
Protection Module
WS287 & Officescan NT v None ©windows Firewall ¥ [None
®Trend Micro Core \ \
Protection Module
WS312JERRY
WS316PAULNOVIA 83, Officescan NT v None ©windows Firewall % [None
®Trend Micro Core \ \
Protection Module
WS400-CIP @ OfficeScan NT v None ©windows Firewall % [None
®Trend Micro Core \ \
Protection Module
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Computer Name Antivirus Antispyware Firewall Backup
Name \On \Current Name \On \Current Name On Name On
WS413SHABOT
WS737
WS741W7 % OfficeScan NT v None ©Windows Firewall % [None
®Trend Micro Core \ \
Protection Module
WS760
WS763
WS776
WS786 & OfficeScan NT 4 ®1rend Micro Core \ \ ©Windows Firewall ¥ [None
Protection Module
©Trend Micro Core 4 4 ©Windows Defender \ X
Protection Module
WS787
WS788-BOBG
WS792RSCOTT
WS794_LMILIM
WS795
WS797
WS798
WS799NAOMI
WS80_POSTAGE
WS800
WS802DBRODY
WS805
WS807RGRISWOLD % OfficeScan NT \ ©1rend Micro Core 3 v |®windows Firewall % [None
Protection Module
®Trend Micro Core X v ®Windows Defender X
rotection Module
WS808 &, OfficeScan NT v ©Trend Micro Core v v ©Windows Firewall % [None
Protection Module
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Computer Name Antivirus Antispyware Firewall Backup
Name \On \Current Name \On \Current Name On Name On
Trend Micro Core v v Windows Defender v X
Protection Module
WS809DKOTT
WS810_JOSH
WS812 & OfficeScan NT v @Trend Micro Core v v ©Windows Firewall % [None
Protection Module
@Trend Micro Core v v @Windows Defender v X
rotection Module
WS814DCREMER 4 OfficeScan NT v ®Trend Micro Core v ®Windows Firewall % [None
Protection Module
@ 1rend Micro Core v v O \Windows Defender| % X
i’rotection Module |
WS815EAGNEW & OfficeScan NT v wTrend Micro Core ®Windows Firewall % [None
Protection Module |
®Trend Micro Core v v ®Windows Defender v X
Protection Module
WS816
WS817NADIA
W5818 4 OfficeScan NT v ®Trend Micro Core v v ®Windows Firewall % [None
Protection Module |
©1rend Micro Core v v Q@ Windows Defender| % 3
Protection Module
WS820
WS821
WS822 & OfficeScan NT v @Trend Micro Core v v @Windows Firewall ¥ [None
Protection Module
®Trend Micro Core v v ®Windows Defender v 3
Protection Module
WS823
WS837
WWW
WWWO1 None None Y windows Firewall ¥~ [None
WWWO02 None None © Windows Firewall ¥ [None
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12 - Listening Ports

Full Detail Report

NETWORK ASSESSMENT

This section contains a list of common ports/protocols assessed, and is categorized by domain or workgroup membership. Items with a red
check indicate a potential risk.

CONTOSO.LOCAL

IP Address Computer Name SMTP DNS HTTP HTTPS SQLServer MysQL RDP HTTP
(25/TCP) (53/TCP) (80/TCP) (443/TCP) (1433/TCP) (3306/TCP) (3389/TCP) (8080/TCP)

10.20.1.2 FILEO1 v v v v
10.20.1.3 SQLo1l v v v v

10.20.1.4 AD5 v v v

10.20.1.5 QA1 v v v v v v v
10.20.1.6 FPO1 v

10.20.1.7 FP02 v

10.20.1.8 ERP1 v v

10.20.1.9 RDP1 v

10.20.1.11 SQLo2 v v v

10.20.1.12 WWWo1 v v v v v v v

10.20.1.13 WWWO02 v v v

10.20.1.14 DEMO1 v v v v

10.20.1.51 QA1 v v v v v v v
10.20.1.52 QA1 v v v v v v v
10.20.1.53 QA1 v v v v v v v
10.20.1.54 QA1 v v v v v v v
10.20.1.55 QA1 v v v v v v v
10.20.1.60 WWWo1 v v v v v v v

10.20.1.61 WWWo1 v v v v v v v

10.20.1.62 WWWo1 v v v v v v v

10.20.1.63 WWWO01 v v v v v v v

10.20.1.64 WWWo1 v v v v v v v

10.20.1.65 WWWO01 v v v v v v v

10.20.1.70 DEMO1 v v v v

10.20.1.71 DEMO1 v v v v

10.20.1.100 FILEO1 v v v v
10.20.1.101 FILEO1 v v v v
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IP Address Computer Name SMTP DNS HTTP HTTPS SQLServer MysQL RDP HTTP

(25/TCP) (53/TCP) (80/TCP) (443/TCP) (1433/TCP) (3306/TCP) (3389/TCP) (8080/TCP)
10.20.1.102 FILEO1 v v v v
10.20.1.206 AD5 v v
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This section lists of the latency between the computer and both Google and Yahoo, as well as a trace route to Google for further diagnostics if

needed.

Internet Access

Latency Tests:
Retrieval time for Google.com: 111 ms
Retrieval time for Yahoo.com: 504 ms

Internet trace route to Google.com:

110 ms10.20.1.1

210 msstatic-66-32-144-57.earthlinkbusiness.net [66.32.144.57]
310 msstatic-66-32-129-1.earthlinkbusiness.net [66.32.129.1]

428 mste0-1-0-0-atingapk97w.atlngapk.elnkbiz.net [165.121.239.193]
516 msxe-0-0-0-11.r03.atlnga05.us.bb.gin.ntt.net [129.250.201.229]
639 msae-1.r04.atlnga05.us.bb.gin.ntt.net [129.250.5.189]

752 msxe-0-5-0-16.r04.atlnga05.us.ce.gin.ntt.net [129.250.197.154]
838 ms72.14.233.54

925 ms216.239.51.245

1028 ms209.85.243.254

114632 ms

1230 msyk-in-f147.1e100.net [74.125.196.147]

Trace complete.

Tracing route to www.google.com [74.125.196.147] over a maximum of 30 hops:
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14 - External Speed Test

This section displays upload and download speed.

Upload Speed: 5.52 Mb/s Download Speed: 461.25 Mb/s
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NDT Server Location Download Upload Slowest Link in End-to-End Path
213.248.112.101 Amsterdam, The 73.67 Mb/s |0.90 Mb/s 1.0 Gbps Gigabit Ethernet subnet
Netherlands
83.212.4.24 Athens, Greece 36.39 Mb/s |0.73 Mb/s 1.0 Gbps Gigabit Ethernet subnet
4.71.254.147 Atlanta, Georgia 461.25 Mb/s 5.52 Mb/s a 622 Mbps OC-12 subnet
4,71.251.147 Chicago, lllinois 0.37 Mb/s 2.40 Mb/s a 622 Mbps OC-12 subnet
38.107.216.17 Dallas, Texas 7.29 Mb/s 3.45 Mb/s a 622 Mbps OC-12 subnet
193.1.12.203 Dublin, Ireland 18.94 Mb/s |0.98 Mb/s a 622 Mbps OC-12 subnet
80.239.142.203 Frankfurt, Germany 3.29 Mb/s 0.95 Mb/s a 622 Mbps OC-12 subnet
109.239.110.11 London, United Kingdom 128.63 Mb/s |1.07 Mb/s a 622 Mbps OC-12 subnet
38.98.51.20 Los Angeles, California 0.22 Mb/s |1.81 Mb/s a 622 Mbps OC-12 subnet
213.200.103.139 Madrid, Spain 80.70 Mb/s |0.91 Mb/s 1.0 Gbps Gigabit Ethernet subnet
4.71.210.211 Miami, Florida 400.01 Mb/s |5.31 Mb/s a 622 Mbps OC-12 subnet
213.200.99.203 Milano, Italy 12.56 Mb/s |0.90 Mb/s 2.4 Gbps OC-48 subnet
64.9.225.141 Mountain View, California 11.41 Mb/s |1.22 Mb/s a 622 Mbps OC-12 subnet
109.239.110.11 Nantou, Taiwan 112.85 Mb/s |0.85 Mb/s a 622 Mbps OC-12 subnet
216.156.197.139 New York City, New York 46.08 Mb/s |4.45 Mb/s a 622 Mbps OC-12 subnet
38.106.70.147 Newark, New Jersey 0.65 Mb/s 3.11 Mb/s 2.4 Gbps OC-48 subnet
80.239.168.203 Paris, France 110.42 Mb/s |1.07 Mb/s a 622 Mbps OC-12 subnet
38.102.0.109 Seattle, Washington 61.16 Mb/s |1.40 Mb/s a 622 Mbps OC-12 subnet
81.167.39.11 Stavanger, Norway 64.48 Mb/s |0.78 Mb/s 2.4 Gbps OC-48 subnet
103.10.233.11 Sydney, Australia 23.95 Mb/s |0.57 Mb/s 2.4 Gbps OC-48 subnet
203.178.130.203 Tokyo, Japan NDT server offline at time of run.
213.208.152.11 Wien, Austria 61.15 Mb/s |0.91 Mb/s 2.4 Gbps OC-48 subnet
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This section contains the WHOIS and MX records for domains added to this assessment. WHOIS information helps determine domain ownership
and renewal, while MX records indicate the server responsible for handling email requests (this may redirect elsewhere if acting as a spam

filtering service).

CONTOSO.com

WHOIS Record
Whois Server Version 2.0

Domain names in the .com and .net domains can now be registered
with many different competing registrars. Go to http://www.internic.net
for detailed information.

Domain Name: CONTOSO.COM

Registrar: NETWORK SOLUTIONS, LLC.
Whois Server: whois.networksolutions.com
Referral URL: http://networksolutions.com
Name Server: NS1.CONTOSO.COM

Name Server: NS2.CONTOSO.COM

Status: clientTransferProhibited

Updated Date: 19-sep-2011

Creation Date: 23-sep-1999

Expiration Date: 23-sep-2016

>>> Last update of whois database: Wed, 26 Nov 2014 23:55:00 GMT <<<

NOTICE: The expiration date displayed in this record is the date the
registrar's sponsorship of the domain name registration in the registry is
currently set to expire. This date does not necessarily reflect the expiration
date of the domain name registrant's agreement with the sponsoring
registrar. Users may consult the sponsoring registrar's Whois database to
view the registrar's reported date of expiration for this registration.

TERMS OF USE: You are not authorized to access or query our Whois
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WHOIS Record

database through the use of electronic processes that are high-volume and
automated except as reasonably necessary to register domain names or
modify existing registrations; the Data in VeriSign Global Registry

Services' ("VeriSign") Whois database is provided by VeriSign for
information purposes only, and to assist persons in obtaining information
about or related to a domain name registration record. VeriSign does not
guarantee its accuracy. By submitting a Whois query, you agree to abide
by the following terms of use: You agree that you may use this Data only
for lawful purposes and that under no circumstances will you use this Data
to: (1) allow, enable, or otherwise support the transmission of mass
unsolicited, commercial advertising or solicitations via e-mail, telephone,
or facsimile; or (2) enable high volume, automated, electronic processes
that apply to VeriSign (or its computer systems). The compilation,
repackaging, dissemination or other use of this Data is expressly
prohibited without the prior written consent of VeriSign. You agree not to
use electronic processes that are automated and high-volume to access or
query the Whois database except as reasonably necessary to register
domain names or modify existing registrations. VeriSign reserves the right
to restrict your access to the Whois database in its sole discretion to ensure
operational stability. VeriSign may restrict or terminate your access to the
Whois database for failure to abide by these terms of use. VeriSign
reserves the right to modify these terms at any time.

The Registry database contains ONLY .COM, .NET, .EDU domains and
Registrars.Welcome to the Network Solutions(R) Registrar WHOIS Server.

The IP address from which you have visited the Network Solutions Registrar WHOIS
database is contained within a list of IP addresses that may have failed

to abide by Network Solutions' WHOIS policy. Failure to abide by this policy can
adversely impact our systems and servers, preventing the processing of

other WHOIS requests.

If you are trying to complete an individual WHOIS query, you may go directly to
the Network Solutions Registrar WHOIS service, and try your inquiry again.

To use the Network Solutions Registrar WHOIS service or see the Network Solutions WHOIS Policy,
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WHOIS Record

click on or copy and paste the following URL into your browser:
http://www.networksolutions.com/whois/index.jhtml

If you feel that you have received this message in error, please email us using the online

form at http://www.networksolutions.com/help/email.jsp with the following information:

Whois Query: CONTOSO.com

YOUR IP address is 66.32.152.0

Date and Time of Query: Wed Nov 26 18:55:12 EST 2014
Reason Code: CB

MXMailServer (Preference) TTL
cluster9.us.messagelabs.com (10) 3600
cluster9a.us.messagelabs.com (20) 3600

PROPRIETARY & CONFIDENTIAL

PAGE 68 of 204




daruma

BCWTECH

Full Detail Report
NETWORK ASSESSMENT

Appendix I: Detailed Computer Analysis

This section provides additional information on the servers, workstations, and devices in this report. Details are obtained via RPC, WMI or local

scan.

CONTOSO.LOCAL

Computer Operating System |CPU RAM | Analysis
Name
AD1 Windows Server Intel(R) 2048 Last 5 System Error Msgs:
2003 Xeon(TM) CPU | MB 11-26-2014 1:25:50 PM 5805 The session setup from the computer WS819 failed to
3.00GHz authenticate. The following error occurred: Access is denied.

11-26-2014 1:21:05 PM 5723 The session setup from computer 'WS819' failed because the
security database does not contain a trust account 'WS819S' referenced by the specified
computer. USER ACTION If this is the first occurrence of this event for the specified
computer and account, this may be a transient issue that doesn't require any action at this
time. Otherwise, the following steps may be taken to resolve this problem: If 'WS819S' is a
legitimate machine account for the computer 'WS819', then 'WS819' should be rejoined to
the domain. If 'WS819S' is a legitimate interdomain trust account, then the trust should be
recreated. Otherwise, assuming that 'WS819S$' is not a legitimate account, the following
action should be taken on 'WS819': If 'WS819' is a Domain Controller, then the trust
associated with 'WS819$' should be deleted. If 'WS819' is not a Domain Controller, it should
be disjoined from the domain.

11-26-2014 10:40:50 AM 5722 The session setup from the computer WS820 failed to
authenticate. The name(s) of the account(s) referenced in the security database is WS820S.
The following error occurred: Access is denied.

11-26-2014 9:25:50 AM 5805 The session setup from the computer WS819 failed to
authenticate. The following error occurred: Access is denied.

11-26-2014 9:19:57 AM 5723 The session setup from computer 'WS819' failed because the
security database does not contain a trust account 'WS819$' referenced by the specified
computer. USER ACTION If this is the first occurrence of this event for the specified
computer and account, this may be a transient issue that doesn't require any action at this
time. Otherwise, the following steps may be taken to resolve this problem: If 'WS819S' is a
legitimate machine account for the computer 'WS819', then 'WS819' should be rejoined to
the domain. If 'WS819S' is a legitimate interdomain trust account, then the trust should be
recreated. Otherwise, assuming that 'WS819S$' is not a legitimate account, the following
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Computer
Name

Operating System

CPU

RAM

Analysis

action should be taken on 'WS819': If 'WS819' is a Domain Controller, then the trust
associated with 'WS819$' should be deleted. If 'WS819' is not a Domain Controller, it should
be disjoined from the domain.

Last 5 Application Error Msgs:

11-25-2014 10:06:42 PM 536928772 An error occurred while attempting to log in to the
following server: "AD1". SQL error number: "0011". SQL error message:
"[DBNETLIB][ConnectionOpen (Connect()).]SQL Server does not exist or access denied. ". For
more information, click the following link:
http://eventlookup.veritas.com/eventlookup/EventLookup.jhtml

11-25-2014 10:06:18 PM 536928772 An error occurred while attempting to log in to the
following server: "AD1". SQL error number: "0011". SQL error message:
"[DBNETLIB][ConnectionOpen (Connect()).]SQL Server does not exist or access denied. ". For
more information, click the following link:
http://eventlookup.veritas.com/eventlookup/EventLookup.jhtml

11-25-2014 10:05:40 PM 536928772 An error occurred while attempting to log in to the
following server: "AD1". SQL error number: "0011". SQL error message:
"[DBNETLIB][ConnectionOpen (Connect()).]SQL Server does not exist or access denied. ". For
more information, click the following link:
http://eventlookup.veritas.com/eventlookup/EventLookup.jhtml

11-25-2014 10:05:17 PM 536928772 An error occurred while attempting to log in to the
following server: "AD1". SQL error number: "0011". SQL error message:
"[DBNETLIB][ConnectionOpen (Connect()).]SQL Server does not exist or access denied. ". For
more information, click the following link:
http://eventlookup.veritas.com/eventlookup/EventLookup.jhtml

11-25-2014 10:02:51 PM 536928772 An error occurred while attempting to log in to the
following server: "AD1". SQL error number: "0011". SQL error message:
"[DBNETLIB][ConnectionOpen (Connect()).]SQL Server does not exist or access denied. ". For
more information, click the following link:
http://eventlookup.veritas.com/eventlookup/EventLookup.jhtml

Disk Capacity:

C: 14.65 GB, 2.14 GB free, 85.39% used

E: 24.42 GB, 15.14 GB free, 38% used

Service Tag:

USE520A0AL

CPU Count:
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Computer Operating System
Name

CPU

RAM

Analysis

4

CPU Core Count:

4

Windows Key:

CHPHG-R7VH3-CGTWV-4BG73-QX8YD

Make and Model:

HP/ProLiant DL360 G4

Memory Banks:

Memory BankO : DIMM-Synchronous-512 Mb-333 Mhz

Memory Bank1 : DIMM-Synchronous-512 Mb-333 Mhz

Memory Bank2 : DIMM-Synchronous-512 Mb-333 Mhz

Memory Bank3 : DIMM-Synchronous-512 Mb-333 Mhz

CPUs:

Intel(R) Xeon(TM) CPU 3.00GHz : CPUO-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU1-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU2-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU3-1

System Slots:

System SlotO : PCI-E Slot 1-Available-OK

System Slot1 : PCl Slot 2-Available-OK

NICs:

00:13:21:B1:4D:22 : -q57w2k-[00000001] HP NC7782 Gigabit Server Adapter
00:13:21:B1:4D:22 : -q57w2k-[00000002] HP NC7782 Gigabit Server Adapter
unknown : -AsyncMac-[00000003] RAS Async Adapter

unknown : -Rasl2tp-[00000004] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000005] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000006] WAN Miniport (PPPOE)
unknown : -Raspti-[00000007] Direct Parallel

unknown : -NdisWan-[00000008] WAN Miniport (IP)
00:13:21:B1:4D:22 : 10.16.0.2-CPQTeamMP-[00000009] HP Network Teaming Virtual
Miniport Driver

DEP:

Always Off

OS Manufacturer:

Microsoft Corporation
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OS Version:

5.2.3790 Service Pack 2 (Build 3790)
OS Caption:

Microsoft(R) Windows(R) Server 2003, Standard Edition
OS Virtual Memory:

3952 MB

OS System Directory:
C:\WINDOWS\system32

OS Windows Directory:
C:\WINDOWS

OS Install Date:

6/7/2005 12:05:37 PM

PAE Enabled:

False

AD3

Windows Server
2003

Intel(R)
Xeon(TM) CPU
3.00GHz

2048
MB

Last 5 System Error Msgs:

11-26-2014 6:01:06 PM 5719 This computer was not able to set up a secure session with a
domain controller in domain CONTOSO due to the following: There are currently no logon
servers available to service the logon request. This may lead to authentication problems.
Make sure that this computer is connected to the network. If the problem persists, please
contact your domain administrator. ADDITIONAL INFO If this computer is a domain
controller for the specified domain, it sets up the secure session to the primary domain
controller emulator in the specified domain. Otherwise, this computer sets up the secure
session to any domain controller in the specified domain.

11-26-2014 2:07:20 PM 5805 The session setup from the computer WS819 failed to
authenticate. The following error occurred: Access is denied.

11-26-2014 1:52:05 PM 5723 The session setup from computer 'WS819' failed because the
security database does not contain a trust account 'WS819S' referenced by the specified
computer. USER ACTION If this is the first occurrence of this event for the specified
computer and account, this may be a transient issue that doesn't require any action at this
time. Otherwise, the following steps may be taken to resolve this problem: If 'WS819S' is a
legitimate machine account for the computer 'WS819', then 'WS819' should be rejoined to
the domain. If 'WS819S' is a legitimate interdomain trust account, then the trust should be
recreated. Otherwise, assuming that 'WS819S$' is not a legitimate account, the following
action should be taken on '"WS819': If 'WS819' is a Domain Controller, then the trust
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associated with 'WS819S' should be deleted. If 'WS819' is not a Domain Controller, it should
be disjoined from the domain.

11-26-2014 10:37:19 AM 5722 The session setup from the computer WS820 failed to
authenticate. The name(s) of the account(s) referenced in the security database is WS820S.
The following error occurred: Access is denied.

11-26-2014 10:02:46 AM 5719 This computer was not able to set up a secure session with a
domain controller in domain CBMANAGEMENT due to the following: There are currently no
logon servers available to service the logon request. This may lead to authentication
problems. Make sure that this computer is connected to the network. If the problem
persists, please contact your domain administrator. ADDITIONAL INFO If this computer is a
domain controller for the specified domain, it sets up the secure session to the primary
domain controller emulator in the specified domain. Otherwise, this computer sets up the
secure session to any domain controller in the specified domain.

Last 5 Application Error Msgs:

11-10-2014 4:20:19 PM 215 tcpsvces (2712) The backup has been stopped because it was
halted by the client or the connection with the client failed.

11-10-2014 4:20:19 PM 482 tcpsvcs (2712) An attempt to write to the file
"C:\WINDOWS\System32\dhcp\backup\temp\j5028D4E.log" at offset O
(0x0000000000000000) for 1048576 (0x00100000) bytes failed after 0 seconds with system
error 112 (0x00000070): "There is not enough space on the disk. ". The write operation will
fail with error -1808 (0xfffff8f0). If this error persists then the file may be damaged and may
need to be restored from a previous backup.

11-10-2014 3:20:18 PM 215 tcpsvces (2712) The backup has been stopped because it was
halted by the client or the connection with the client failed.

11-10-2014 3:20:18 PM 482 tcpsvcs (2712) An attempt to write to the file
"C:\WINDOWS\System32\dhcp\backup\temp\j5028D4C.log" at offset 0
(0x0000000000000000) for 1048576 (0x00100000) bytes failed after 0 seconds with system
error 112 (0x00000070): "There is not enough space on the disk. ". The write operation will
fail with error -1808 (0xfffff8f0). If this error persists then the file may be damaged and may
need to be restored from a previous backup.

11-10-2014 1:20:15 PM 215 tcpsvces (2712) The backup has been stopped because it was
halted by the client or the connection with the client failed.

Disk Capacity:

C: 14.65 GB, 0.07 GB free, 99.52% used

E: 19.26 GB, 3.37 GB free, 82.5% used
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Service Tag:

USM52301YW

CPU Count:

4

CPU Core Count:

4

Windows Key:

CHPHG-R7VH3-CGTWV-4BG73-QX8YD

Make and Model:

HP/ProLiant DL360 G4

Memory Banks:

Memory Bank0 : DIMM-Synchronous-1024 Mb-333 Mhz

Memory Bank1 : DIMM-Synchronous-1024 Mb-333 Mhz

CPUs:

Intel(R) Xeon(TM) CPU 3.00GHz : CPUO-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU1-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU2-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU3-1

System Slots:

System SlotO : PCl Slot 1-Available-OK

System Slot1 : PCI Slot 2-In Use-OK

NICs:

00:14:38:4C:16:D6 : -q57w2k-[00000001] HP NC7782 Gigabit Server Adapter
00:14:38:4C:16:D6 : -q57w2k-[00000002] HP NC7782 Gigabit Server Adapter
unknown : -AsyncMac-[00000003] RAS Async Adapter

unknown : -Rasl2tp-[00000004] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000005] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000006] WAN Miniport (PPPOE)
unknown : -Raspti-[00000007] Direct Parallel

unknown : -NdisWan-[00000008] WAN Miniport (IP)
00:14:38:4C:16:D6 : 10.10.1.1-CPQTeamMP-[00000009] HP Network Teaming Virtual
Miniport Driver

00:14:38:4C:16:D6 : --[00000010] Teefer2 Miniport
90:DE:20:52:41:53 : --[00000011] Teefer2 Miniport

DEP:
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AD4

AD5

Windows Server
2003

Windows Server
2008 R2 Standard

Intel(R)
Xeon(R) CPU
E5-26800 @
2.70GHz

2048
MB

Always Off

OS Manufacturer:

Microsoft Corporation

OS Version:

5.2.3790 Service Pack 2 (Build 3790)
OS Caption:

Microsoft(R) Windows(R) Server 2003, Standard Edition
OS Virtual Memory:

4608 MB

OS System Directory:
C:\WINDOWS\system32

OS Windows Directory:
C:\WINDOWS

OS Install Date:

6/16/2005 2:26:40 PM

PAE Enabled:

False

Last 5 System Error Msgs:

11-26-2014 7:02:51 PM 3221235481 DCOM was unable to communicate with the computer
WS799NAOMI using any of the configured protocols.

11-26-2014 7:02:24 PM 3221235481 DCOM was unable to communicate with the computer
AXPROOFERXL using any of the configured protocols.

11-26-2014 7:02:08 PM 3221235478 DCOM got error "2147944122" from the computer
10.20.1.8 when attempting to activate the server: {C2E88C2F-6F5B-4AAA-894B-
55C847AD3A2D}

11-26-2014 7:02:03 PM 3221235481 DCOM was unable to communicate with the computer
WS736 using any of the configured protocols.

11-26-2014 7:01:43 PM 3221235481 DCOM was unable to communicate with the computer
WS763 using any of the configured protocols.

Last 5 Application Error Msgs:

11-26-2014 6:24:11 PM 3221229477 The Windows logon process has unexpectedly
terminated.
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11-26-2014 2:35:39 PM 3221229477 The Windows logon process has unexpectedly

terminated.

11-26-2014 12:48:06 AM 3221229477 The Windows logon process has unexpectedly

terminated.

11-26-2014 12:45:39 AM 3221229477 The Windows logon process has unexpectedly

terminated.

11-26-2014 12:31:19 AM 3221229477 The Windows logon process has unexpectedly

terminated.

Listening Ports:

DNS (53/TCP)

HTTPS (443/TCP)

RDP (3389/TCP)

Disk Capacity:

C: 49.9 GB, 33.21 GB free, 33.45% used

E: 150 GB, 149.86 GB free, 0.09% used
Service Tag:

None

CPU Count:

1

CPU Core Count:

1

Make and Model:

VMware, Inc./VMware Virtual Platform
Memory Banks:

Memory BankO : DIMM-EDO-2048 Mb-unknown Mhz
<slot available>

CPUs:

Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPUO-1
System Slots:

System SlotO : ISA Slot J8-Unknown-Unknown
System Slot1 : ISA Slot J9-Unknown-Unknown
System Slot2 : ISA Slot J10-Unknown-Unknown
System Slot3 : PCl Slot J11-In Use-OK

System Slot4 : PCl Slot J12-Available-OK
System Slot5 : PCl Slot J13-In Use-OK
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System Slot6 : PCl Slot J14-Available-OK

NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)

unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)
unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)

unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)
unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)

unknown : -NdisWan-[00000005] WAN Miniport (IPv6)

unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
unknown : -tunnel-[00000007] Microsoft ISATAP Adapter

unknown : -E1G60-[00000008] Intel(R) PRO/1000 MT Network Connection
unknown : -NdisWan-[00000009] WAN Miniport (IP)

unknown : -tunnel-[00000010] Microsoft Teredo Tunneling Adapter
20:41:53:59:4E:FF : -AsyncMac-[00000011] RAS Async Adapter
00:50:56:32:01:0F : 10.20.1.4-vmxnet3ndis6-[00000012] vmxnet3 Ethernet Adapter
unknown : -tunnel-[00000013] Microsoft ISATAP Adapter

unknown : -tunnel-[00000014] Microsoft 6to4 Adapter
00:50:56:32:02:A4 : 1.1.24.11-vmxnet3ndis6-[00000015] vmxnet3 Ethernet Adapter
unknown : -tunnel-[00000016] Microsoft ISATAP Adapter

DEP:

On for All programs and services except those | select

OS Manufacturer:

Microsoft Corporation

OS Version:

6.1.7601 Service Pack 1 (Build 7601)

OS Caption:

Microsoft Windows Server 2008 R2 Standard

OS Architecture:

64-bit

OS Virtual Memory:

6464 MB

OS System Directory:

C:\Windows\system32

OS Windows Directory:

C:\Windows
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OS Install Date:
2/6/2014 5:20:05 PM
PAE Enabled:
True
ALLINDROTHC4 |Windows 8.1
9E Enterprise
ALTI-OFFICE3 Windows 2000
Server
APOGEEPC2002 | Windows 2000
Server
AXPROOFERXL | Windows Server
2003
CONFERENCE2- | Windows 7
PC Professional
DARUMA1 Windows 7 Intel(R) Windows Key:
Professional Pentium(R) 4 W98QF-BD4WK-46DGJ-2HXVK-3GV7G
CPU 3.40GHz
DARUMATECH |Windows 8.1
Enterprise
DEMO1 Windows Server Intel(R) 8192 Last 5 System Error Msgs:
2008 R2 Standard Xeon(R) CPU | MB 11-26-2014 5:18:13 AM 3221232483 A timeout (30000 milliseconds) was reached while
E5-26800 @ waiting for a transaction response from the NlaSvc service.
2.70GHz 11-26-2014 5:14:54 AM 3221232483 A timeout (30000 milliseconds) was reached while

waiting for a transaction response from the NlaSvc service.

11-25-2014 10:51:54 PM 3221487753 The default transaction resource manager on volume
\\?\Volume{9464a994-7173-11e4-a2bc-005056320296} encountered a non-retryable error
and could not start. The data contains the error code.

11-25-2014 9:05:53 AM 36888 The following fatal alert was generated: 10. The internal error
state is 1203.

11-25-2014 4:40:58 AM 36888 The following fatal alert was generated: 10. The internal error
state is 10.

Last 5 Application Error Msgs:

11-26-2014 3:11:47 PM 3221229477 The Windows logon process has unexpectedly
terminated.
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11-26-2014 2:35:38 PM 3221229477 The Windows logon process has unexpectedly

terminated.

11-26-2014 1:59:31 PM 3221229477 The Windows logon process has unexpectedly

terminated.

11-26-2014 1:23:22 PM 3221229477 The Windows logon process has unexpectedly

terminated.

11-26-2014 1:13:19 PM 3221229477 The Windows logon process has unexpectedly

terminated.

Listening Ports:

HTTP (80/TCP)

HTTPS (443/TCP)

SQLServer (1433/TCP)

RDP (3389/TCP)

Disk Capacity:

C: 49.9 GB, 11.58 GB free, 76.79% used

E: 256 GB, 132.8 GB free, 48.12% used

F: 25GB, 0.37 GB free, 98.52% used

Service Tag:

None

CPU Count:

2

CPU Core Count:

2

Make and Model:

VMware, Inc./VMware Virtual Platform

Memory Banks:

Memory BankO : DIMM-EDO-8192 Mb-unknown Mhz
<slot available>

CPUs:

Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPUO-1
Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPU1-1
System Slots:

System SlotO : ISA Slot J8-Unknown-Unknown
System Slot1 : ISA Slot J9-Unknown-Unknown
System Slot2 : ISA Slot J10-Unknown-Unknown
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System Slot3 : PCl Slot J11-In Use-OK

System Slot4 : PCl Slot J12-Available-OK

System Slot5 : PCI Slot J13-In Use-OK

System Slot6 : PCI Slot J14-Available-OK

NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)

unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)
unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)

unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)
unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)

unknown : -NdisWan-[00000005] WAN Miniport (IPv6)

unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
unknown : -tunnel-[00000007] Microsoft 6to4 Adapter
00:50:56:32:02:96 : 1.1.24.99-vmxnet3ndis6-[00000008] vmxnet3 Ethernet Adapter
unknown : -NdisWan-[00000009] WAN Miniport (IP)

unknown : -tunnel-[00000010] Microsoft Teredo Tunneling Adapter
20:41:53:59:4E:FF : -AsyncMac-[00000011] RAS Async Adapter
00:50:56:32:01:F6 : 10.20.1.71;10.20.1.70;10.20.1.14-vmxnet3ndis6-[00000012] vmxnet3
Ethernet Adapter

unknown : -tunnel-[00000013] Microsoft ISATAP Adapter

unknown : -tunnel-[00000014] Microsoft ISATAP Adapter

DEP:

On for All programs and services except those | select

OS Manufacturer:

Microsoft Corporation

OS Version:

6.1.7601 Service Pack 1 (Build 7601)

OS Caption:

Microsoft Windows Server 2008 R2 Standard

OS Architecture:

64-bit

OS Virtual Memory:

16384 MB

OS System Directory:

C:\Windows\system32
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OS Windows Directory:
C:\Windows

OS Install Date:

7/8/2014 4:11:19 PM

Active Anti-virus: N/A

Active Anti-spyware: N/A

Active Firewall: Windows Firewall

DEVEL

Windows Server
2003

Intel(R)
Xeon(TM) CPU
2.40GHz

2560
MB

Last 5 Application Error Msgs:

10-27-2014 3:14:51 PM 3221226577 Could not allocate space for object 'dbo.october' in
database 'hearusa' because the 'PRIMARY' filegroup is full. Create disk space by deleting
unneeded files, dropping objects in the filegroup, adding additional files to the filegroup, or
setting autogrowth on for existing files in the filegroup.

10-27-2014 3:14:51 PM 3221242525 E:\Microsoft SQL
Server\MSSQL.1\MSSQL\DATA\hearusa.mdf: Operating system error 112(There is not
enough space on the disk.) encountered.

10-27-2014 3:08:30 PM 3221228513 BACKUP failed to complete the command BACKUP LOG
hearusa. Check the backup application log for detailed messages.

Disk Capacity:

C: 9.77 GB, 0.51 GB free, 94.78% used

E: 64.76 GB, 2.03 GB free, 96.87% used

Service Tag:

YYYYYVYIYYYyvyyy

CPU Count:

2

CPU Core Count:

2

Windows Key:

VB3PB-74HCJ-3DC49-B3VKR-76 MMQ

Make and Model:

HP/ProLiant DL140

Memory Banks:

Memory BankO : DIMM-Synchronous-1024 Mb-266 Mhz

Memory Bankl : DIMM-Synchronous-1024 Mb-266 Mhz

Memory Bank2 : DIMM-Synchronous-512 Mb-266 Mhz

CPUs:
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Intel(R) Xeon(TM) CPU 2.40GHz : CPUO-1

Intel(R) Xeon(TM) CPU 2.40GHz : CPU1-1

System Slots:

System SlotO : PCI1-Available-OK

NICs:

unknown : -AsyncMac-[00000001] RAS Async Adapter

unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000003] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000004] WAN Miniport (PPPOE)
unknown : -Raspti-[00000005] Direct Parallel

unknown : -NdisWan-[00000006] WAN Miniport (IP)
00:0B:CD:CE:53:5D : 10.10.20.9;10.10.20.13;10.10.20.14-b57w2k-[00000007] Broadcom
NetXtreme Gigabit Ethernet

00:0B:CD:CE:53:5E : 0.0.0.0-b57w2k-[00000008] Broadcom NetXtreme Gigabit Ethernet
DEP:

On for All programs and services except those | select

OS Manufacturer:

Microsoft Corporation

OS Version:

5.2.3790 Service Pack 2 (Build 3790)

OS Caption:

Microsoft(R) Windows(R) Server 2003, Enterprise Edition

OS Virtual Memory:

2928 MIB

OS System Directory:

C:\WINDOWS\system32

OS Windows Directory:

C:\WINDOWS

OS Install Date:

2/18/2004 2:54:43 PM

PAE Enabled:

False

DP

Windows Server
2003
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ERP1 Windows Server Intel(R) 4096 Last 5 System Error Msgs:
2008 R2 Standard Xeon(R) CPU | MB 11-25-2014 10:11:36 PM 3221487753 The default transaction resource manager on volume
E5-26800 @ \\?\Volume{c141f731-708b-11e4-bc19-005056320210} encountered a non-retryable error
2.70GHz and could not start. The data contains the error code.

11-24-2014 11:31:44 PM 3221232483 A timeout (30000 milliseconds) was reached while
waiting for a transaction response from the NlaSvc service.

11-24-2014 10:10:53 PM 3221487753 The default transaction resource manager on volume
\\?\Volume{c141f701-708b-11e4-bc19-005056320210} encountered a non-retryable error
and could not start. The data contains the error code.

11-23-2014 10:14:22 PM 3221487753 The default transaction resource manager on volume
\\?\Volume{c141f6d0-708b-11e4-bc19-005056320210} encountered a non-retryable error
and could not start. The data contains the error code.

11-23-2014 9:32:03 PM 3221232483 A timeout (30000 milliseconds) was reached while
waiting for a transaction response from the NlaSvc service.

Last 5 Application Error Msgs:

11-26-2014 7:00:02 PM 2137 The SharePoint Health Analyzer detected an error. Drives are
running out of free space. Available drive space is less than twice the value of physical
memory. This is dangerous because it does not provide enough room for a full memory
dump with continued operation. It also could cause problems with the Virtual Memory swap
file: (ERP1 - C:\). Examine the failing servers and delete old logs or free space on the drives.
For more information about this rule, see "http://go.microsoft.com/fwlink/?LinkID=142688".
11-26-2014 6:24:14 PM 3221229477 The Windows logon process has unexpectedly
terminated.

11-26-2014 6:00:02 PM 2137 The SharePoint Health Analyzer detected an error. Drives are
running out of free space. Available drive space is less than twice the value of physical
memory. This is dangerous because it does not provide enough room for a full memory
dump with continued operation. It also could cause problems with the Virtual Memory swap
file: (ERP1 - C:\). Examine the failing servers and delete old logs or free space on the drives.
For more information about this rule, see "http://go.microsoft.com/fwlink/?LinkiD=142688".
11-26-2014 5:00:02 PM 2137 The SharePoint Health Analyzer detected an error. Drives are
running out of free space. Available drive space is less than twice the value of physical
memory. This is dangerous because it does not provide enough room for a full memory
dump with continued operation. It also could cause problems with the Virtual Memory swap
file: (ERP1 - C:\). Examine the failing servers and delete old logs or free space on the drives.
For more information about this rule, see "http://go.microsoft.com/fwlink/?LinkID=142688".
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11-26-2014 4:00:02 PM 2137 The SharePoint Health Analyzer detected an error. Drives are
running out of free space. Available drive space is less than twice the value of physical
memory. This is dangerous because it does not provide enough room for a full memory
dump with continued operation. It also could cause problems with the Virtual Memory swap
file: (ERP1 - C:\). Examine the failing servers and delete old logs or free space on the drives.
For more information about this rule, see "http://go.microsoft.com/fwlink/?LinkiD=142688".

Listening Ports:

HTTP (80/TCP)

RDP (3389/TCP)

Disk Capacity:

C: 49.9 GB, 3.69 GB free, 92.61% used

E: 150 GB, 137.14 GB free, 8.57% used

Service Tag:

None

CPU Count:

2

CPU Core Count:

2

Make and Model:

VMware, Inc./VMware Virtual Platform

Memory Banks:

Memory Bank0 : DIMM-EDO-4096 Mb-unknown Mhz
<slot available>

CPUs:

Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPUO-1
Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPU1-1
System Slots:

System SlotO : ISA Slot J8-Unknown-Unknown
System Slot1 : ISA Slot J9-Unknown-Unknown
System Slot2 : ISA Slot J10-Unknown-Unknown
System Slot3 : PCI Slot J11-In Use-OK

System Slot4 : PCl Slot J12-Available-OK

System Slot5 : PCI Slot J13-In Use-OK

System Slot6 : PCl Slot J14-Available-OK

NICs:

PROPRIETARY & CONFIDENTIAL

PAGE 84 of 204




daruma

BCWTECH

Full Detail Report
NETWORK ASSESSMENT

Computer Operating System
Name

CPU

RAM

Analysis

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)

unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)
unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)

unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)
unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)

unknown : -NdisWan-[00000005] WAN Miniport (IPv6)

unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
unknown : -tunnel-[00000007] Microsoft ISATAP Adapter
00:50:56:32:02:10 : 1.1.24.93-vmxnet3ndis6-[00000008] vmxnet3 Ethernet Adapter
unknown : -NdisWan-[00000009] WAN Miniport (IP)

unknown : -tunnel-[00000010] Microsoft Teredo Tunneling Adapter
20:41:53:59:4E:FF : -AsyncMac-[00000011] RAS Async Adapter
00:50:56:32:01:F1 : 10.20.1.8;fe80::9dc3:277a:bc0a:aca0-vmxnet3ndis6-[00000012]
vmxnet3 Ethernet Adapter

unknown : -tunnel-[00000013] Microsoft 6to4 Adapter

unknown : -tunnel-[00000014] Microsoft ISATAP Adapter

DEP:

On for All programs and services except those | select

OS Manufacturer:

Microsoft Corporation

OS Version:

6.1.7601 Service Pack 1 (Build 7601)

OS Caption:

Microsoft Windows Server 2008 R2 Standard

OS Architecture:

64-bit

OS Virtual Memory:

8192 MB

OS System Directory:

C:\Windows\system32

OS Windows Directory:

C:\Windows

OS Install Date:

7/8/2014 1:42:12 PM

Active Anti-virus: N/A
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Active Anti-spyware: N/A
Active Firewall: Windows Firewall
FILEO1 Windows Server Intel(R) Listening Ports:
2008 R2 Standard Xeon(R) CPU DNS (53/TCP)
E5-26800 @ HTTP (80/TCP)
2.70GHz RDP (3389/TCP)
HTTP (8080/TCP)
Windows Key:
BBBBB-BBBBB-BBBBB-BBBBB-BBBBB
FILE1 Windows Server Intel(R) 2048 Last 5 System Error Msgs:
2003 Xeon(TM) CPU | MB 11-26-2014 1:32:47 AM 3221229791 A duplicate name has been detected on the TCP
3.00GHz network. The IP address of the machine that sent the message is in the data. Use nbtstat -n

in a command window to see which name is in the Conflict state.

11-26-2014 1:13:50 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

11-26-2014 1:08:36 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

11-26-2014 1:03:21 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

11-26-2014 12:49:59 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

Last 5 Application Error Msgs:

11-26-2014 5:13:01 PM 3221619739

11-26-2014 5:13:01 PM 3221619739

11-26-2014 5:13:01 PM 3221619739

11-26-2014 5:13:01 PM 3221619739

11-26-2014 5:13:01 PM 3221619739

Disk Capacity:

C: 14.65 GB, 0.1 GB free, 99.32% used

E: 19.26 GB, 19.19 GB free, 0.36% used

F: 146.48 GB, 56.35 GB free, 61.53% used
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T: 1.95GB, 1.72 GB free, 11.79% used

U: 585.94 GB, 32.38 GB free, 94.47% used

Service Tag:

USE520A0B5

CPU Count:

4

CPU Core Count:

4

Windows Key:

CPGAT-PFTMM-7WQJW-KVDB8-9F8YD

Make and Model:

HP/ProLiant DL360 G4

Memory Banks:

Memory BankO : DIMM-Synchronous-512 Mb-333 Mhz

Memory Bank1 : DIMM-Synchronous-512 Mb-333 Mhz

Memory Bank2 : DIMM-Synchronous-512 Mb-333 Mhz

Memory Bank3 : DIMM-Synchronous-512 Mb-333 Mhz

CPUs:

Intel(R) Xeon(TM) CPU 3.00GHz : CPUO-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU1-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU2-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU3-1

System Slots:

System SlotO : PCI Slot 1-In Use-OK

System Slot1 : PCl Slot 2-In Use-OK

NICs:

00:13:21:B1:2E:86 : -q57w2k-[00000001] HP NC7782 Gigabit Server Adapter
00:13:21:B1:2E:86 : -q57w2k-[00000002] HP NC7782 Gigabit Server Adapter
unknown : -q57w2k-[00000003] HP NC1020 ProLiant Gigabit Server Adapter 32 PCI
unknown : -AsyncMac-[00000004] RAS Async Adapter

unknown : -Rasl2tp-[00000005] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000006] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000007] WAN Miniport (PPPOE)
unknown : -Raspti-[00000008] Direct Parallel

unknown : -NdisWan-[00000009] WAN Miniport (IP)
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00:13:21:B1:2E:86 : 10.10.0.3;10.10.0.101;10.10.0.100;10.10.0.102-CPQTeamMP-
[00000010] HP Network Teaming Virtual Miniport Driver
unknown : -NdisWan-[00000011] WAN Miniport (AppleTalk)
7C:BB:20:52:41:53 : --[00000012] Teefer2 Miniport
00:13:21:B1:2E:86 : --[00000013] Teefer2 Miniport
7C:BB:20:52:41:53 : --[00000014] Teefer2 Miniport
unknown : --[00000015] Teefer2 Miniport
00:13:21:5B:14:63 : 10.10.10.160-9g57w2k-[00000016] HP NC1020 ProlLiant Gigabit Server
Adapter 32 PCI

00:13:21:5B:14:63 : --[00000017] Teefer2 Miniport

DEP:

Always Off

OS Manufacturer:

Microsoft Corporation

OS Version:

5.2.3790 Service Pack 2 (Build 3790)

OS Caption:

Microsoft(R) Windows(R) Server 2003, Enterprise Edition
OS Virtual Memory:

3952 MB

OS System Directory:

C:\WINDOWS\system32

OS Windows Directory:

C:\WINDOWS

OS Install Date:

6/7/2005 11:32:10 AM

PAE Enabled:

False

FPO1

Windows Server
2008 R2 Standard

Intel(R)
Xeon(R) CPU
E5-26800 @
2.70GHz

3072
MB

Last 5 System Error Msgs:

11-26-2014 6:21:35 PM 3221232483 A timeout (30000 milliseconds) was reached while
waiting for a transaction response from the UxSms service.

11-26-2014 6:21:05 PM 3221232483 A timeout (30000 milliseconds) was reached while
waiting for a transaction response from the UmRdpService service.

11-26-2014 6:17:40 PM 3221232483 A timeout (30000 milliseconds) was reached while
waiting for a transaction response from the UmRdpService service.
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11-26-2014 6:12:41 PM 3221232483 A timeout (30000 milliseconds) was reached while
waiting for a transaction response from the UxSms service.

11-26-2014 6:12:11 PM 3221232483 A timeout (30000 milliseconds) was reached while
waiting for a transaction response from the UmRdpService service.

Last 5 Application Error Msgs:

11-26-2014 2:00:42 PM 3221229477 The Windows logon process has unexpectedly
terminated.

11-26-2014 1:13:34 PM 3221229477 The Windows logon process has unexpectedly
terminated.

11-26-2014 10:55:31 AM 3221229477 The Windows logon process has unexpectedly
terminated.

11-26-2014 10:08:44 AM 3221229477 The Windows logon process has unexpectedly
terminated.

11-26-2014 10:02:59 AM 3221229477 The Windows logon process has unexpectedly
terminated.

Listening Ports:

RDP (3389/TCP)

Disk Capacity:

C: 49.9 GB, 33.93 GB free, 32% used

E: 60 GB, 59.68 GB free, 0.53% used

Service Tag:

None

CPU Count:

2

CPU Core Count:

2

Make and Model:

VMware, Inc./VMware Virtual Platform

Memory Banks:

Memory Bank0 : DIMM-EDO-2048 Mb-unknown Mhz

Memory Bankl : DIMM-EDO-1024 Mb-unknown Mhz

CPUs:

Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPUO-1

Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPU1-1

System Slots:
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System SlotO : ISA Slot J8-Unknown-Unknown

System Slot1 : ISA Slot J9-Unknown-Unknown

System Slot2 : ISA Slot J10-Unknown-Unknown

System Slot3 : PCI Slot J11-In Use-OK

System Slot4 : PCI Slot J12-Available-OK

System Slot5 : PCl Slot J13-In Use-OK

System Slot6 : PCl Slot J14-Available-OK

NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)

unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)
unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)

unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)
unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)

unknown : -NdisWan-[00000005] WAN Miniport (IPv6)

unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
unknown : -tunnel-[00000007] Microsoft ISATAP Adapter
00:50:56:32:02:12 : 1.1.24.91-vmxnet3ndis6-[00000008] vmxnet3 Ethernet Adapter
unknown : -NdisWan-[00000009] WAN Miniport (IP)

unknown : -tunnel-[00000010] Microsoft Teredo Tunneling Adapter
20:41:53:59:4E:FF : -AsyncMac-[00000011] RAS Async Adapter
00:50:56:32:01:EF : 10.20.1.6-vmxnet3ndis6-[00000012] vmxnet3 Ethernet Adapter
unknown : -tunnel-[00000013] Microsoft ISATAP Adapter

unknown : -tunnel-[00000014] Microsoft 6to4 Adapter

DEP:

On for All programs and services except those | select

OS Manufacturer:

Microsoft Corporation

OS Version:

6.1.7601 Service Pack 1 (Build 7601)

OS Caption:

Microsoft Windows Server 2008 R2 Standard

OS Architecture:

64-bit

OS Virtual Memory:

6144 MB
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OS System Directory:
C:\Windows\system32

OS Windows Directory:
C:\Windows

OS Install Date:

7/8/2014 1:40:57 PM

Active Anti-virus: N/A

Active Anti-spyware: N/A

Active Firewall: Windows Firewall

FPO2

Windows Server
2008 R2 Standard

Intel(R)
Xeon(R) CPU
E5-26800 @
2.70GHz

3072
MB

Last 5 System Error Msgs:

11-26-2014 5:37:35 PM 3221232483 A timeout (30000 milliseconds) was reached while
waiting for a transaction response from the NlaSvc service.

11-26-2014 3:36:22 PM 3221232483 A timeout (30000 milliseconds) was reached while
waiting for a transaction response from the NlaSvc service.

11-26-2014 11:25:42 AM 3221232483 A timeout (30000 milliseconds) was reached while
waiting for a transaction response from the NlaSvc service.

11-25-2014 10:20:28 PM 3221487753 The default transaction resource manager on volume
\\?\Volume{e6d7e0dd-4e6c-11e4-b3a5-005056320211} encountered a non-retryable error
and could not start. The data contains the error code.

11-25-2014 8:41:33 PM 3221232483 A timeout (30000 milliseconds) was reached while
waiting for a transaction response from the UmRdpService service.

Last 5 Application Error Msgs:

11-26-2014 5:38:05 PM 3221229477 The Windows logon process has unexpectedly
terminated.

11-26-2014 5:18:14 PM 3221229477 The Windows logon process has unexpectedly
terminated.

11-26-2014 3:35:46 PM 3221229477 The Windows logon process has unexpectedly
terminated.

11-26-2014 3:14:32 PM 3221229477 The Windows logon process has unexpectedly
terminated.

11-26-2014 3:11:50 PM 3221229477 The Windows logon process has unexpectedly
terminated.

Listening Ports:

RDP (3389/TCP)

Disk Capacity:

PROPRIETARY & CONFIDENTIAL

PAGE 91 of 204




daruma

BCWTECH

Full Detail Report
NETWORK ASSESSMENT

Computer
Name

Operating System

CPU

RAM

Analysis

C: 49.9 GB, 35.4 GB free, 29.06% used
E: 60 GB, 59.91 GB free, 0.15% used
Service Tag:

None

CPU Count:

2

CPU Core Count:

2

Make and Model:

VMware, Inc./VMware Virtual Platform
Memory Banks:

Memory Bank0 : DIMM-EDO-2048 Mb-unknown Mhz
Memory Bankl : DIMM-EDO-1024 Mb-unknown Mhz

CPUs:

Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPUO-1
Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPU1-1

System Slots:

System SlotO : ISA Slot J8-Unknown-Unknown
System Slot1 : ISA Slot J9-Unknown-Unknown
System Slot2 : ISA Slot J10-Unknown-Unknown

System Slot3 : PCI Slot J11-In Use-OK
System Slot4 : PCI Slot J12-Available-OK
System Slot5 : PCI Slot J13-In Use-OK
System Slot6 : PCI Slot J14-Available-OK
NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)

unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)
unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)

unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)
unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)

unknown : -NdisWan-[00000005] WAN Miniport (IPv6)

unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
unknown : -tunnel-[00000007] Microsoft 6to4 Adapter

00:50:56:32:02:11 : 1.1.24.92-vmxnet3ndis6-[00000008] vmxnet3 Ethernet Adapter

unknown : -NdisWan-[00000009] WAN Miniport (IP)
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FP1

Windows Server
2003

Intel(R)
Xeon(R) CPU
E5345 @
2.33GHz

4096
MB

unknown : -tunnel-[00000010] Microsoft Teredo Tunneling Adapter

20:41:53:59:4E:FF : -AsyncMac-[00000011] RAS Async Adapter

00:50:56:32:01:F0 : 10.20.1.7-vmxnet3ndis6-[00000012] vmxnet3 Ethernet Adapter
unknown : -tunnel-[00000013] Microsoft ISATAP Adapter

unknown : -tunnel-[00000014] Microsoft ISATAP Adapter

DEP:

On for All programs and services except those | select

OS Manufacturer:

Microsoft Corporation

OS Version:

6.1.7601 Service Pack 1 (Build 7601)

OS Caption:

Microsoft Windows Server 2008 R2 Standard

OS Architecture:

64-bit

OS Virtual Memory:

6144 MB

OS System Directory:

C:\Windows\system32

OS Windows Directory:

C:\Windows

OS Install Date:

7/8/2014 1:41:05 PM

Active Anti-virus: N/A

Active Anti-spyware: N/A

Active Firewall: Windows Firewall

Last 5 System Error Msgs:

11-15-2014 5:38:30 AM 3221880882 The RDP protocol component X.224 detected an error
in the protocol stream and has disconnected the client.

11-14-2014 6:38:10 PM 3221880882 The RDP protocol component X.224 detected an error
in the protocol stream and has disconnected the client.

11-14-2014 3:27:16 PM 3221880882 The RDP protocol component X.224 detected an error
in the protocol stream and has disconnected the client.

11-14-2014 1:54:54 PM 3221880882 The RDP protocol component X.224 detected an error
in the protocol stream and has disconnected the client.
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11-12-2014 2:25:57 PM 3221880882 The RDP protocol component X.224 detected an error
in the protocol stream and has disconnected the client.

Disk Capacity:

C: 19.53 GB, 6.9 GB free, 64.67% used

Service Tag:

MXQ741000L

CPU Count:

4

CPU Core Count:

4

Windows Key:

G7P8D-4XR7R-2XR3W-6JQPW-FVG6W

Make and Model:

HP/ProLiant DL360 G5

Memory Banks:

Memory BankO : Unknown-Synchronous-1024 Mb-667 Mhz
Memory Bank1 : Unknown-Synchronous-1024 Mb-667 Mhz
Memory Bank2 : Unknown-Synchronous-1024 Mb-667 Mhz
Memory Bank3 : Unknown-Synchronous-1024 Mb-667 Mhz

CPUs:

Intel(R) Xeon(R) CPU E5345 @ 2.33GHz : CPUO-1

Intel(R) Xeon(R) CPU E5345 @ 2.33GHz : CPU1-1

Intel(R) Xeon(R) CPU E5345 @ 2.33GHz : CPU2-1

Intel(R) Xeon(R) CPU E5345 @ 2.33GHz : CPU3-1

System Slots:

System SlotO : PCI-E Slot 1-Available-OK

System Slot1 : PCI-E Slot 2-Available-OK

NICs:

00:1C:C4:A9:BD:1E : -12nd-[00000001] HP NC373i Multifunction Gigabit Server Adapter
00:1C:C4:A9:BD:1E : -12nd-[00000002] HP NC373i Multifunction Gigabit Server Adapter
unknown : -AsyncMac-[00000003] RAS Async Adapter

unknown : -Rasl2tp-[00000004] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000005] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000006] WAN Miniport (PPPOE)
unknown : -Raspti-[00000007] Direct Parallel
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unknown : -NdisWan-[00000008] WAN Miniport (IP)
00:1C:C4:A9:BD:1E : 10.10.0.11-CPQTeamMP-[00000009] HP Network Teaming Virtual
Miniport Driver

00:1C:C4:A9:BD:1E : --[00000010] Teefer2 Miniport
16:ED:20:52:41:53 : --[00000011] Teefer2 Miniport
DEP:

On for All programs and services except those | select
OS Manufacturer:

Microsoft Corporation

OS Version:

5.2.3790 Service Pack 2 (Build 3790)

OS Caption:

Microsoft(R) Windows(R) Server 2003, Standard Edition
OS Virtual Memory:

5232 MB

OS System Directory:

C:\WINDOWS\system32

OS Windows Directory:

C:\WINDOWS

OS Install Date:

12/11/2007 10:41:32 AM

PAE Enabled:

False

FP2

Windows Server
2003

Intel(R)
Xeon(R) CPU
E5345 @
2.33GHz

4096
MB

Last 5 System Error Msgs:

11-17-2014 10:16:21 PM 3221880882 The RDP protocol component X.224 detected an error
in the protocol stream and has disconnected the client.

11-15-2014 5:46:27 AM 3221880882 The RDP protocol component X.224 detected an error
in the protocol stream and has disconnected the client.

11-14-2014 6:38:09 PM 3221880882 The RDP protocol component X.224 detected an error
in the protocol stream and has disconnected the client.

11-14-2014 2:04:44 PM 3221880882 The RDP protocol component X.224 detected an error
in the protocol stream and has disconnected the client.

11-13-2014 9:38:03 AM 3221880882 The RDP protocol component X.224 detected an error
in the protocol stream and has disconnected the client.

Disk Capacity:
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C: 19.53 GB, 6.75 GB free, 65.44% used

Service Tag:

MXQ741000G

CPU Count:

4

CPU Core Count:

4

Windows Key:

G7P8D-4XR7R-2XR3W-6JQPW-FVG6W

Make and Model:

HP/ProLiant DL360 G5

Memory Banks:

Memory Bank0 : Unknown-Synchronous-1024 Mb-667 Mhz
Memory Bank1 : Unknown-Synchronous-1024 Mb-667 Mhz
Memory Bank2 : Unknown-Synchronous-1024 Mb-667 Mhz
Memory Bank3 : Unknown-Synchronous-1024 Mb-667 Mhz

CPUs:

Intel(R) Xeon(R) CPU E5345 @ 2.33GHz : CPUO-1

Intel(R) Xeon(R) CPU E5345 @ 2.33GHz : CPU1-1

Intel(R) Xeon(R) CPU E5345 @ 2.33GHz : CPU2-1

Intel(R) Xeon(R) CPU E5345 @ 2.33GHz : CPU3-1

System Slots:

System SlotO : PCI-E Slot 1-Available-OK

System Slot1 : PCI-E Slot 2-Available-OK

NICs:

00:1C:C4:A9:4F:8A : -I12nd-[00000001] HP NC373i Multifunction Gigabit Server Adapter
00:1C:C4:A9:4F:8A : -I12nd-[00000002] HP NC373i Multifunction Gigabit Server Adapter
unknown : -AsyncMac-[00000003] RAS Async Adapter

unknown : -Rasl2tp-[00000004] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000005] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000006] WAN Miniport (PPPOE)
unknown : -Raspti-[00000007] Direct Parallel

unknown : -NdisWan-[00000008] WAN Miniport (IP)
00:1C:C4:A9:4F:8A : 10.10.0.12-CPQTeamMP-[00000009] HP Network Teaming Virtual
Miniport Driver
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HAGEN

Windows Server
2003

Intel(R)
Xeon(R) CPU
X5550 @
2.67GHz

4096
MB

00:1C:C4:A9:4F:8A : --[00000010] Teefer2 Miniport

E6:66:20:52:41:53 : --[00000011] Teefer2 Miniport

DEP:

On for All programs and services except those | select

OS Manufacturer:

Microsoft Corporation

OS Version:

5.2.3790 Service Pack 2 (Build 3790)

OS Caption:

Microsoft(R) Windows(R) Server 2003, Standard Edition

OS Virtual Memory:

5232 MB

OS System Directory:

C:\WINDOWS\system32

OS Windows Directory:

C:\WINDOWS

OS Install Date:

12/11/2007 2:53:37 PM

PAE Enabled:

False

Last 5 System Error Msgs:

11-23-2014 12:45:06 AM 3221880882 The RDP protocol component X.224 detected an error
in the protocol stream and has disconnected the client.

11-21-2014 10:28:29 PM 3221880882 The RDP protocol component X.224 detected an error
in the protocol stream and has disconnected the client.

11-21-2014 2:49:53 PM 3221880882 The RDP protocol component X.224 detected an error
in the protocol stream and has disconnected the client.

11-20-2014 5:35:52 AM 3221880882 The RDP protocol component X.224 detected an error
in the protocol stream and has disconnected the client.

11-19-2014 11:20:33 AM 1111 Driver Snagit 11 Printer required for printer Snagit 11 is
unknown. Contact the administrator to install the driver before you log in again.

Last 5 Application Error Msgs:

11-26-2014 1:39:39 AM 536905025 Backup Exec Alert: Job Failed (Server: "HAGEN") (Job:
"datacenter-datacenter-Daily Incremental Backup") datacenter-datacenter-Daily
Incremental Backup -- The job failed with the following error: The resource could not be
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backed up because an error occurred while connecting to the Backup Exec for Windows
Servers Remote Agent. Make sure that the correct version of the Remote Agent is installed
and running on the target computer. If the server or resource no longer exists, remove it
from the selection list. Edit the selection list properties, click the View Selection Details tab,
and then remove the resource. For more information, click the following link:
http://eventlookup.veritas.com/eventlookup/EventLookup.jhtml

11-25-2014 7:28:35 PM 536905025 Backup Exec Alert: Job Failed (Server: "HAGEN") (Job:
"SQL logs-SQL logs-Daily Incremental Backup") SQL logs-SQL logs-Daily Incremental Backup --
The job failed with the following error: Database Query Failure. See the job log for details.
For more information, click the following link:
http://eventlookup.veritas.com/eventlookup/EventLookup.jhtml

11-25-2014 1:59:31 AM 536905025 Backup Exec Alert: Job Failed (Server: "HAGEN") (Job:
"datacenter-datacenter-Daily Incremental Backup") datacenter-datacenter-Daily
Incremental Backup -- The job failed with the following error: The resource could not be
backed up because an error occurred while connecting to the Backup Exec for Windows
Servers Remote Agent. Make sure that the correct version of the Remote Agent is installed
and running on the target computer. If the server or resource no longer exists, remove it
from the selection list. Edit the selection list properties, click the View Selection Details tab,
and then remove the resource. For more information, click the following link:
http://eventlookup.veritas.com/eventlookup/EventLookup.jhtml

Disk Capacity:

C: 29.3 GB, 0.53 GB free, 98.19% used

F: 29.3 GB, 23.8 GB free, 18.77% used

Service Tag:

MXQ92102R8

CPU Count:

8

CPU Core Count:

8

Windows Key:

G7P8D-4XR7R-2XR3W-6JQPW-FVGE6W

Make and Model:

Hewlett-Packard/ProLiant DL360 G6

Memory Banks:

Memory BankO : DIMM-Synchronous-2048 Mb-1333 Mhz
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Memory Bankl : DIMM-Synchronous-2048 Mb-1333 Mhz

<slot available>

CPUs:

Intel(R) Pentium(R) Il Xeon processor : CPUO-1

Intel(R) Pentium(R) Il Xeon processor : CPU1-1

Intel(R) Pentium(R) Il Xeon processor : CPU2-1

Intel(R) Pentium(R) Il Xeon processor : CPU3-1

Intel(R) Pentium(R) Il Xeon processor : CPU4-1

Intel(R) Pentium(R) Il Xeon processor : CPU5-1

Intel(R) Pentium(R) Il Xeon processor : CPU6-1

Intel(R) Pentium(R) Il Xeon processor : CPU7-1

System Slots:

System Slot0 : PCI-E Slot 1-In Use-OK

System Slot1 : PCI-E Slot 2-Available-OK

NICs:

00:23:7D:E9:15:74 : -12nd-[00000001] HP NC382i DP Multifunction Gigabit Server Adapter
00:23:7D:E9:15:74 : -12nd-[00000002] HP NC382i DP Multifunction Gigabit Server Adapter
unknown : -AsyncMac-[00000003] RAS Async Adapter

unknown : -Rasl2tp-[00000004] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000005] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000006] WAN Miniport (PPPOE)
unknown : -Raspti-[00000007] Direct Parallel

unknown : -NdisWan-[00000008] WAN Miniport (IP)
00:23:7D:E9:15:74 : 10.10.0.14-CPQTeamMP-[00000009] HP Network Teaming Virtual
Miniport Driver

00:23:7D:E9:15:74 : --[00000010] Teefer2 Miniport
D4:CD:20:52:41:53 : --[00000011] Teefer2 Miniport

DEP:

On for All programs and services except those | select

OS Manufacturer:

Microsoft Corporation

OS Version:

5.2.3790 Service Pack 2 (Build 3790)

OS Caption:

Microsoft(R) Windows(R) Server 2003, Standard Edition
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OS Virtual Memory:

5968 MB

OS System Directory:

C:\WINDOWS\system32
OS Windows Directory:

C:\WINDOWS
OS Install Date:
6/11/2009 4:56:56 PM
PAE Enabled:
True
IT Windows Server
2003
IT1 Windows Server
2008 Standard
NDA-HP8470 Windows 7 Intel(R) 8192 Last 5 System Error Msgs:
Professional Core(TM) i5- |MB 11-18-2014 3:39:25 PM 3221235482 The server {995C996E-D918-4A8C-A302-
3320M CPU @ 45719A6FAEA7} did not register with DCOM within the required timeout.
2.60GHz 11-12-2014 10:54:02 AM 3002 Microsoft Antimalware Real-Time Protection feature has

encountered an error and failed. Feature: Behavior Monitoring Error Code: 0x80004005
Error description: Unspecified error Reason: The filter driver requires an up-to-date engine
in order to function. You must install the latest definition updates in order to enable real-
time protection.

11-12-2014 10:53:39 AM 5719 This computer was not able to set up a secure session with a
domain controller in domain CONTOSO due to the following: There are currently no logon
servers available to service the logon request. This may lead to authentication problems.
Make sure that this computer is connected to the network. If the problem persists, please
contact your domain administrator. ADDITIONAL INFO If this computer is a domain
controller for the specified domain, it sets up the secure session to the primary domain
controller emulator in the specified domain. Otherwise, this computer sets up the secure
session to any domain controller in the specified domain.

11-11-2014 5:29:10 PM 3002 Microsoft Antimalware Real-Time Protection feature has
encountered an error and failed. Feature: Behavior Monitoring Error Code: 0x80004005
Error description: Unspecified error Reason: The filter driver requires an up-to-date engine
in order to function. You must install the latest definition updates in order to enable real-
time protection.
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11-11-2014 5:28:48 PM 5719 This computer was not able to set up a secure session with a
domain controller in domain CONTOSO due to the following: There are currently no logon
servers available to service the logon request. This may lead to authentication problems.
Make sure that this computer is connected to the network. If the problem persists, please
contact your domain administrator. ADDITIONAL INFO If this computer is a domain
controller for the specified domain, it sets up the secure session to the primary domain
controller emulator in the specified domain. Otherwise, this computer sets up the secure
session to any domain controller in the specified domain.

Last 5 Application Error Msgs:

11-26-2014 12:30:53 AM 3238068296 Activation context generation failed for "c:\program
files\microsoft security client\MSESysprep.dIl".Error in manifest or policy file "c:\program
files\microsoft security client\MSESysprep.dil" on line 10. The element imaging appears as a
child of element urn:schemas-microsoft-com:asm.v1”assembly which is not supported by
this version of Windows.

11-26-2014 12:30:25 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\IE\adxloader.dll.Manifest".Error in
manifest or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\IE\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

11-26-2014 12:30:03 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\adxloader.dll.Manifest".Error in manifest
or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

11-25-2014 12:30:52 AM 3238068296 Activation context generation failed for "c:\program
files\microsoft security client\MSESysprep.dil".Error in manifest or policy file "c:\program
files\microsoft security client\MSESysprep.dll" on line 10. The element imaging appears as a
child of element urn:schemas-microsoft-com:asm.v1*assembly which is not supported by
this version of Windows.

11-25-2014 12:30:25 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\IE\adxloader.dll.Manifest".Error in
manifest or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\IE\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

Disk Capacity:
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C: 443.55 GB, 356.02 GB free, 19.73% used

E: 1.99 GB, 1.97 GB free, 1.01% used

G: 19.91 GB, 3.06 GB free, 84.63% used

Service Tag:

CNU304C1HK

CPU Count:

1

CPU Core Count:

2

Make and Model:

Hewlett-Packard/HP EliteBook 8470p

Memory Banks:

Memory Bank0 : SODIMM-Synchronous-4096 Mb-1600 Mhz
Memory Bankl : SODIMM-Synchronous-4096 Mb-1600 Mhz

CPUs:

Intel(R) Core(TM) i5-3320M CPU @ 2.60GHz : CPUO-2

System Slots:

System SlotO : PCI SLOT1-Available-OK

NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)

unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)
unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)

unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)
unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)

unknown : -NdisWan-[00000005] WAN Miniport (IPv6)

unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
D8:9D:67:98:5B:AF : 10.10.10.243;fe80::14d9:f036:3ddd: 7bc-e1cexpress-[00000007] Intel(R)
82579LM Gigabit Network Connection

unknown : -NdisWan-[00000008] WAN Miniport (IP)

unknown : -tunnel-[00000009] Microsoft ISATAP Adapter

unknown : -AsyncMac-[00000010] RAS Async Adapter

unknown : -BthPan-[00000012] Bluetooth Device (Personal Area Network)
unknown : -tunnel-[00000013] Microsoft ISATAP Adapter
F4:B7:E2:F6:78:33 : -BTWDPAN-[00000014] Bluetooth Personal Area Network
unknown : -tunnel-[00000015] Microsoft ISATAP Adapter
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84:3A:4B:23:A3:0C : 10.10.10.213;fe80::5db1:a841:2456:9c01-NETwNs64-[00000016]
Intel(R) Centrino(R) Advanced-N 6205
84:3A:4B:23:A3:0D : -vwifimp-[00000017] Microsoft Virtual WiFi Miniport Adapter
84:3A:4B:23:A3:0D : -vwifimp-[00000019] Microsoft Virtual WiFi Miniport Adapter
unknown : -tunnel-[00000021] Microsoft 6to4 Adapter
DEP:
On for essential Windows programs and services only
OS Manufacturer:
Microsoft Corporation
OS Version:
6.1.7601 Service Pack 1 (Build 7601)
OS Caption:
Microsoft Windows 7 Professional
OS Architecture:
64-bit
OS Virtual Memory:
16112 MB
OS System Directory:
C:\windows\system32
OS Windows Directory:
C:\windows
OS Install Date:
5/9/2013 1:12:44 PM
Active Anti-virus: Microsoft Security Essentials
Active Anti-spyware: Microsoft Security Essentials
Active Firewall: N/A
JSICARI-PC Windows 7
Professional
LRITTER-PC2 Windows 7
Professional
MAIL1 Windows Server Intel(R) 4096 Last 5 System Error Msgs:
2003 Xeon(TM) CPU | MB 11-26-2014 1:32:47 AM 3221229791 A duplicate name has been detected on the TCP
3.00GHz network. The IP address of the machine that sent the message is in the data. Use nbtstat -n

in a command window to see which name is in the Conflict state.
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11-26-2014 1:13:50 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

11-26-2014 1:08:36 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

11-26-2014 1:03:21 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

11-26-2014 12:49:59 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

Last 5 Application Error Msgs:

11-26-2014 5:13:01 PM 3221619739 Unexpected error condition: call to function
CEncryptCtx::CheckServerCert() resulted in error code 0x800cc801. For more information,
click http://www.microsoft.com/contentredirect.asp.

11-26-2014 5:13:01 PM 3221619739 Unexpected error condition: call to function
CEncryptCtx::CheckServerCert() resulted in error code 0x800cc801. For more information,
click http://www.microsoft.com/contentredirect.asp.

11-26-2014 5:13:01 PM 3221619739 Unexpected error condition: call to function
CEncryptCtx::CheckServerCert() resulted in error code 0x800cc801. For more information,
click http://www.microsoft.com/contentredirect.asp.

11-26-2014 5:13:01 PM 3221619739 Unexpected error condition: call to function
CEncryptCtx::CheckServerCert() resulted in error code 0x800cc801. For more information,
click http://www.microsoft.com/contentredirect.asp.

11-26-2014 5:13:01 PM 3221619739 Unexpected error condition: call to function
CEncryptCtx::CheckServerCert() resulted in error code 0x800cc801. For more information,
click http://www.microsoft.com/contentredirect.asp.

Disk Capacity:

C: 14.65 GB, 3.79 GB free, 74.13% used

E: 9.77 GB, 9.62 GB free, 1.54% used

N: 219.72 GB, 118.42 GB free, 46.1% used

Service Tag:

USE520A0B6

CPU Count:
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4

CPU Core Count:

4

Windows Key:

CPGAT-PFTMM-7WQJW-KVDB8-9F8YD

Make and Model:

HP/ProLiant DL360 G4

Memory Banks:

Memory Bank0 : DIMM-Synchronous-1024 Mb-333 Mhz

Memory Bank1 : DIMM-Synchronous-1024 Mb-333 Mhz

Memory Bank2 : DIMM-Synchronous-1024 Mb-333 Mhz

Memory Bank3 : DIMM-Synchronous-1024 Mb-333 Mhz

CPUs:

Intel(R) Xeon(TM) CPU 3.00GHz : CPUO-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU1-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU2-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU3-1

System Slots:

System SlotO : PCI Slot 1-In Use-OK

System Slot1 : PCl Slot 2-In Use-OK

NICs:

00:13:21:B1:BE:C4 : -g57w2k-[00000001] HP NC7782 Gigabit Server Adapter
00:13:21:B1:BE:C4 : -g57w2k-[00000002] HP NC7782 Gigabit Server Adapter
00:13:21:5B:04:EF : 192.168.0.6-q57w2k-[00000003] HP NC1020 ProLiant Gigabit Server
Adapter 32 PCI

unknown : -AsyncMac-[00000004] RAS Async Adapter

unknown : -Rasl2tp-[00000005] WAN Miniport (L2TP)

50:50:54:50:30:30 : -PptpMiniport-[00000006] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000007] WAN Miniport (PPPOE)
unknown : -Raspti-[00000008] Direct Parallel

unknown : -NdisWan-[00000009] WAN Miniport (IP)

00:13:21:B1:BE:C4 : 10.10.0.6;10.10.0.22-CPQTeamMP-[00000010] HP Network Teaming
Virtual Miniport Driver

00:13:21:B1:BE:C4 : --[00000011] Teefer2 Miniport

86:76:20:52:41:53 : --[00000012] Teefer2 Miniport
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NEXUS

Windows 2000
Server

00:13:21:5B:04:EF : --[00000013] Teefer2 Miniport
DEP:

On for All programs and services except those | select
OS Manufacturer:

Microsoft Corporation

OS Version:

5.2.3790 Service Pack 2 (Build 3790)

OS Caption:

Microsoft(R) Windows(R) Server 2003, Enterprise Edition
OS Virtual Memory:

6944 MB

OS System Directory:

C:\WINDOWS\system32

OS Windows Directory:

C:\WINDOWS

OS Install Date:

6/7/2005 11:47:02 AM

PAE Enabled:

True

NEXUSRIP

Windows Server
2003

Intel(R)
Xeon(R) CPU
E5335 @
2.00GHz

4096
MB

Last 5 System Error Msgs:

11-26-2014 10:07:01 AM 3221232472 The Network Load Balancing service failed to start
due to the following error: The service cannot be started, either because it is disabled or
because it has no enabled devices associated with it.

11-25-2014 12:28:28 AM 12061 Session from user "prep" was timed out and disconnected
by the server. The IP address of the Macintosh workstation is in the data.

11-6-2014 8:43:55 PM 12061 Session from user "prep" was timed out and disconnected by
the server. The IP address of the Macintosh workstation is in the data.

11-3-2014 1:08:40 PM 3221232472 The Network Load Balancing service failed to start due
to the following error: The service cannot be started, either because it is disabled or because
it has no enabled devices associated with it.

10-28-2014 4:17:43 PM 12061 Session from user "cdowdle" was timed out and disconnected
by the server. The IP address of the Macintosh workstation is in the data.

Last 5 Application Error Msgs:
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11-26-2014 4:09:44 PM 1000 Faulting application Trapper.exe, version 9.1.0.38, faulting
module msvcr80.dll, version 8.0.50727.762, fault address 0x00008a8c.

11-26-2014 4:09:36 PM 1000 Faulting application Trapper.exe, version 9.1.0.38, faulting
module msvcr80.dll, version 8.0.50727.762, fault address 0x00008a8c.

11-26-2014 10:05:22 AM 1 TcplistenerManager: not listening on IPv6: unable to create
listening socket: An address incompatible with the requested protocol was used. (10047)
11-26-2014 10:05:22 AM 1 TcplListenerManager: not listening on IPv6: unable to create
listening socket: An address incompatible with the requested protocol was used. (10047)
11-26-2014 10:05:22 AM 1 TcplistenerManager: not listening on IPv6: unable to create
listening socket: An address incompatible with the requested protocol was used. (10047)
Disk Capacity:

C: 19.53 GB, 13.68 GB free, 29.95% used

E: 175.78 GB, 80.54 GB free, 54.18% used

Service Tag:

MXQ810A3FU

CPU Count:

8

CPU Core Count:

8

Windows Key:

XBWFC-RXXJF-V7ZMBY-XWTJG-YOXVQ

Make and Model:

HP/ProLiant DL360 G5

Memory Banks:

Memory BankO : Unknown-Synchronous-1024 Mb-667 Mhz

Memory Bank1 : Unknown-Synchronous-1024 Mb-667 Mhz

Memory Bank2 : Unknown-Synchronous-1024 Mb-667 Mhz

Memory Bank3 : Unknown-Synchronous-1024 Mb-667 Mhz

CPUs:

Intel(R) Xeon(R) CPU E5335 @ 2.00GHz : CPUO-1

Intel(R) Xeon(R) CPU E5335 @ 2.00GHz : CPU1-1

Intel(R) Xeon(R) CPU E5335 @ 2.00GHz : CPU2-1

Intel(R) Xeon(R) CPU E5335 @ 2.00GHz : CPU3-1

Intel(R) Xeon(R) CPU E5335 @ 2.00GHz : CPU4-1

Intel(R) Xeon(R) CPU E5335 @ 2.00GHz : CPU5-1
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Intel(R) Xeon(R) CPU E5335 @ 2.00GHz : CPU6-1

Intel(R) Xeon(R) CPU E5335 @ 2.00GHz : CPU7-1

System Slots:

System SlotO : PCI-E Slot 1-Available-OK

System Slot1 : PCI-E Slot 2-Available-OK

NICs:

00:1E:0B:E9:71:B0 : -12nd-[00000001] HP NC373i Multifunction Gigabit Server Adapter
00:1E:0B:E9:71:B0 : -12nd-[00000002] HP NC373i Multifunction Gigabit Server Adapter
unknown : -AsyncMac-[00000003] RAS Async Adapter

unknown : -Rasl2tp-[00000004] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000005] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000006] WAN Miniport (PPPOE)
unknown : -Raspti-[00000007] Direct Parallel

unknown : -NdisWan-[00000008] WAN Miniport (IP)
00:1E:0B:E9:71:B0 : 10.10.10.53-CPQTeamMP-[00000009] HP Network Teaming Virtual
Miniport Driver

unknown : -NdisWan-[00000010] WAN Miniport (AppleTalk)

DEP:

On for All programs and services except those | select

OS Manufacturer:

Microsoft Corporation

OS Version:

5.2.3790 Service Pack 2 (Build 3790)

OS Caption:

Microsoft(R) Windows(R) Server 2003, Standard Edition

OS Virtual Memory:

5232 MB

OS System Directory:

C:\WINDOWS\system32

OS Windows Directory:

C:\WINDOWS

OS Install Date:

5/5/2008 6:58:51 AM

PAE Enabled:

False
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PB Windows Server Intel(R) 4096 Last 5 System Error Msgs:
2003 Xeon(TM) CPU | MB 11-25-2014 9:12:52 PM 3221232483 Timeout (30000 milliseconds) waiting for a transaction
3.00GHz response from the TeamViewer®6 service.

11-20-2014 9:23:14 PM 3221880882 The RDP protocol component X.224 detected an error
in the protocol stream and has disconnected the client.

11-20-2014 8:08:00 AM 3221232483 Timeout (30000 milliseconds) waiting for a transaction
response from the TeamViewer6 service.

11-20-2014 8:07:30 AM 3221232483 Timeout (30000 milliseconds) waiting for a transaction
response from the TeamViewer®6 service.

11-19-2014 11:47:59 AM 3221232483 Timeout (30000 milliseconds) waiting for a
transaction response from the TeamViewer6 service.

Last 5 Application Error Msgs:

11-24-2014 6:54:44 PM 3221225485 LiveUpdate returned a non-critical error. Available
content updates may have failed to install.

11-24-2014 4:57:18 PM 3221225485 LiveUpdate returned a non-critical error. Available
content updates may have failed to install.

11-24-2014 3:58:25 PM 3221225485 LiveUpdate returned a non-critical error. Available
content updates may have failed to install.

11-24-2014 2:53:15 PM 3221225485 LiveUpdate returned a non-critical error. Available
content updates may have failed to install.

11-21-2014 2:51:36 PM 3237937226 TruScan has generated an error: code 11: description:
Whitelist Failure

Disk Capacity:

C: 19.53 GB, 0.58 GB free, 97.03% used

D: 73.23 GB, 24.93 GB free, 65.96% used

Service Tag:

USM613049R

CPU Count:

4

CPU Core Count:

4

Windows Key:

VHPQ4-P4H9G-GHHQC-YDY8G-4PQJG

Make and Model:

HP/ProLiant DL360 G4p
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Memory Banks:

Memory Bank0 : DIMM-Synchronous-1024 Mb-400 Mhz

Memory Bank1 : DIMM-Synchronous-1024 Mb-400 Mhz

Memory Bank2 : DIMM-Synchronous-1024 Mb-400 Mhz

Memory Bank3 : DIMM-Synchronous-1024 Mb-400 Mhz

CPUs:

Intel(R) Xeon(TM) CPU 3.00GHz : CPUO-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU1-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU2-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU3-1

System Slots:

System SlotO : PCI Slot 1-In Use-OK

System Slot1 : PCI Slot 2-Available-OK

NICs:

00:17:08:4C:7D:F2 : -g57w2k-[00000001] HP NC7782 Gigabit Server Adapter
00:17:08:4C:7D:F2 : -g57w2k-[00000002] HP NC7782 Gigabit Server Adapter
unknown : -AsyncMac-[00000003] RAS Async Adapter

unknown : -Rasl2tp-[00000004] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000005] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000006] WAN Miniport (PPPOE)
unknown : -Raspti-[00000007] Direct Parallel

unknown : -NdisWan-[00000008] WAN Miniport (IP)
00:17:08:4C:7D:F2 : 10.10.0.8-CPQTeamMP-[00000009] HP Network Teaming Virtual
Miniport Driver

00:17:08:4C:7D:F2 : --[00000010] Teefer2 Miniport
EA:93:20:52:41:53 : --[00000011] Teefer2 Miniport

DEP:

On for All programs and services except those | select

OS Manufacturer:

Microsoft Corporation

OS Version:

5.2.3790 Service Pack 2 (Build 3790)

OS Caption:

Microsoft(R) Windows(R) Server 2003, Standard Edition

OS Virtual Memory:

PROPRIETARY & CONFIDENTIAL

PAGE 110 of 204




daruma

Full Detail Report

EVEET ECH NETWORK ASSESSMENT
Computer Operating System |CPU RAM | Analysis
Name
5488 MB
OS System Directory:
C:\WINDOWS\system32
OS Windows Directory:
C:\WINDOWS
OS Install Date:
6/4/2008 8:03:15 AM
PAE Enabled:
False
PREPRESS_NT | Windows 2000
Server
PSI Windows Server Intel(R) 4096 Last 5 System Error Msgs:
2003 Xeon(TM) CPU | MB 11-17-2014 10:47:53 PM 3221880882 The RDP protocol component "DATA ENCRYPTION"
3.00GHz detected an error in the protocol stream and has disconnected the client.

11-15-2014 5:41:41 AM 3221880882 The RDP protocol component X.224 detected an error
in the protocol stream and has disconnected the client.

11-14-2014 6:38:10 PM 3221880882 The RDP protocol component X.224 detected an error
in the protocol stream and has disconnected the client.

11-6-2014 9:05:22 PM 5788 Attempt to update HOST Service Principal Names (SPNs) of the
computer object in Active Directory failed. The updated values were
'HOST/psi.CONTOSO.local' and '"HOST/PSI'. The following error occurred: There are no more
endpoints available from the endpoint mapper.

11-6-2014 9:05:22 PM 5789 Attempt to update DNS Host Name of the computer object in
Active Directory failed. The updated value was 'psi.CONTOSO.local'. The following error
occurred: There are no more endpoints available from the endpoint mapper.

Last 5 Application Error Msgs:

11-15-2014 7:54:45 AM 3221225485 LiveUpdate returned a non-critical error. Available
content updates may have failed to install.

11-6-2014 7:55:32 PM 3221225485 LiveUpdate returned a non-critical error. Available
content updates may have failed to install.

Disk Capacity:

C: 14.65 GB, 4.41 GB free, 69.9% used

E: 19.53 GB, 10.9 GB free, 44.19% used

L: 29.29 GB, 8.86 GB free, 69.75% used

P: 19.53 GB, 11.02 GB free, 43.57% used
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Service Tag:

USM61304AL

CPU Count:

4

CPU Core Count:

4

Windows Key:

VHPQ4-P4H9G-GHHQC-YDY8G-4PQJG

Make and Model:

HP/ProLiant DL360 G4p

Memory Banks:

Memory Bank0 : DIMM-Synchronous-1024 Mb-400 Mhz

Memory Bank1 : DIMM-Synchronous-1024 Mb-400 Mhz

Memory Bank2 : DIMM-Synchronous-1024 Mb-400 Mhz

Memory Bank3 : DIMM-Synchronous-1024 Mb-400 Mhz

CPUs:

Intel(R) Xeon(TM) CPU 3.00GHz : CPUO-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU1-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU2-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU3-1

System Slots:

System SlotO : PCI Slot 1-In Use-OK

System Slot1 : PCI Slot 2-Available-OK

NICs:

unknown : -AsyncMac-[00000001] RAS Async Adapter

unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000003] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000004] WAN Miniport (PPPOE)
unknown : -Raspti-[00000005] Direct Parallel

unknown : -NdisWan-[00000006] WAN Miniport (IP)
00:17:08:4C:BE:56 : -q57w2k-[00000007] HP NC7782 Gigabit Server Adapter
00:17:08:4C:BE:56 : -q57w2k-[00000008] HP NC7782 Gigabit Server Adapter
00:17:08:4C:BE:56 : 10.10.0.7-CPQTeamMP-[00000009] HP Network Teaming Virtual
Miniport Driver

00:17:08:4C:BE:56 : --[00000010] Teefer2 Miniport
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QA1

Windows Server
2008 R2 Standard

Intel(R)
Xeon(R) CPU
E5-26800 @
2.70GHz

3072
MB

D8:B1:20:52:41:53 : --[00000011] Teefer2 Miniport

DEP:

On for All programs and services except those | select

OS Manufacturer:

Microsoft Corporation

OS Version:

5.2.3790 Service Pack 1 (Build 3790)

OS Caption:

Microsoft(R) Windows(R) Server 2003, Standard Edition

OS Virtual Memory:

1392 MB

OS System Directory:

C:\WINDOWS\system32

OS Windows Directory:

C:\WINDOWS

OS Install Date:

6/19/2006 11:27:15 AM

PAE Enabled:

False

Last 5 System Error Msgs:

11-26-2014 6:33:37 PM 3221880882 The RDP protocol component X.224 detected an error
in the protocol stream and has disconnected the client.

11-26-2014 4:42:48 PM 3221880882 The RDP protocol component X.224 detected an error
in the protocol stream and has disconnected the client.

11-26-2014 4:31:13 PM 1111 Driver PDFCreator required for printer PDFCreator is unknown.
Contact the administrator to install the driver before you log in again.

11-26-2014 4:31:13 PM 1111 Driver Send to Microsoft OneNote 15 Driver required for
printer Send To OneNote 2013 is unknown. Contact the administrator to install the driver
before you log in again.

11-26-2014 4:31:12 PM 1111 Driver Snagit 12 Printer required for printer Snagit 12 is
unknown. Contact the administrator to install the driver before you log in again.

Last 5 Application Error Msgs:

11-25-2014 10:08:38 PM 12289 Volume Shadow Copy Service error: Unexpected error
DeviceloControl(\\?\fdc#generic_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-
94f2-00a0c91efb8b} -
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0000000000000538,0x00560000,0000000000000000,0,00000000002CD600,4096,[0]). hr =
0x80070001, Incorrect function. . Operation: Exposing Recovered Volumes Locating shadow-
copy LUNs PostSnapshot Event Executing Asynchronous Operation Context: Device:
\\?\fdctigeneric_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-94f2-
00a0c91efb8b} Examining Detected Volume: Existing -
\\?\fdcttgeneric_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-94f2-
00a0c91efb8b} Execution Context: Provider Provider Name: VMware Snapshot Provider
Provider Version: 1.0.0 Provider ID: {564d7761-7265-2056-5353-2050726f7669} Current
State: DoSnapshotSet

11-24-2014 10:06:51 PM 12289 Volume Shadow Copy Service error: Unexpected error
DeviceloControl(\\?\fdc#generic_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-
94f2-00a0c91efb8b} -
0000000000000528,0x00560000,0000000000000000,0,00000000002D7930,4096,[0]). hr =
0x80070001, Incorrect function. . Operation: Exposing Recovered Volumes Locating shadow-
copy LUNs PostSnapshot Event Executing Asynchronous Operation Context: Device:
\\?\fdc#tgeneric_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-94f2-
00a0c91efb8b} Examining Detected Volume: Existing -
\\?\fdc#generic_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-94f2-
00a0c91efb8b} Execution Context: Provider Provider Name: VMware Snapshot Provider
Provider Version: 1.0.0 Provider ID: {564d7761-7265-2056-5353-2050726f7669} Current
State: DoSnapshotSet

11-23-2014 10:13:32 PM 12289 Volume Shadow Copy Service error: Unexpected error
DeviceloControl(\\?\fdc#generic_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-
94f2-00a0c91efb8b} -
000000000000052C,0x00560000,0000000000000000,0,00000000003DDC80,4096,[0]). hr =
0x80070001, Incorrect function. . Operation: Exposing Recovered Volumes Locating shadow-
copy LUNs PostSnapshot Event Executing Asynchronous Operation Context: Device:
\\?\fdcttgeneric_floppy_drive##6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-94f2-
00a0c91efb8b} Examining Detected Volume: Existing -
\\?\fdcttgeneric_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-94f2-
00a0c91efb8b} Execution Context: Provider Provider Name: VMware Snapshot Provider
Provider Version: 1.0.0 Provider ID: {564d7761-7265-2056-5353-2050726f7669} Current
State: DoSnapshotSet

11-22-2014 10:08:43 PM 12289 Volume Shadow Copy Service error: Unexpected error
DeviceloControl(\\?\fdc#generic_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-
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94f2-00a0c91efb8b} -
00000000000004B4,0x00560000,0000000000000000,0,00000000003CB460,4096,[0]). hr =
0x80070001, Incorrect function. . Operation: Exposing Recovered Volumes Locating shadow-
copy LUNs PostSnapshot Event Executing Asynchronous Operation Context: Device:
\\?\fdc#tgeneric_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-94f2-
00a0c91efb8b} Examining Detected Volume: Existing -
\\?\fdc#generic_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-94f2-
00a0c91efb8b} Execution Context: Provider Provider Name: VMware Snapshot Provider
Provider Version: 1.0.0 Provider ID: {564d7761-7265-2056-5353-2050726f7669} Current
State: DoSnapshotSet

11-21-2014 10:09:29 PM 12289 Volume Shadow Copy Service error: Unexpected error
DeviceloControl(\\?\fdc#generic_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-
94f2-00a0c91efb8b} -
0000000000000540,0x00560000,0000000000000000,0,00000000001E2350,4096,[0]). hr =
0x80070001, Incorrect function. . Operation: Exposing Recovered Volumes Locating shadow-
copy LUNs PostSnapshot Event Executing Asynchronous Operation Context: Device:
\\?\fdc#generic_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-94f2-
00a0c91efb8b} Examining Detected Volume: Existing -
\\?\fdc#generic_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-94f2-
00a0c91efb8b} Execution Context: Provider Provider Name: VMware Snapshot Provider
Provider Version: 1.0.0 Provider ID: {564d7761-7265-2056-5353-2050726f7669} Current
State: DoSnapshotSet

Listening Ports:

SMTP (25/TCP)

HTTP (80/TCP)

HTTPS (443/TCP)

SQlServer (1433/TCP)

MySQL (3306/TCP)

RDP (3389/TCP)

HTTP (8080/TCP)

Disk Capacity:

C: 59.9GB, 1.4 GB free, 97.66% used

E: 251 GB, 71.99 GB free, 71.32% used

F: 25GB, 1.77 GB free, 92.92% used

Service Tag:
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None

CPU Count:

2

CPU Core Count:

2

Make and Model:

VMware, Inc./VMware Virtual Platform

Memory Banks:

Memory Bank0 : DIMM-EDO-2048 Mb-unknown Mhz
Memory Bank1 : DIMM-EDO-1024 Mb-unknown Mhz

CPUs:

Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPUO-1

Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPU1-1

System Slots:

System SlotO : ISA Slot J8-Unknown-Unknown

System Slot1 : ISA Slot J9-Unknown-Unknown

System Slot2 : ISA Slot J10-Unknown-Unknown

System Slot3 : PCI Slot J11-In Use-OK

System Slot4 : PCl Slot J12-Available-OK

System Slot5 : PCl Slot J13-In Use-OK

System Slot6 : PCI Slot J14-Available-OK

NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)
unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)
unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)
unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)
unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)
unknown : -NdisWan-[00000005] WAN Miniport (IPv6)
unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
unknown : -tunnel-[00000007] Microsoft 6to4 Adapter
00:50:56:32:02:15 : 1.1.24.90-vmxnet3ndis6-[00000008] vmxnet3 Ethernet Adapter
unknown : -NdisWan-[00000009] WAN Miniport (IP)

unknown : -tunnel-[00000010] Microsoft Teredo Tunneling Adapter
20:41:53:59:4E:FF : -AsyncMac-[00000011] RAS Async Adapter
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rackstation
rackstation
CNF:50e6c699-
8613-4004-
8ad3-
53fcd77bdbO0c

00:50:56:32:01:EE : 10.20.1.55;10.20.1.54;10.20.1.53;10.20.1.52;10.20.1.51;10.20.1.5-
vmxnet3ndis6-[00000012] vmxnet3 Ethernet Adapter
unknown : -tunnel-[00000013] Microsoft ISATAP Adapter
unknown : -tunnel-[00000014] Microsoft ISATAP Adapter
DEP:

On for All programs and services except those | select

OS Manufacturer:

Microsoft Corporation

OS Version:

6.1.7601 Service Pack 1 (Build 7601)

OS Caption:

Microsoft Windows Server 2008 R2 Standard

OS Architecture:

64-bit

OS Virtual Memory:

13856 MB

OS System Directory:

C:\Windows\system32

OS Windows Directory:

C:\Windows

OS Install Date:

7/8/2014 1:38:46 PM

Active Anti-virus: N/A

Active Anti-spyware: N/A

Active Firewall: Windows Firewall

RDP1

Windows Server
2008 R2 Standard

Intel(R)
Xeon(R) CPU
E5-26800 @
2.70GHz

16384
MB

Last 5 System Error Msgs:

11-25-2014 10:02:48 PM 3221487753 The default transaction resource manager on volume
\\?\Volume{47149f49-6fc4-11e4-bb25-00505632020f} encountered a non-retryable error
and could not start. The data contains the error code.

PROPRIETARY & CONFIDENTIAL

PAGE 117 of 204




daruma

BCWTECH

Full Detail Report
NETWORK ASSESSMENT

Computer Operating System
Name

CPU

RAM

Analysis

11-25-2014 9:18:03 PM 3221232483 A timeout (30000 milliseconds) was reached while
waiting for a transaction response from the UmRdpService service.

11-24-2014 10:02:37 PM 3221487753 The default transaction resource manager on volume
\\?\Volume{47149f14-6fc4-11e4-bb25-00505632020f} encountered a non-retryable error
and could not start. The data contains the error code.

11-23-2014 10:01:56 PM 3221487753 The default transaction resource manager on volume
\\?\Volume{47149ed9-6fc4-11e4-bb25-00505632020f} encountered a non-retryable error
and could not start. The data contains the error code.

11-22-2014 10:02:41 PM 3221487753 The default transaction resource manager on volume
\\?\Volume{47149ea9-6fc4-11e4-bb25-00505632020f} encountered a non-retryable error
and could not start. The data contains the error code.

Last 5 Application Error Msgs:

11-26-2014 2:27:45 AM 3221229477 The Windows logon process has unexpectedly
terminated.

11-26-2014 12:40:57 AM 3221229477 The Windows logon process has unexpectedly
terminated.

11-25-2014 10:42:19 PM 3221229477 The Windows logon process has unexpectedly
terminated.

11-25-2014 10:02:32 PM 12289 Volume Shadow Copy Service error: Unexpected error
DeviceloControl(\\?\fdc#generic_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-
94f2-00a0c91efb8b} -
0000000000000428,0x00560000,0000000000000000,0,0000000000417E10,4096,[0]). hr =
0x80070001, Incorrect function. . Operation: Exposing Recovered Volumes Locating shadow-
copy LUNs PostSnapshot Event Executing Asynchronous Operation Context: Device:
\\?\fdc#generic_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-94f2-
00a0c91efb8b} Examining Detected Volume: Existing -
\\?\fdc#generic_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-94f2-
00a0c91efb8b} Execution Context: Provider Provider Name: VMware Snapshot Provider
Provider Version: 1.0.0 Provider ID: {564d7761-7265-2056-5353-2050726f7669} Current
State: DoSnapshotSet

11-25-2014 6:55:47 PM 3221229477 The Windows logon process has unexpectedly
terminated.

Listening Ports:

RDP (3389/TCP)

Disk Capacity:
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C: 179.9 GB, 145.7 GB free, 19.01% used

Service Tag:

None

CPU Count:

2

CPU Core Count:

2

Make and Model:

VMware, Inc./VMware Virtual Platform

Memory Banks:

Memory Bank0 : DIMM-EDO-16384 Mb-unknown Mhz
<slot available>

CPUs:

Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPUO-1
Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPU1-1
System Slots:

System SlotO : ISA Slot J8-Unknown-Unknown

System Slot1 : ISA Slot J9-Unknown-Unknown

System Slot2 : ISA Slot J10-Unknown-Unknown

System Slot3 : PCl Slot J11-In Use-OK

System Slot4 : PCI Slot J12-Available-OK

System Slot5 : PCI Slot J13-In Use-OK

System Slot6 : PCI Slot J14-Available-OK

NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)
unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)
unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)
unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)
unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)
unknown : -NdisWan-[00000005] WAN Miniport (IPv6)
unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
unknown : -tunnel-[00000007] Microsoft ISATAP Adapter
00:50:56:32:02:0F : 1.1.24.94-vmxnet3ndis6-[00000008] vmxnet3 Ethernet Adapter
unknown : -NdisWan-[00000009] WAN Miniport (IP)
unknown : -tunnel-[00000010] Microsoft Teredo Tunneling Adapter
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SECAP-
A5724CCA

Windows XP
Professional

Intel(R)
Celeron(R)
CPU 2.66GHz

20:41:53:59:4E:FF : -AsyncMac-[00000011] RAS Async Adapter
00:50:56:32:01:F2 : 10.20.1.9-vmxnet3ndis6-[00000012] vmxnet3 Ethernet Adapter
unknown : -tunnel-[00000013] Microsoft 6to4 Adapter
unknown : -tunnel-[00000014] Microsoft ISATAP Adapter
DEP:

On for All programs and services except those | select

OS Manufacturer:

Microsoft Corporation

OS Version:

6.1.7601 Service Pack 1 (Build 7601)

OS Caption:

Microsoft Windows Server 2008 R2 Standard

OS Architecture:

64-bit

OS Virtual Memory:

32768 MB

OS System Directory:

C:\Windows\system32

OS Windows Directory:

C:\Windows

OS Install Date:

7/8/2014 1:42:07 PM

Active Anti-virus: N/A

Active Anti-spyware: N/A

Active Firewall: Windows Firewall

Windows Key:

XJIM6Q-BQ8HW-T6DFB-Y934T-YDAYT

SQLo1

Windows Server
2008 R2 Standard

Intel(R)
Xeon(R) CPU
E5-26800 @
2.70GHz

8192
MB

Last 5 System Error Msgs:

11-26-2014 6:57:53 PM 1006 The processing of Group Policy failed. Windows could not
authenticate to the Active Directory service on a domain controller. (LDAP Bind function call
failed). Look in the details tab for error code and description.

11-26-2014 5:26:51 PM 1006 The processing of Group Policy failed. Windows could not
authenticate to the Active Directory service on a domain controller. (LDAP Bind function call
failed). Look in the details tab for error code and description.
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11-26-2014 3:54:51 PM 1006 The processing of Group Policy failed. Windows could not
authenticate to the Active Directory service on a domain controller. (LDAP Bind function call

failed). Look in the details tab for error code and description.

11-26-2014 2:22:27 PM 3221232483 A timeout (30000 milliseconds) was reached while

waiting for a transaction response from the NlaSvc service.

11-26-2014 2:21:48 PM 1006 The processing of Group Policy failed. Windows could not
authenticate to the Active Directory service on a domain controller. (LDAP Bind function call

failed). Look in the details tab for error code and description.

Last 5 Application Error Msgs:

11-26-2014 6:45:04 PM 3221229477 The Windows logon process has unexpectedly

terminated.

11-26-2014 6:24:11 PM 3221229477 The Windows logon process has unexpectedly

terminated.

11-26-2014 6:07:46 PM 3221229477 The Windows logon process has unexpectedly

terminated.

11-26-2014 5:10:41 PM 3221229477 The Windows logon process has unexpectedly

terminated.

11-26-2014 5:10:09 PM 3221229477 The Windows logon process has unexpectedly

terminated.

Listening Ports:

HTTP (80/TCP)

SQLServer (1433/TCP)

MySQL (3306/TCP)

RDP (3389/TCP)

Disk Capacity:

C: 49.9 GB, 15.42 GB free, 69.1% used
E: 200 GB, 82.93 GB free, 58.54% used
F: 50 GB, 49.53 GB free, 0.94% used
Service Tag:

None

CPU Count:

2

CPU Core Count:

2

Make and Model:
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VMware, Inc./VMware Virtual Platform

Memory Banks:

Memory Bank0 : DIMM-EDO-8192 Mb-unknown Mhz

<slot available>

CPUs:

Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPUO-1

Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPU1-1

System Slots:

System SlotO : ISA Slot J8-Unknown-Unknown

System Slot1 : ISA Slot J9-Unknown-Unknown

System Slot2 : ISA Slot J10-Unknown-Unknown

System Slot3 : PCl Slot J11-In Use-OK

System Slot4 : PCl Slot J12-Available-OK

System Slot5 : PCI Slot J13-In Use-OK

System Slot6 : PCI Slot J14-Available-OK

NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)

unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)
unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)

unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)
unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)

unknown : -NdisWan-[00000005] WAN Miniport (IPv6)

unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
unknown : -tunnel-[00000007] Microsoft ISATAP Adapter

unknown : -E1G60-[00000008] Intel(R) PRO/1000 MT Network Connection
unknown : -NdisWan-[00000009] WAN Miniport (IP)

unknown : -tunnel-[00000010] Microsoft Teredo Tunneling Adapter
20:41:53:59:4E:FF : -AsyncMac-[00000011] RAS Async Adapter
00:50:56:32:01:0E : 10.20.1.3-vmxnet3ndis6-[00000012] vmxnet3 Ethernet Adapter
unknown : -tunnel-[00000013] Microsoft ISATAP Adapter

unknown : -tunnel-[00000014] Microsoft 6to4 Adapter
00:50:56:32:02:A5 : 1.1.24.13-vmxnet3ndis6-[00000015] vmxnet3 Ethernet Adapter
DEP:

On for All programs and services except those | select

OS Manufacturer:

PROPRIETARY & CONFIDENTIAL

PAGE 122 of 204




daruma

BCWTECH

Full Detail Report
NETWORK ASSESSMENT

Computer
Name

Operating System

CPU

RAM

Analysis

Microsoft Corporation

OS Version:

6.1.7601 Service Pack 1 (Build 7601)
OS Caption:

Microsoft Windows Server 2008 R2 Standard
OS Architecture:

64-bit

OS Virtual Memory:

16384 MIB

OS System Directory:
C:\Windows\system32

OS Windows Directory:
C:\Windows

OS Install Date:

2/6/2014 5:20:28 PM

SQLO2

Windows Server
2008 R2 Standard

Intel(R)
Xeon(R) CPU
E5-26800 @
2.70GHz

4096
MB

Last 5 System Error Msgs:

11-25-2014 10:38:53 PM 3221487753 The default transaction resource manager on volume
\\?\Volume{b5d34d18-2251-11e4-a991-005056320216} encountered a non-retryable error
and could not start. The data contains the error code.

11-24-2014 10:37:45 PM 3221487753 The default transaction resource manager on volume
\\?\Volume{b5d34cc0-2251-11e4-a991-005056320216} encountered a non-retryable error
and could not start. The data contains the error code.

11-24-2014 12:59:57 AM 3221487753 The default transaction resource manager on volume
\\?\Volume{b5d34c70-2251-11e4-a991-005056320216} encountered a non-retryable error
and could not start. The data contains the error code.

11-22-2014 10:37:16 PM 3221487753 The default transaction resource manager on volume
\\?\Volume{b5d34c1b-2251-11e4-a991-005056320216} encountered a non-retryable error
and could not start. The data contains the error code.

11-21-2014 10:43:43 PM 3221487753 The default transaction resource manager on volume
\\?\Volume{b5d34bc9-2251-11e4-a991-005056320216} encountered a non-retryable error
and could not start. The data contains the error code.

Last 5 Application Error Msgs:

11-26-2014 10:11:42 AM 3221229477 The Windows logon process has unexpectedly
terminated.
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11-25-2014 10:38:46 PM 12289 Volume Shadow Copy Service error: Unexpected error
DeviceloControl(\\?\fdc#generic_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-
94f2-00a0c91efb8b} -
000000000000045C,0x00560000,0000000000000000,0,00000000001F9F60,4096,[0]). hr =
0x80070001, Incorrect function. . Operation: Exposing Recovered Volumes Locating shadow-
copy LUNs PostSnapshot Event Executing Asynchronous Operation Context: Device:
\\?\fdc#generic_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-94f2-
00a0c91efb8b} Examining Detected Volume: Existing -
\\?\fdc#tgeneric_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-94f2-
00a0c91efb8b} Execution Context: Provider Provider Name: VMware Snapshot Provider
Provider Version: 1.0.0 Provider ID: {564d7761-7265-2056-5353-2050726f7669} Current
State: DoSnapshotSet

11-25-2014 9:19:13 PM 3221229477 The Windows logon process has unexpectedly
terminated.

11-25-2014 2:32:28 AM 3221229477 The Windows logon process has unexpectedly
terminated.

11-24-2014 10:37:41 PM 12289 Volume Shadow Copy Service error: Unexpected error
DeviceloControl(\\?\fdc#generic_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-
94f2-00a0c91efb8b} -
00000000000004C4,0x00560000,0000000000000000,0,00000000003719A0,4096,[0]). hr =
0x80070001, Incorrect function. . Operation: Exposing Recovered Volumes Locating shadow-
copy LUNs PostSnapshot Event Executing Asynchronous Operation Context: Device:
\\?\fdc#tgeneric_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-94f2-
00a0c91efb8b} Examining Detected Volume: Existing -
\\?\fdc#generic_floppy_drive#6&3b4c39bd&0&0#{53f5630d-b6bf-11d0-94f2-
00a0c91efb8b} Execution Context: Provider Provider Name: VMware Snapshot Provider
Provider Version: 1.0.0 Provider ID: {564d7761-7265-2056-5353-2050726f7669} Current
State: DoSnapshotSet

Listening Ports:

HTTP (80/TCP)

SQLServer (1433/TCP)

RDP (3389/TCP)

Disk Capacity:

C: 49.9 GB, 28.96 GB free, 41.96% used

E: 135 GB, 133.66 GB free, 0.99% used
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F: 35 GB, 34.9 GB free, 0.29% used

Service Tag:

None

CPU Count:

2

CPU Core Count:

2

Make and Model:

VMware, Inc./VMware Virtual Platform

Memory Banks:

Memory Bank0 : DIMM-EDO-4096 Mb-unknown Mhz

<slot available>

CPUs:

Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPUO-1
Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPU1-1
System Slots:

System SlotO : ISA Slot J8-Unknown-Unknown

System Slot1 : ISA Slot J9-Unknown-Unknown

System Slot2 : ISA Slot J10-Unknown-Unknown

System Slot3 : PCl Slot J11-In Use-OK

System Slot4 : PCI Slot J12-Available-OK

System Slot5 : PCI Slot J13-In Use-OK

System Slot6 : PCI Slot J14-Available-OK

NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)
unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)
unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)
unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)
unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)
unknown : -NdisWan-[00000005] WAN Miniport (IPv6)
unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
unknown : -tunnel-[00000007] Microsoft ISATAP Adapter
00:50:56:32:02:16 : 1.1.24.96-vmxnet3ndis6-[00000008] vmxnet3 Ethernet Adapter
unknown : -NdisWan-[00000009] WAN Miniport (IP)
unknown : -tunnel-[00000010] Microsoft Teredo Tunneling Adapter
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20:41:53:59:4E:FF : -AsyncMac-[00000011] RAS Async Adapter
00:50:56:32:01:F3 : 10.20.1.11-vmxnet3ndis6-[00000012] vmxnet3 Ethernet Adapter
unknown : -tunnel-[00000013] Microsoft ISATAP Adapter
unknown : -tunnel-[00000014] Microsoft 6to4 Adapter
DEP:
On for All programs and services except those | select
OS Manufacturer:
Microsoft Corporation
OS Version:
6.1.7601 Service Pack 1 (Build 7601)
OS Caption:
Microsoft Windows Server 2008 R2 Standard
OS Architecture:
64-bit
OS Virtual Memory:
8192 MB
OS System Directory:
C:\Windows\system32
OS Windows Directory:
C:\Windows
OS Install Date:
7/8/2014 4:08:14 PM
Active Anti-virus: N/A
Active Anti-spyware: N/A
Active Firewall: Windows Firewall
sQL1 Windows Server Intel(R) 3072 Last 5 System Error Msgs:
2003 Xeon(TM) CPU | MB 11-26-2014 1:32:47 AM 3221229791 A duplicate name has been detected on the TCP
3.60GHz network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.
11-26-2014 1:13:50 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.
11-26-2014 1:08:36 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.
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11-26-2014 1:03:21 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n

in a command window to see which name is in the Conflict state.

11-26-2014 12:49:59 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n

in a command window to see which name is in the Conflict state.

Last 5 Application Error Msgs:
11-26-2014 5:13:01 PM 3221619739
11-26-2014 5:13:01 PM 3221619739
11-26-2014 5:13:01 PM 3221619739
11-26-2014 5:13:01 PM 3221619739
11-26-2014 5:13:01 PM 3221619739
Disk Capacity:

C: 14.65 GB, 0.99 GB free, 93.24% used
E: 19.26 GB, 18.95 GB free, 1.61% used
CPU Count:

2

CPU Core Count:

2

Windows Key:
CPGAT-PFTMM-7WQJW-KVDB8-9F8YD
Make and Model:

HP/ProLiant DL360 G4p

Memory Banks:

Memory BankO :
Memory Bankl :
Memory Bank2 :
Memory Bank3 :
CPUs:

DIMM-Synchronous-1024 Mb-400 Mhz
DIMM-Synchronous-1024 Mb-400 Mhz
DIMM-Synchronous-512 Mb-400 Mhz
DIMM-Synchronous-512 Mb-400 Mhz

Intel(R) Xeon(TM) CPU 3.60GHz : CPUO-1
Intel(R) Xeon(TM) CPU 3.60GHz : CPU1-1

System Slots:

System SlotO : PCI Slot 1-In Use-OK
System Slot1 : PCl Slot 2-In Use-OK

NICs:
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00:13:21:B3:C4:4E : -q57w2k-[00000001] HP NC7782 Gigabit Server Adapter
00:13:21:B3:C4:4E : -q57w2k-[00000002] HP NC7782 Gigabit Server Adapter
unknown : -q57w2k-[00000003] HP NC1020 ProLiant Gigabit Server Adapter 32 PCI
unknown : -AsyncMac-[00000004] RAS Async Adapter

unknown : -Rasl2tp-[00000005] WAN Miniport (L2TP)

50:50:54:50:30:30 : -PptpMiniport-[00000006] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000007] WAN Miniport (PPPOE)
unknown : -Raspti-[00000008] Direct Parallel

unknown : -NdisWan-[00000009] WAN Miniport (IP)

00:13:21:B3:C4:4E : 10.10.0.5-CPQTeamMP-[00000010] HP Network Teaming Virtual
Miniport Driver

00:13:21:B3:C4:4E : --[00000011] Teefer2 Miniport

0E:D5:20:52:41:53 : --[00000012] Teefer2 Miniport

unknown : --[00000013] Teefer2 Miniport

00:13:21:5B:24:24 : 192.168.0.5-g57w2k-[00000014] HP NC1020 ProLiant Gigabit Server
Adapter 32 PCI

00:13:21:5B:24:24 : --[00000015] Teefer2 Miniport

DEP:

Always Off

OS Manufacturer:

Microsoft Corporation

OS Version:

5.2.3790 Service Pack 2 (Build 3790)

OS Caption:

Microsoft(R) Windows(R) Server 2003, Enterprise Edition

OS Virtual Memory:

4976 MB

OS System Directory:

C:\WINDOWS\system32

OS Windows Directory:

C:\WINDOWS

OS Install Date:

6/7/2005 11:31:52 AM

PAE Enabled:

False
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TERMSERV Windows Server Intel(R) 8000 Last 5 System Error Msgs:
2008 R2 Enterprise | Xeon(R) CPU | MB 11-26-2014 12:26:57 PM 1073741828 The Kerberos client received a
E5-26200 @ KRB_AP_ERR_MODIFIED error from the server ws787S. The target name used was
2.00GHz cifs/WS145_160FOL.CONTOSO.local. This indicates that the target server failed to decrypt

the ticket provided by the client. This can occur when the target server principal name (SPN)
is registered on an account other than the account the target service is using. Please ensure
that the target SPN is registered on, and only registered on, the account used by the server.
This error can also happen when the target service is using a different password for the
target service account than what the Kerberos Key Distribution Center (KDC) has for the
target service account. Please ensure that the service on the server and the KDC are both
updated to use the current password. If the server name is not fully qualified, and the target
domain (CONTOSO.LOCAL) is different from the client domain (CONTOSO.LOCAL), check if
there are identically named server accounts in these two domains, or use the fully-qualified
name to identify the server.

11-26-2014 12:20:57 PM 1073741828 The Kerberos client received a
KRB_AP_ERR_MODIFIED error from the server ws787S$. The target name used was
HOST/WS145_160FOL. This indicates that the target server failed to decrypt the ticket
provided by the client. This can occur when the target server principal name (SPN) is
registered on an account other than the account the target service is using. Please ensure
that the target SPN is registered on, and only registered on, the account used by the server.
This error can also happen when the target service is using a different password for the
target service account than what the Kerberos Key Distribution Center (KDC) has for the
target service account. Please ensure that the service on the server and the KDC are both
updated to use the current password. If the server name is not fully qualified, and the target
domain (CONTOSO.LOCAL) is different from the client domain (CONTOSO.LOCAL), check if
there are identically named server accounts in these two domains, or use the fully-qualified
name to identify the server.

11-26-2014 11:26:29 AM 1073741828 The Kerberos client received a
KRB_AP_ERR_MODIFIED error from the server ws787S. The target name used was
cifs/WS145_160FOL.CONTOSO.local. This indicates that the target server failed to decrypt
the ticket provided by the client. This can occur when the target server principal name (SPN)
is registered on an account other than the account the target service is using. Please ensure
that the target SPN is registered on, and only registered on, the account used by the server.
This error can also happen when the target service is using a different password for the
target service account than what the Kerberos Key Distribution Center (KDC) has for the
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target service account. Please ensure that the service on the server and the KDC are both
updated to use the current password. If the server name is not fully qualified, and the target
domain (CONTOSO.LOCAL) is different from the client domain (CONTOSO.LOCAL), check if
there are identically named server accounts in these two domains, or use the fully-qualified
name to identify the server.

11-26-2014 11:20:18 AM 1073741828 The Kerberos client received a
KRB_AP_ERR_MODIFIED error from the server ws787S$. The target name used was
HOST/WS145_160FOL. This indicates that the target server failed to decrypt the ticket
provided by the client. This can occur when the target server principal name (SPN) is
registered on an account other than the account the target service is using. Please ensure
that the target SPN is registered on, and only registered on, the account used by the server.
This error can also happen when the target service is using a different password for the
target service account than what the Kerberos Key Distribution Center (KDC) has for the
target service account. Please ensure that the service on the server and the KDC are both
updated to use the current password. If the server name is not fully qualified, and the target
domain (CONTOSO.LOCAL) is different from the client domain (CONTOSO.LOCAL), check if
there are identically named server accounts in these two domains, or use the fully-qualified
name to identify the server.

11-26-2014 10:26:09 AM 1073741828 The Kerberos client received a
KRB_AP_ERR_MODIFIED error from the server ws787S. The target name used was
cifs/WS145_160FOL.CONTOSO.local. This indicates that the target server failed to decrypt
the ticket provided by the client. This can occur when the target server principal name (SPN)
is registered on an account other than the account the target service is using. Please ensure
that the target SPN is registered on, and only registered on, the account used by the server.
This error can also happen when the target service is using a different password for the
target service account than what the Kerberos Key Distribution Center (KDC) has for the
target service account. Please ensure that the service on the server and the KDC are both
updated to use the current password. If the server name is not fully qualified, and the target
domain (CONTOSO.LOCAL) is different from the client domain (CONTOSO.LOCAL), check if
there are identically named server accounts in these two domains, or use the fully-qualified
name to identify the server.

Last 5 Application Error Msgs:

11-26-2014 9:39:30 AM 1000 Faulting application name: IEXPLORE.EXE, version:
11.0.9600.17420, time stamp: 0x545ad233 Faulting module name: RSClientPrint.dll, version:
2005.90.4285.0, time stamp: 0x4b7117bd Exception code: 0xc0000005 Fault offset:
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0x000173ee Faulting process id: 0x18b8 Faulting application start time:
0x01d009869e9f145c¢ Faulting application path: C:\Program Files (x86)\Internet
Explorer\IEXPLORE.EXE Faulting module path: C:\Windows\Downloaded Program
Files\RSClientPrint.dll Report Id: 07799158-757a-11e4-b1be-00155d0b1900
11-25-2014 9:36:18 AM 1000 Faulting application name: IEXPLORE.EXE, version:
11.0.9600.17420, time stamp: 0x545ad233 Faulting module name: RSClientPrint.dll, version:
2005.90.4285.0, time stamp: 0x4b7117bd Exception code: 0xc0000005 Fault offset:
0x000173ee Faulting process id: 0x3020 Faulting application start time:
0x01d008bcedd10279 Faulting application path: C:\Program Files (x86)\Internet
Explorer\IEXPLORE.EXE Faulting module path: C:\Windows\Downloaded Program
Files\RSClientPrint.dll Report |d: 6a2d66f8-74b0-11e4-b1be-00155d0b1900
11-24-2014 9:19:38 AM 1000 Faulting application name: IEXPLORE.EXE, version:
11.0.9600.17420, time stamp: 0x545ad233 Faulting module name: RSClientPrint.dll, version:
2005.90.4285.0, time stamp: 0x4b7117bd Exception code: 0xc0000005 Fault offset:
0x000173ee Faulting process id: 0x1c74 Faulting application start time:
0x01d007ebb85f6710 Faulting application path: C:\Program Files (x86)\Internet
Explorer\IEXPLORE.EXE Faulting module path: C:\Windows\Downloaded Program
Files\RSClientPrint.dll Report Id: ec241e90-73e4-11e4-blbe-00155d0b1900
11-23-2014 6:35:56 PM 3221229477 The Windows logon process has unexpectedly
terminated.

11-23-2014 12:03:19 PM 3221229477 The Windows logon process has unexpectedly
terminated.

Disk Capacity:

C: 126.9 GB, 40.6 GB free, 68.01% used

Service Tag:

4994-4761-7261-7485-1246-5764-12

CPU Count:

1

CPU Core Count:

1

Make and Model:

Microsoft Corporation/Virtual Machine

Memory Banks:

Memory BankO : Unknown-Unknown-3968 Mb-unknown Mhz

Memory Bank1 : Unknown-Unknown-4032 Mb-unknown Mhz
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CPUs:

Intel(R) Xeon(R) CPU E5-2620 0 @ 2.00GHz : CPUO-1

NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)
unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)
unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)
unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)
unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)
unknown : -NdisWan-[00000005] WAN Miniport (IPv6)
unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
00:15:5D:0B:19:00 : 10.10.10.90-netvsc-[00000007] Microsoft Virtual Machine Bus Network
Adapter

unknown : -NdisWan-[00000009] WAN Miniport (IP)
20:41:53:59:4E:FF : -AsyncMac-[00000011] RAS Async Adapter
DEP:

On for All programs and services except those | select

OS Manufacturer:

Microsoft Corporation

OS Version:

6.1.7601 Service Pack 1 (Build 7601)

OS Caption:

Microsoft Windows Server 2008 R2 Enterprise

OS Architecture:

64-bit

OS Virtual Memory:

16048 MB

OS System Directory:

C:\Windows\system32

OS Windows Directory:

C:\Windows

OS Install Date:

8/17/2012 4:06:02 PM

TODDVM7

Windows 7
Professional
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TOM-VMWARE |Windows 7
Professional
TOM-VMWARE- | Windows XP
XP Professional
VDC973-1 Windows Server
2008 R2 Standard
VFILE1 Microsoft Windows | Intel(R) 2048 Last 5 System Error Msgs:
Server 2003 Xeon(TM) CPU | MB 11-26-2014 1:32:47 AM 3221229791 A duplicate name has been detected on the TCP
3.00GHz network. The IP address of the machine that sent the message is in the data. Use nbtstat -n

in a command window to see which name is in the Conflict state.

11-26-2014 1:13:50 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

11-26-2014 1:08:36 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

11-26-2014 1:03:21 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

11-26-2014 12:49:59 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

Last 5 Application Error Msgs:

11-26-2014 5:13:01 PM 3221619739

11-26-2014 5:13:01 PM 3221619739

11-26-2014 5:13:01 PM 3221619739

11-26-2014 5:13:01 PM 3221619739

11-26-2014 5:13:01 PM 3221619739

Disk Capacity:

C: 14.65 GB, 0.1 GB free, 99.32% used

E: 19.26 GB, 19.19 GB free, 0.36% used

F: 146.48 GB, 56.35 GB free, 61.53% used

T. 1.95GB, 1.72 GB free, 11.79% used

U: 585.94 GB, 32.38 GB free, 94.47% used

Service Tag:
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USE520A0B5

CPU Count:

4

CPU Core Count:

4

Windows Key:

CPGAT-PFTMM-7WQJW-KVDB8-9F8YD

Make and Model:

HP/ProLiant DL360 G4

Memory Banks:

Memory Bank0 : DIMM-Synchronous-512 Mb-333 Mhz

Memory Bank1 : DIMM-Synchronous-512 Mb-333 Mhz

Memory Bank2 : DIMM-Synchronous-512 Mb-333 Mhz

Memory Bank3 : DIMM-Synchronous-512 Mb-333 Mhz

CPUs:

Intel(R) Xeon(TM) CPU 3.00GHz : CPUO-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU1-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU2-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU3-1

System Slots:

System SlotO : PCI Slot 1-In Use-OK

System Slot1 : PCI Slot 2-In Use-OK

NICs:

00:13:21:B1:2E:86 : -q57w2k-[00000001] HP NC7782 Gigabit Server Adapter
00:13:21:B1:2E:86 : -q57w2k-[00000002] HP NC7782 Gigabit Server Adapter
unknown : -q57w2k-[00000003] HP NC1020 ProLiant Gigabit Server Adapter 32 PCI
unknown : -AsyncMac-[00000004] RAS Async Adapter

unknown : -Rasl2tp-[00000005] WAN Miniport (L2TP)

50:50:54:50:30:30 : -PptpMiniport-[00000006] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000007] WAN Miniport (PPPOE)
unknown : -Raspti-[00000008] Direct Parallel

unknown : -NdisWan-[00000009] WAN Miniport (IP)

00:13:21:B1:2E:86 : 10.10.0.3;10.10.0.101;10.10.0.100;10.10.0.102-CPQTeamMP-
[00000010] HP Network Teaming Virtual Miniport Driver

unknown : -NdisWan-[00000011] WAN Miniport (AppleTalk)
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7C:BB:20:52:41:53 : --[00000012] Teefer2 Miniport
00:13:21:B1:2E:86 : --[00000013] Teefer2 Miniport
7C:BB:20:52:41:53 : --[00000014] Teefer2 Miniport
unknown : --[00000015] Teefer2 Miniport
00:13:21:5B:14:63 : 10.10.10.160-957w2k-[00000016] HP NC1020 ProLiant Gigabit Server
Adapter 32 PCI
00:13:21:5B:14:63 : --[00000017] Teefer2 Miniport
DEP:
Always Off
OS Manufacturer:
Microsoft Corporation
OS Version:
5.2.3790 Service Pack 2 (Build 3790)
OS Caption:
Microsoft(R) Windows(R) Server 2003, Enterprise Edition
OS Virtual Memory:
3952 MB
OS System Directory:
C:\WINDOWS\system32
OS Windows Directory:
C:\WINDOWS
OS Install Date:
6/7/2005 11:32:10 AM
PAE Enabled:
False

VIVOTEK Windows XP

Professional
VMAIL1 Microsoft Windows | Intel(R) 4096 Last 5 System Error Msgs:
Server 2003 Xeon(TM) CPU | MB 11-26-2014 1:32:47 AM 3221229791 A duplicate name has been detected on the TCP
3.00GHz network. The IP address of the machine that sent the message is in the data. Use nbtstat -n

in a command window to see which name is in the Conflict state.

11-26-2014 1:13:50 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.
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11-26-2014 1:08:36 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

11-26-2014 1:03:21 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

11-26-2014 12:49:59 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

Last 5 Application Error Msgs:

11-26-2014 5:13:01 PM 3221619739 Unexpected error condition: call to function
CEncryptCtx::CheckServerCert() resulted in error code 0x800cc801. For more information,
click http://www.microsoft.com/contentredirect.asp.

11-26-2014 5:13:01 PM 3221619739 Unexpected error condition: call to function
CEncryptCtx::CheckServerCert() resulted in error code 0x800cc801. For more information,
click http://www.microsoft.com/contentredirect.asp.

11-26-2014 5:13:01 PM 3221619739 Unexpected error condition: call to function
CEncryptCtx::CheckServerCert() resulted in error code 0x800cc801. For more information,
click http://www.microsoft.com/contentredirect.asp.

11-26-2014 5:13:01 PM 3221619739 Unexpected error condition: call to function
CEncryptCtx::CheckServerCert() resulted in error code 0x800cc801. For more information,
click http://www.microsoft.com/contentredirect.asp.

11-26-2014 5:13:01 PM 3221619739 Unexpected error condition: call to function
CEncryptCtx::CheckServerCert() resulted in error code 0x800cc801. For more information,
click http://www.microsoft.com/contentredirect.asp.

Disk Capacity:

C: 14.65 GB, 3.79 GB free, 74.13% used

E: 9.77 GB, 9.62 GB free, 1.54% used

N: 219.72 GB, 118.42 GB free, 46.1% used

Service Tag:

USE520A0B6

CPU Count:

4

CPU Core Count:

4
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Windows Key:
CPGAT-PFTMM-7WQJW-KVDB8-9F8YD
Make and Model:
HP/ProLiant DL360 G4
Memory Banks:

Memory Bank0 : DIMM-Synchronous-1024 Mb-333 Mhz

Memory Bankl : DIMM-Synchronous-1024 Mb-333 Mhz

Memory Bank2 : DIMM-Synchronous-1024 Mb-333 Mhz

Memory Bank3 : DIMM-Synchronous-1024 Mb-333 Mhz

CPUs:

Intel(R) Xeon(TM) CPU 3.00GHz : CPUO-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU1-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU2-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU3-1

System Slots:

System SlotO : PCI Slot 1-In Use-OK

System Slot1 : PCI Slot 2-In Use-OK

NICs:

00:13:21:B1:BE:C4 : -g57w2k-[00000001] HP NC7782 Gigabit Server Adapter
00:13:21:B1:BE:C4 : -g57w2k-[00000002] HP NC7782 Gigabit Server Adapter
00:13:21:5B:04:EF : 192.168.0.6-q57w2k-[00000003] HP NC1020 ProLiant Gigabit Server
Adapter 32 PCI

unknown : -AsyncMac-[00000004] RAS Async Adapter

unknown : -Rasl2tp-[00000005] WAN Miniport (L2TP)

50:50:54:50:30:30 : -PptpMiniport-[00000006] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000007] WAN Miniport (PPPOE)
unknown : -Raspti-[00000008] Direct Parallel

unknown : -NdisWan-[00000009] WAN Miniport (IP)

00:13:21:B1:BE:C4 :10.10.0.6;10.10.0.22-CPQTeamMP-[00000010] HP Network Teaming
Virtual Miniport Driver

00:13:21:B1:BE:C4 : --[00000011] Teefer2 Miniport

86:76:20:52:41:53 : --[00000012] Teefer2 Miniport

00:13:21:5B:04:EF : --[00000013] Teefer2 Miniport

DEP:

On for All programs and services except those | select
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OS Manufacturer:

Microsoft Corporation

OS Version:

5.2.3790 Service Pack 2 (Build 3790)
OS Caption:

Microsoft(R) Windows(R) Server 2003, Enterprise Edition
OS Virtual Memory:

6944 MB

OS System Directory:
C:\WINDOWS\system32

OS Windows Directory:
C:\WINDOWS

OS Install Date:

6/7/2005 11:47:02 AM

PAE Enabled:

True

VPRINT1

Microsoft Windows
Server 2003

Intel(R)
Xeon(TM) CPU
3.00GHz

2048
MB

Last 5 System Error Msgs:

11-26-2014 1:32:47 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

11-26-2014 1:13:50 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

11-26-2014 1:08:36 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

11-26-2014 1:03:21 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

11-26-2014 12:49:59 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

Last 5 Application Error Msgs:

11-26-2014 5:13:01 PM 3221619739

11-26-2014 5:13:01 PM 3221619739
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11-26-2014 5:13:01 PM 3221619739
11-26-2014 5:13:01 PM 3221619739
11-26-2014 5:13:01 PM 3221619739

Disk Capacity:

C: 14.65 GB, 0.1 GB free, 99.32% used

E: 19.26 GB, 19.19 GB free, 0.36% used

F: 146.48 GB, 56.35 GB free, 61.53% used
T: 1.95GB, 1.72 GB free, 11.79% used

U: 585.94 GB, 32.38 GB free, 94.47% used
Service Tag:

USE520A0B5

CPU Count:

4

CPU Core Count:

4

Windows Key:
CPGAT-PFTMM-7WQJW-KVDB8-9F8YD
Make and Model:

HP/ProLiant DL360 G4

Memory Banks:

Memory BankO :
Memory Bank1 :
Memory Bank?2 :
Memory Bank3 :

CPUs:
Intel(

Intel(

DIMM-Synchronous-512 Mb-333 Mhz
DIMM-Synchronous-512 Mb-333 Mhz
DIMM-Synchronous-512 Mb-333 Mhz
DIMM-Synchronous-512 Mb-333 Mhz

R) Xeon(TM) CPU 3.00GHz : CPUO-1
Intel(R) Xeon(TM) CPU 3.00GHz : CPU1-1
R) Xeon(TM) CPU 3.00GHz : CPU2-1

Intel(R) Xeon(TM) CPU 3.00GHz : CPU3-1

System Slots:

System SlotO : PCI Slot 1-In Use-OK
System Slot1 : PCl Slot 2-In Use-OK

NICs:

00:13:21:B1:2E:86 : -q57w2k-[00000001] HP NC7782 Gigabit Server Adapter
00:13:21:B1:2E:86 : -q57w2k-[00000002] HP NC7782 Gigabit Server Adapter
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unknown : -q57w2k-[00000003] HP NC1020 ProLiant Gigabit Server Adapter 32 PCI
unknown : -AsyncMac-[00000004] RAS Async Adapter

unknown : -Rasl2tp-[00000005] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000006] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000007] WAN Miniport (PPPOE)
unknown : -Raspti-[00000008] Direct Parallel

unknown : -NdisWan-[00000009] WAN Miniport (IP)
00:13:21:B1:2E:86 : 10.10.0.3;10.10.0.101;10.10.0.100;10.10.0.102-CPQTeamMP-
[00000010] HP Network Teaming Virtual Miniport Driver

unknown : -NdisWan-[00000011] WAN Miniport (AppleTalk)
7C:BB:20:52:41:53 : --[00000012] Teefer2 Miniport
00:13:21:B1:2E:86 : --[00000013] Teefer2 Miniport
7C:BB:20:52:41:53 : --[00000014] Teefer2 Miniport

unknown : --[00000015] Teefer2 Miniport

00:13:21:5B:14:63 : 10.10.10.160-9g57w2k-[00000016] HP NC1020 ProlLiant Gigabit Server
Adapter 32 PCI

00:13:21:5B:14:63 : --[00000017] Teefer2 Miniport

DEP:

Always Off

OS Manufacturer:

Microsoft Corporation

OS Version:

5.2.3790 Service Pack 2 (Build 3790)

OS Caption:

Microsoft(R) Windows(R) Server 2003, Enterprise Edition

OS Virtual Memory:

3952 MB

OS System Directory:

C:\WINDOWS\system32

OS Windows Directory:

C:\WINDOWS

OS Install Date:

6/7/2005 11:32:10 AM

PAE Enabled:

False
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VRTSVR1 Windows Server Intel(R) 32768 |Last 5 System Error Msgs:
2008 R2 Enterprise | Xeon(R) CPU |MB 11-20-2014 3:06:53 AM 3221232498 The following boot-start or system-start driver(s) failed
E5-26200 @ to load: hpuln64
2.00GHz 11-12-2014 3:09:34 AM 3221232498 The following boot-start or system-start driver(s) failed

to load: hpuln64

11-10-2014 2:55:50 AM 36888 The following fatal alert was generated: 70. The internal error
state is 105.

11-9-2014 3:19:16 AM 3221232498 The following boot-start or system-start driver(s) failed
to load: hpuln64

11-8-2014 3:18:44 AM 3221232498 The following boot-start or system-start driver(s) failed
to load: hpuln64

Last 5 Application Error Msgs:

11-20-2014 3:08:22 AM 3221225482 Event filter with query "SELECT * FROM
__InstanceModificationEvent WITHIN 60 WHERE TargetInstance ISA "Win32_Processor"
AND TargetInstance.LoadPercentage > 99" could not be reactivated in namespace
"//./root/CIMV2" because of error 0x80041003. Events cannot be delivered through this
filter until the problem is corrected.

11-13-2014 12:30:02 AM 3238068257 Activation context generation failed for "C:\Program
Files\Debugging Tools for Windows (x64)\pdbcopy.exe". Dependent Assembly
Microsoft.VC90.CRT,processorArchitecture="amd64",publickeyToken="1fc8b3b9alel8e3b",
type="win32",version="9.0.21022.8" could not be found. Please use sxstrace.exe for
detailed diagnosis.

11-12-2014 3:10:37 AM 3221225482 Event filter with query "SELECT * FROM
__InstanceModificationEvent WITHIN 60 WHERE TargetInstance ISA "Win32_Processor"
AND TargetlInstance.LoadPercentage > 99" could not be reactivated in namespace
"//./root/CIMV2" because of error 0x80041003. Events cannot be delivered through this
filter until the problem is corrected.

11-12-2014 12:30:02 AM 3238068257 Activation context generation failed for "C:\Program
Files\Debugging Tools for Windows (x64)\pdbcopy.exe". Dependent Assembly
Microsoft.VC90.CRT,processorArchitecture="amd64",publickeyToken="1fc8b3b9alel8e3b",
type="win32",version="9.0.21022.8" could not be found. Please use sxstrace.exe for
detailed diagnosis.

11-9-2014 3:20:35 AM 3221225482 Event filter with query "SELECT * FROM
__InstanceModificationEvent WITHIN 60 WHERE TargetInstance ISA "Win32_Processor"
AND TargetInstance.LoadPercentage > 99" could not be reactivated in namespace
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"//./root/CIMV2" because of error 0x80041003. Events cannot be delivered through this
filter until the problem is corrected.

Disk Capacity:

C: 558.88 GB, 211.63 GB free, 62.13% used

Service Tag:

MXQ21702GB

CPU Count:

2

CPU Core Count:

12

Make and Model:

HP/ProLiant DL360p Gen8

Memory Banks:

Memory Bank0 : DIMM-Synchronous-8192 Mb-1333 Mhz
Memory Bank1 : DIMM-Synchronous-8192 Mb-1333 Mhz
Memory Bank2 : DIMM-Synchronous-8192 Mb-1333 Mhz
Memory Bank3 : DIMM-Synchronous-8192 Mb-1333 Mhz
CPUs:

Intel(R) Xeon(R) CPU E5-2620 0 @ 2.00GHz : CPUO-6
Intel(R) Xeon(R) CPU E5-2620 0 @ 2.00GHz : CPU1-6
System Slots:

System SlotO : PCI-E Slot 1-Available-OK

System Slot1 : PCI-E Slot 2-Available-OK

NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)
unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)
unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)
unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)
unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)
unknown : -NdisWan-[00000005] WAN Miniport (IPv6)
unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
2C:76:8A:51:42:C8 : -q57nd60a-[00000007] HP Ethernet 1Gb 4-port 331FLR Adapter
unknown : -tunnel-[00000008] Microsoft ISATAP Adapter
unknown : -NdisWan-[00000009] WAN Miniport (IP)
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2C:76:8A:51:42:C9:10.10.11.76;fe80::4dad:a835:57ae:3296-q57nd60a-[00000010] HP
Ethernet 1Gb 4-port 331FLR Adapter

20:41:53:59:4E:FF : -AsyncMac-[00000011] RAS Async Adapter

unknown : -tunnel-[00000012] Microsoft ISATAP Adapter

2C:76:8A:51:42:CA : 10.10.11.56;fe80::c894:f5a2:7fd4:a6f6-q57nd60a-[00000013] HP
Ethernet 1Gb 4-port 331FLR Adapter

unknown : -tunnel-[00000014] Microsoft ISATAP Adapter

2C:76:8A:51:42:CB : -q57nd60a-[00000015] HP Ethernet 1Gb 4-port 331FLR Adapter
unknown : -tunnel-[00000016] Microsoft ISATAP Adapter

unknown : -VMSMP-[00000017] Microsoft Virtual Network Switch Adapter
2C:76:8A:51:42:CB : 10.10.11.59;fe80::d0a3:ff33:11a1:490f-VMSMP-[00000018] Microsoft
Virtual Network Switch Adapter

unknown : -BridgeMP-[00000019] MAC Bridge Miniport

unknown : -tunnel-[00000020] Microsoft ISATAP Adapter

unknown : -tunnel-[00000021] Microsoft Teredo Tunneling Adapter
2C:76:8A:51:42:C9 : -VMSMP-[00000022] Microsoft Virtual Network Switch Adapter
DEP:

On for All programs and services except those | select

OS Manufacturer:

Microsoft Corporation

OS Version:

6.1.7601 Service Pack 1 (Build 7601)

OS Caption:

Microsoft Windows Server 2008 R2 Enterprise

OS Architecture:

64-bit

OS Virtual Memory:

65472 MB

OS System Directory:

C:\Windows\system32

OS Windows Directory:

C:\Windows

OS Install Date:

8/14/2012 3:05:44 PM
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WEBO1 Windows Server Intel(R) 4096 Last 5 System Error Msgs:
2003 Xeon(R) CPU | MB 11-20-2014 9:46:09 AM 1111 Driver Send to Microsoft OneNote 15 Driver required for
E5345 @ printer Send To OneNote 2013 is unknown. Contact the administrator to install the driver
2.33GHz before you log in again.

11-20-2014 9:46:08 AM 1111 Driver Snagit 12 Printer required for printer Snagit 12 is
unknown. Contact the administrator to install the driver before you log in again.
11-20-2014 9:46:08 AM 1111 Driver HP Universal Printing PCL 5 required for printer HP
Universal Printing PCL 5 is unknown. Contact the administrator to install the driver before
you log in again.

11-20-2014 9:46:08 AM 1111 Driver Microsoft XPS Document Writer v4 required for printer
Microsoft XPS Document Writer is unknown. Contact the administrator to install the driver
before you log in again.

11-20-2014 9:46:08 AM 1111 Driver HP Universal Printing PS required for printer HP
Universal Printing PS is unknown. Contact the administrator to install the driver before you
log in again.

Last 5 Application Error Msgs:

11-26-2014 7:00:11 PM 2147486072 The update cannot be started because the content
sources cannot be accessed. Fix the errors and try the update again. Context: Application
'Search', Catalog 'index file on the search server Search'

11-26-2014 6:55:11 PM 2147486072 The update cannot be started because the content
sources cannot be accessed. Fix the errors and try the update again. Context: Application
'Search', Catalog 'index file on the search server Search'

11-26-2014 6:50:12 PM 2147486072 The update cannot be started because the content
sources cannot be accessed. Fix the errors and try the update again. Context: Application
'Search', Catalog 'index file on the search server Search'

11-26-2014 6:45:12 PM 2147486072 The update cannot be started because the content
sources cannot be accessed. Fix the errors and try the update again. Context: Application
'Search', Catalog 'index file on the search server Search'

11-26-2014 6:40:12 PM 2147486072 The update cannot be started because the content
sources cannot be accessed. Fix the errors and try the update again. Context: Application
'Search’', Catalog 'index file on the search server Search'

Disk Capacity:

C: 19.53 GB, 3.99 GB free, 79.57% used

E: 19.53 GB, 5.55 GB free, 71.58% used

Service Tag:
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MXQ7410065

CPU Count:

4

CPU Core Count:

4

Windows Key:

G7P8D-4XR7R-2XR3W-6JQPW-FVG6W

Make and Model:

HP/ProLiant DL360 G5

Memory Banks:

Memory Bank0 : Unknown-Synchronous-1024 Mb-667 Mhz
Memory Bankl : Unknown-Synchronous-1024 Mb-667 Mhz
Memory Bank2 : Unknown-Synchronous-1024 Mb-667 Mhz
Memory Bank3 : Unknown-Synchronous-1024 Mb-667 Mhz

CPUs:

Intel(R) Xeon(R) CPU E5345 @ 2.33GHz : CPUO-1

Intel(R) Xeon(R) CPU E5345 @ 2.33GHz : CPU1-1

Intel(R) Xeon(R) CPU E5345 @ 2.33GHz : CPU2-1

Intel(R) Xeon(R) CPU E5345 @ 2.33GHz : CPU3-1

System Slots:

System SlotO : PCI-E Slot 1-Available-OK

System Slot1 : PCI-E Slot 2-Available-OK

NICs:

00:1C:C4:BE:27:D4 : 10.10.0.9;10.10.0.13;10.10.0.52-12nd-[00000001] HP NC373i
Multifunction Gigabit Server Adapter

unknown : -I12nd-[00000002] HP NC373i Multifunction Gigabit Server Adapter
unknown : -AsyncMac-[00000003] RAS Async Adapter

unknown : -Rasl2tp-[00000004] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000005] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000006] WAN Miniport (PPPOE)
unknown : -Raspti-[00000007] Direct Parallel

unknown : -NdisWan-[00000008] WAN Miniport (IP)

unknown : --[00000009] Network Load Balancing Filter Device
B2:A7:20:52:41:53 : --[00000010] Teefer2 Miniport

unknown : --[00000011] Teefer2 Miniport
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WEBO02

Windows Server
2003

Intel(R)
Xeon(R) CPU
E5345 @
2.33GHz

4096
MB

00:1C:C4:BE:27:D4 : --[00000012] Teefer2 Miniport

DEP:

On for All programs and services except those | select

OS Manufacturer:

Microsoft Corporation

OS Version:

5.2.3790 Service Pack 2 (Build 3790)

OS Caption:

Microsoft(R) Windows(R) Server 2003, Standard Edition

OS Virtual Memory:

5232 MB

OS System Directory:

C:\WINDOWS\system32

OS Windows Directory:

C:\WINDOWS

OS Install Date:

12/11/2007 1:36:09 AM

PAE Enabled:

False

Last 5 System Error Msgs:

11-26-2014 3:45:50 PM 3291832350 Logical drive 1 configured on array controller
[Embedded] returned a fatal error during a read/write request from/to the volume. Logical
block address 23b210, block count 128 and command 30 were taken from the failed 1/0
request. Array controller [Embedded] is also reporting that the last physical drive to report a
fatal condition (associated with this logical request), is located on bus 0 and ID 1.
11-26-2014 3:45:45 PM 3221487627 The driver detected a controller error on
\Device\HarddiskO.

11-26-2014 7:55:50 AM 3291832350 Logical drive 1 configured on array controller
[Embedded] returned a fatal error during a read/write request from/to the volume. Logical
block address 236898, block count 128 and command 30 were taken from the failed 1/0
request. Array controller [Embedded] is also reporting that the last physical drive to report a
fatal condition (associated with this logical request), is located on bus 0 and ID 1.
11-26-2014 7:55:35 AM 3221487627 The driver detected a controller error on
\Device\HarddiskO.
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11-26-2014 6:46:20 AM 3291832350 Logical drive 1 configured on array controller
[Embedded] returned a fatal error during a read/write request from/to the volume. Logical
block address 200018, block count 8 and command 30 were taken from the failed I/0
request. Array controller [Embedded] is also reporting that the last physical drive to report a
fatal condition (associated with this logical request), is located on bus 0 and ID 1.

Last 5 Application Error Msgs:

11-26-2014 7:55:35 AM 5586 Unknown SQL Exception 10054 occured. Additional error
information from SQL Server is included below. A connection was successfully established
with the server, but then an error occurred during the login process. (provider: TCP Provider,
error: 0 - An existing connection was forcibly closed by the remote host.)

11-21-2014 3:02:17 PM 3221356552 Failed auto update retrieval of third-party root list
sequence number from:
<http://www.download.windowsupdate.com/msdownload/update/v3/static/trustedr/en/a
uthrootseq.txt> with error: The server name or address could not be resolved

11-21-2014 10:31:53 AM 5586 Unknown SQL Exception 10054 occured. Additional error
information from SQL Server is included below. A connection was successfully established
with the server, but then an error occurred during the login process. (provider: TCP Provider,
error: 0 - An existing connection was forcibly closed by the remote host.)

11-20-2014 11:12:27 PM 926051425

11-20-2014 11:12:27 PM 926051425

Disk Capacity:

C: 19.53 GB, 3.92 GB free, 79.93% used

E: 19.53 GB, 18.31 GB free, 6.25% used

Service Tag:

MXQ741000C

CPU Count:

4

CPU Core Count:

4

Windows Key:

G7P8D-4XR7R-2XR3W-6JQPW-FVGEW

Make and Model:

HP/ProLiant DL360 G5

Memory Banks:

Memory BankO : Unknown-Synchronous-1024 Mb-667 Mhz
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Memory Bank1 : Unknown-Synchronous-1024 Mb-667 Mhz
Memory Bank2 : Unknown-Synchronous-1024 Mb-667 Mhz
Memory Bank3 : Unknown-Synchronous-1024 Mb-667 Mhz

CPUs:

Intel(R) Xeon(R) CPU E5345 @ 2.33GHz : CPUO-1

Intel(R) Xeon(R) CPU E5345 @ 2.33GHz : CPU1-1

Intel(R) Xeon(R) CPU E5345 @ 2.33GHz : CPU2-1

Intel(R) Xeon(R) CPU E5345 @ 2.33GHz : CPU3-1

System Slots:

System SlotO : PCI-E Slot 1-Available-OK

System Slot1 : PCI-E Slot 2-Available-OK

NICs:

unknown : -I2nd-[00000001] HP NC373i Multifunction Gigabit Server Adapter
00:1C:C4:AA:DO:FA : 10.10.0.10-12nd-[00000002] HP NC373i Multifunction Gigabit Server
Adapter

unknown : -AsyncMac-[00000003] RAS Async Adapter

unknown : -Rasl2tp-[00000004] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000005] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000006] WAN Miniport (PPPOE)
unknown : -Raspti-[00000007] Direct Parallel

unknown : -NdisWan-[00000008] WAN Miniport (IP)

unknown : --[00000009] Network Load Balancing Filter Device
1E:EE:20:52:41:53 : --[00000010] Teefer2 Miniport
00:1C:C4:AA:DO:FA : --[00000011] Teefer2 Miniport

unknown : --[00000012] Teefer2 Miniport

DEP:

On for All programs and services except those | select

OS Manufacturer:

Microsoft Corporation

OS Version:

5.2.3790 Service Pack 2 (Build 3790)

OS Caption:

Microsoft(R) Windows(R) Server 2003, Standard Edition

OS Virtual Memory:

5232 MB
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OS System Directory:
C:\WINDOWS\system32
OS Windows Directory:
C:\WINDOWS

OS Install Date:
12/10/2007 6:17:04 AM
PAE Enabled:

False

WEB2

Windows Server
2003

Intel(R)
Xeon(TM) CPU
3.60GHz

3072
MB

Last 5 System Error Msgs:

11-26-2014 1:32:47 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

11-26-2014 1:13:50 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

11-26-2014 1:08:36 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

11-26-2014 1:03:21 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

11-26-2014 12:49:59 AM 3221229791 A duplicate name has been detected on the TCP
network. The IP address of the machine that sent the message is in the data. Use nbtstat -n
in a command window to see which name is in the Conflict state.

Last 5 Application Error Msgs:

11-26-2014 5:13:01 PM 3221619739 Unexpected error condition: call to function
CEncryptCtx::CheckServerCert() resulted in error code 0x800cc801. For more information,
click http://www.microsoft.com/contentredirect.asp.

11-26-2014 5:13:01 PM 3221619739 Unexpected error condition: call to function
CEncryptCtx::CheckServerCert() resulted in error code 0x800cc801. For more information,
click http://www.microsoft.com/contentredirect.asp.

11-26-2014 5:13:01 PM 3221619739 Unexpected error condition: call to function
CEncryptCtx::CheckServerCert() resulted in error code 0x800cc801. For more information,
click http://www.microsoft.com/contentredirect.asp.
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11-26-2014 5:13:01 PM 3221619739 Unexpected error condition: call to function
CEncryptCtx::CheckServerCert() resulted in error code 0x800cc801. For more information,
click http://www.microsoft.com/contentredirect.asp.

11-26-2014 5:13:01 PM 3221619739 Unexpected error condition: call to function
CEncryptCtx::CheckServerCert() resulted in error code 0x800cc801. For more information,
click http://www.microsoft.com/contentredirect.asp.

Disk Capacity:

C: 14.65 GB, 2.11 GB free, 85.6% used

E: 19.26 GB, 5.55 GB free, 71.18% used

Service Tag:

USE520A09F

CPU Count:

2

CPU Core Count:

2

Windows Key:

CPGAT-PFTMM-7WQJW-KVDB8-9F8YD

Make and Model:

HP/ProLiant DL360 G4p

Memory Banks:

Memory Bank0 : DIMM-Synchronous-1024 Mb-400 Mhz

Memory Bank1 : DIMM-Synchronous-1024 Mb-400 Mhz

Memory Bank2 : DIMM-Synchronous-512 Mb-400 Mhz

Memory Bank3 : DIMM-Synchronous-512 Mb-400 Mhz

CPUs:

Intel(R) Xeon(TM) CPU 3.60GHz : CPUO-1

Intel(R) Xeon(TM) CPU 3.60GHz : CPU1-1

System Slots:

System SlotO : PCI Slot 1-In Use-OK

System Slot1 : PCI Slot 2-In Use-OK

NICs:

00:13:21:AE:D9:AS5 : -g57w2k-[00000001] HP NC7782 Gigabit Server Adapter
00:13:21:AE:D9:AS5 : -q57w2k-[00000002] HP NC7782 Gigabit Server Adapter
00:13:21:5B:14:AF : 192.168.0.4-957w2k-[00000003] HP NC1020 ProLiant Gigabit Server
Adapter 32 PCI
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unknown : -AsyncMac-[00000004] RAS Async Adapter

unknown : -Rasl2tp-[00000005] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000006] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000007] WAN Miniport (PPPOE)
unknown : -Raspti-[00000008] Direct Parallel

unknown : -NdisWan-[00000009] WAN Miniport (IP)

unknown : -CPQTeamMP-[00000010] HP Network Teaming Virtual Miniport Driver
unknown : -NdisWan-[00000011] WAN Miniport (AppleTalk)
00:13:21:AE:D9:A5 :10.10.0.4;10.10.0.20;10.10.0.21-CPQTeamMP-[00000012] HP Network
Teaming Virtual Miniport Driver

00:13:21:5B:14:AF : --[00000017] Network Load Balancing Filter Device
DEP:

Always Off

OS Manufacturer:

Microsoft Corporation

OS Version:

5.2.3790 Service Pack 2 (Build 3790)

OS Caption:

Microsoft(R) Windows(R) Server 2003, Enterprise Edition

OS Virtual Memory:

4976 MB

OS System Directory:

C:\WINDOWS\system32

OS Windows Directory:

C:\WINDOWS

OS Install Date:

6/7/2005 11:21:52 AM

PAE Enabled:

False

WS130GARRETT

Windows XP
Professional

WS137

Windows XP
Professional
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WS140RECEIV1 |Windows XP Intel(R) Windows Key:
000 Professional Pentium(R) 4 KYKVX-86GQG-2MDY9-F6J9M-K42BQ
CPU 2.80GHz
WS145_160FOL | Windows XP
Professional
WS146TMS990 |Windows XP
Professional
WS149BLICARI | Windows XP
Professional
WS152SMCONF | Windows XP
Professional
WS161BRYCE Windows XP Intel(R) 1536 Last 5 System Error Msgs:
Professional Pentium(R)4 |MB 11-15-2014 7:55:27 AM 5719 No Domain Controller is available for domain CONTOSO due to
CPU 2.80GHz the following: There are currently no logon servers available to service the logon request. .

Make sure that the computer is connected to the network and try again. If the problem
persists, please contact your domain administrator.

11-1-2014 10:43:13 AM 1073741828 The kerberos client received a KRB_AP_ERR_MODIFIED
error from the server host/filel.CONTOSO.local. This indicates that the password used to
encrypt the kerberos service ticket is different than that on the target server. Commonly,
this is due to identically named machine accounts in the target realm (CONTOSO.LOCAL),
and the client realm. Please contact your system administrator.

Disk Capacity:

C: 74.52 GB, 55.3 GB free, 25.79% used

Service Tag:

MXL42509WZ

CPU Count:

1

CPU Core Count:

1

Windows Key:

CKQCT-QMKGV-KJPJK-RKWVR-DRDRQ

Make and Model:

Hewlett-Packard/HP dc5000 SFF(PB138UA)

Memory Banks:

Memory BankO : DIMM-Synchronous-256 Mb-400 Mhz
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Memory Bank1 : DIMM-Synchronous-1024 Mb-400 Mhz
Memory Bank2 : DIMM-Synchronous-256 Mb-400 Mhz
Memory Bank3 : Unknown-Nonvolatile-0 Mb-unknown Mhz
CPUs:

Intel(R) Pentium(R) 4 CPU 2.80GHz : CPUO-1

System Slots:

System SlotO : AGP-Available-OK

System Slot1 : PCI Slot 1-Available-OK

System Slot2 : PCI Slot 2-Available-OK

System Slot3 : PCI Slot 3-Available-OK

NICs:

00:0F:20:74:44:05 : 10.10.10.252-b57w2k-[00000001] Broadcom NetXtreme Gigabit
Ethernet for hp

unknown : -AsyncMac-[00000002] RAS Async Adapter
00:0F:20:74:44:05 : --[00000003] Packet Scheduler Miniport
unknown : -Rasl2tp-[00000004] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000005] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000006] WAN Miniport (PPPOE)
unknown : -Raspti-[00000007] Direct Parallel

unknown : -NdisWan-[00000008] WAN Miniport (IP)
1C:D5:20:52:41:53 : --[00000009] Packet Scheduler Miniport
DEP:

On for essential Windows programs and services only

OS Manufacturer:

Microsoft Corporation

OS Version:

5.1.2600 Service Pack 3 (Build 2600)

OS Caption:

Microsoft Windows XP Professional

OS Virtual Memory:

2048 MB

OS System Directory:

C:\WINDOWS\system32

OS Windows Directory:

C:\WINDOWS
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OS Install Date:
3/7/2007 3:02:52 PM
Active Anti-virus: Trend Micro Core Protection Module
Active Anti-spyware: N/A
Active Firewall: N/A
WS164_990LUN | Windows XP Intel(R) 1536 Disk Capacity:
CH Professional Pentium(R) 4 |MB C: 149.05 GB, 127.94 GB free, 14.16% used
CPU 2.80GHz Service Tag:

MXL42901D0

CPU Count:

1

CPU Core Count:

1

Windows Key:
KYKVX-86GQG-2MDY9-F6J9M-K42BQ
Make and Model:

Hewlett-Packard/HP dc5000 SFF(PB138UA)
Memory Banks:
Memory BankO :
Memory Bankl :
Memory Bank?2 :
Memory Bank3 :
Memory Bank4 :
CPUs:

Intel(R) Pentium(R) 4 CPU 2.80GHz : CPUO-1
System Slots:
System SlotO :
System Slot1 :
System Slot2 :
System Slot3 :
NICs:
00:11:0A:34:77:86 : 10.10.11.100-b57w2k-[00000001] Broadcom NetXtreme Gigabit
Ethernet for hp

unknown : -AsyncMac-[00000002] RAS Async Adapter

00:11:0A:34:77:86 : --[00000003] Packet Scheduler Miniport

DIMM-Synchronous-256 Mb-400 Mhz
DIMM-Synchronous-512 Mb-333 Mhz
DIMM-Synchronous-256 Mb-400 Mhz
DIMM-Synchronous-512 Mb-333 Mhz
Unknown-Nonvolatile-0 Mb-unknown Mhz

AGP-Available-OK

PCI Slot 1-Available-OK
PCI Slot 2-Available-OK
PCI Slot 3-Available-OK
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ws166990data
WS169

Windows XP
Professional

unknown : -Rasl2tp-[00000004] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000005] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000006] WAN Miniport (PPPOE)
unknown : -Raspti-[00000007] Direct Parallel

unknown : -NdisWan-[00000008] WAN Miniport (IP)
EE:BA:20:52:41:53 : --[00000009] Packet Scheduler Miniport
DEP:

On for essential Windows programs and services only

OS Manufacturer:

Microsoft Corporation

OS Version:

5.1.2600 Service Pack 3 (Build 2600)

OS Caption:

Microsoft Windows XP Professional

OS Virtual Memory:

2048 VB

OS System Directory:

C:\WINDOWS\system32

OS Windows Directory:

C:\WINDOWS

OS Install Date:

4/7/2005 2:35:57 AM

Active Anti-virus: Trend Micro Core Protection Module
Active Anti-spyware: N/A

Active Firewall: N/A

WS171_DUPE

Windows XP
Professional

WS172

Windows XP
Professional

WS176

Windows XP
Professional
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WS183 Windows XP
Professional
WS188 DFLYN |Windows XP
N Professional
WS189BRYCE Windows XP Intel(R) 1536 Last 5 System Error Msgs:
Professional Pentium(R)4 |MB 11-15-2014 8:21:33 AM 5719 No Domain Controller is available for domain CONTOSO due to
CPU 3.20GHz the following: There are currently no logon servers available to service the logon request. .

Make sure that the computer is connected to the network and try again. If the problem
persists, please contact your domain administrator.

Last 5 Application Error Msgs:

11-15-2014 8:42:31 AM 3221225487 Automatic certificate enrollment for local system failed
to contact the active directory (0x8007054b). The specified domain either does not exist or
could not be contacted. Enrollment will not be performed.

Disk Capacity:

C: 37.27 GB, 19.24 GB free, 48.38% used

Service Tag:

MXL526059G

CPU Count:

1

CPU Core Count:

1

Windows Key:

KYKVX-86GQG-2MDY9-F6J9M-K42BQ

Make and Model:

Hewlett-Packard/DSDT

Memory Banks:

Memory BankO : DIMM-Synchronous-256 Mb-400 Mhz

Memory Bank1 : DIMM-Synchronous-1024 Mb-400 Mhz

Memory Bank2 : DIMM-Synchronous-256 Mb-400 Mhz

Memory Bank3 : Unknown-Nonvolatile-0 Mb-unknown Mhz

CPUs:

Intel(R) Pentium(R) 4 CPU 3.20GHz : CPUO-1

System Slots:

System Slot0 : AGP-Available-OK

System Slot1 : PCl Slot 1-Available-OK

PROPRIETARY & CONFIDENTIAL

PAGE 156 of 204




daruma

Full Detail Report

EVEET ECH NETWORK ASSESSMENT
Computer Operating System |CPU RAM | Analysis
Name
System Slot2 : PCl Slot 2-Available-OK
System Slot3 : PCl Slot 3-Available-OK
NICs:
00:13:21:F9:20:10 : 10.10.11.16-b57w2k-[00000001] Broadcom NetXtreme Gigabit Ethernet
for hp

unknown : -AsyncMac-[00000002] RAS Async Adapter
00:13:21:F9:20:10 : --[00000003] Packet Scheduler Miniport
unknown : -Rasl2tp-[00000004] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000005] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000006] WAN Miniport (PPPOE)
unknown : -Raspti-[00000007] Direct Parallel

unknown : -NdisWan-[00000008] WAN Miniport (IP)
F8:87:20:52:41:53 : --[00000009] Packet Scheduler Miniport
DEP:

On for essential Windows programs and services only

OS Manufacturer:

Microsoft Corporation

OS Version:

5.1.2600 Service Pack 2 (Build 2600)

OS Caption:

Microsoft Windows XP Professional

OS Virtual Memory:

2048 MB

OS System Directory:

C:\WINDOWS\system32

OS Windows Directory:

C:\WINDOWS

OS Install Date:

4/7/2005 2:35:57 AM

Active Anti-virus: Trend Micro Core Protection Module
Active Anti-spyware: N/A

Active Firewall: N/A

WS191_KSPEAR
S

Windows XP
Professional
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WS193 Windows XP
Professional
WS196PBADMI | Windows XP
N Professional
WS199_ADAM | Windows XP
Professional
WS203 Windows XP
Professional
WS206SP_1000 | Windows XP
Professional
WS207PB701SH | Windows XP
IP Professional
WS209DIRECT | Windows XP
MAIL Professional
WS215 Windows XP Intel(R) 1024 Last 5 System Error Msgs:
Professional Pentium(R)4 |MB 11-26-2014 12:38:27 PM 1073741828 The kerberos client received a
CPU 3.20GHz KRB_AP_ERR_MODIFIED error from the server ws787S. This indicates that the password

used to encrypt the kerberos service ticket is different than that on the target server.
Commonly, this is due to identically named machine accounts in the target realm
(CONTOSO.LOCAL), and the client realm. Please contact your system administrator.
11-26-2014 11:37:47 AM 1073741828 The kerberos client received a
KRB_AP_ERR_MODIFIED error from the server ws787S. This indicates that the password
used to encrypt the kerberos service ticket is different than that on the target server.
Commonly, this is due to identically named machine accounts in the target realm
(CONTOSO.LOCAL), and the client realm. Please contact your system administrator.
11-26-2014 10:37:39 AM 1073741828 The kerberos client received a
KRB_AP_ERR_MODIFIED error from the server ws787S. This indicates that the password
used to encrypt the kerberos service ticket is different than that on the target server.
Commonly, this is due to identically named machine accounts in the target realm
(CONTOSO.LOCAL), and the client realm. Please contact your system administrator.

11-26-2014 9:37:29 AM 1073741828 The kerberos client received a KRB_AP_ERR_MODIFIED
error from the server ws787S. This indicates that the password used to encrypt the kerberos
service ticket is different than that on the target server. Commonly, this is due to identically

named machine accounts in the target realm (CONTOSO.LOCAL), and the client realm.

Please contact your system administrator.
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11-26-2014 8:37:29 AM 1073741828 The kerberos client received a KRB_AP_ERR_MODIFIED
error from the server ws787S. This indicates that the password used to encrypt the kerberos
service ticket is different than that on the target server. Commonly, this is due to identically
named machine accounts in the target realm (CONTOSO.LOCAL), and the client realm.
Please contact your system administrator.

Last 5 Application Error Msgs:

11-26-2014 6:27:19 PM 3221226502 Windows cannot query for the list of Group Policy
objects. A message that describes the reason for this was previously logged by the policy
engine.

11-26-2014 6:27:19 PM 3221226530 Windows cannot access the file gpt.ini for GPO
cn={48720594-D1FB-4510-91DC-
B062649530DE},cn=policies,cn=system,DC=CONTOSO,DC=local. The file must be present at
the location <\\CONTOSO.local\SysVol\CONTOSO.local\Policies\{48720594-D1FB-4510-
91DC-B062649530DE}\gpt.ini>. (The specified network name is no longer available. ). Group
Policy processing aborted.

11-26-2014 4:44:19 PM 3221226502 Windows cannot query for the list of Group Policy
objects. A message that describes the reason for this was previously logged by the policy
engine.

11-26-2014 4:44:19 PM 3221226530 Windows cannot access the file gpt.ini for GPO
cn={48720594-D1FB-4510-91DC-
B062649530DE},cn=policies,cn=system,DC=CONTOSO,DC=local. The file must be present at
the location <\\CONTOSO.local\SysVol\CONTOSO.local\Policies\{48720594-D1FB-4510-
91DC-B062649530DE}\gpt.ini>. (The specified network name is no longer available. ). Group
Policy processing aborted.

11-26-2014 3:05:19 PM 3221226502 Windows cannot query for the list of Group Policy
objects. A message that describes the reason for this was previously logged by the policy
engine.

Disk Capacity:

C: 74.53 GB, 52.98 GB free, 28.91% used

Service Tag:

MXL52809J4

CPU Count:

1

CPU Core Count:

1
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Windows Key:
KYKVX-86GQG-2MDY9-F6J9M-K42BQ
Make and Model:
Hewlett-Packard/HP Compaq dc5100 SFF(PZ579UA)
Memory Banks:

Memory Bank0 : DIMM-Synchronous-512 Mb-533 Mhz

Memory Bankl : DIMM-Synchronous-512 Mb-533 Mhz

Memory Bank2 : Unknown-Nonvolatile-0 Mb-unknown Mhz
CPUs:

Intel(R) Pentium(R) 4 CPU 3.20GHz : CPUO-1

System Slots:

System SlotO : PCI1-Available-OK

System Slot1 : PCI2-Available-OK

System Slot2 : PCI EXPRESS x1 SLOT/PCIEx1-Available-OK

NICs:

00:13:21:F7:5F:3E : 192.168.100.37-b57w2k-[00000001] Broadcom NetXtreme Gigabit
Ethernet

unknown : -AsyncMac-[00000002] RAS Async Adapter
00:13:21:F7:5F:3E : --[00000003] Packet Scheduler Miniport
unknown : -Rasl2tp-[00000004] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000005] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000006] WAN Miniport (PPPOE)
unknown : -Raspti-[00000007] Direct Parallel

unknown : -NdisWan-[00000008] WAN Miniport (IP)
FA:76:20:52:41:53 : --[00000009] Packet Scheduler Miniport

DEP:

On for essential Windows programs and services only

OS Manufacturer:

Microsoft Corporation

OS Version:

5.1.2600 Service Pack 3 (Build 2600)

OS Caption:

Microsoft Windows XP Professional

OS Virtual Memory:

2048 MB
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OS System Directory:

C:\WINDOWS\system32

OS Windows Directory:

C:\WINDOWS

OS Install Date:

8/8/2005 2:02:27 PM

Active Anti-virus: Trend Micro Core Protection Module
Active Anti-spyware: N/A

Active Firewall: N/A

WS216_GARRE
T

Windows XP
Professional

Intel(R)
Pentium(R) 4
CPU 3.20GHz

3072
MB

Last 5 System Error Msgs:

11-26-2014 3:35:42 PM 3260678173 The time provider NtpClient is configured to acquire
time from one or more time sources, however none of the sources are currently accessible.
No attempt to contact a source will be made for 14 minutes. NtpClient has no source of
accurate time.

11-15-2014 7:55:14 AM 5719 No Domain Controller is available for domain CONTOSO due to
the following: There are currently no logon servers available to service the logon request. .
Make sure that the computer is connected to the network and try again. If the problem
persists, please contact your domain administrator.

11-6-2014 8:46:12 AM 3221229671 The system detected an address conflict for IP address
10.16.0.62 with the system having network hardware address 3C:D0:F8:66:5F:D3. Network
operations on this system may be disrupted as a result.

11-6-2014 8:46:12 AM 3221229671 The system detected an address conflict for IP address
10.16.0.62 with the system having network hardware address 3C:D0:F8:66:5F:D3. Network
operations on this system may be disrupted as a result.

11-6-2014 8:42:33 AM 1002 The IP address lease 10.16.0.51 for the Network Card with
network address 001321F7C61D has been denied by the DHCP server 10.16.0.2 (The DHCP
Server sent a DHCPNACK message).

Last 5 Application Error Msgs:

11-20-2014 11:03:07 PM 1024 Product: Microsoft Office Visio Professional 2003 - Update
'{A4DD49B6-CE17-4EDB-8322-9F4DD7691320}' could not be installed. Error code 1603.
Windows Installer can create logs to help troubleshoot issues with installing software
packages. Use the following link for instructions on turning on logging support:
http://go.microsoft.com/fwlink/?Linkld=23127
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11-20-2014 11:03:04 PM 11309 Product: Microsoft Office Visio Professional 2003 -- Error
1309. Error reading from file: D:\ENGLISH\OFFICE_SYSTEM\VISIO2003\SKU051.CAB. System
error 21. Verify that the file exists and that you can access it.

11-19-2014 12:18:48 PM 1002 Hanging application Monarch.exe, version 2011.1.2.1, hang
module hungapp, version 0.0.0.0, hang address 0x00000000.

11-17-2014 8:22:35 AM 1000 Faulting application monarch.exe, version 2011.1.2.1, stamp
4fc32634, faulting module kernel32.dll, version 5.1.2600.6293, stamp 506bc5e5, debug? 0O,
fault address 0x00012fd3.

11-15-2014 8:42:52 AM 3221225487 Automatic certificate enrollment for local system failed
to contact the active directory (0x8007054b). The specified domain either does not exist or
could not be contacted. Enrollment will not be performed.

Disk Capacity:

C: 232.88 GB, 196.79 GB free, 15.5% used

Service Tag:

MXL52809J9

CPU Count:

1

CPU Core Count:

1

Windows Key:

KYKVX-86GQG-2MDY9-F6J9M-K42BQ

Make and Model:

Hewlett-Packard/HP Compaq dc5100 SFF(PZ579UA)

Memory Banks:

Memory BankO : DIMM-Synchronous-512 Mb-400 Mhz

Memory Bankl : DIMM-Synchronous-1024 Mb-533 Mhz

Memory Bank2 : DIMM-Synchronous-1024 Mb-533 Mhz

Memory Bank3 : DIMM-Synchronous-512 Mb-400 Mhz

Memory Bank4 : Unknown-Nonvolatile-0 Mb-unknown Mhz

CPUs:

Intel(R) Pentium(R) 4 CPU 3.20GHz : CPUO-1

System Slots:

System SlotO : PCl1-Available-OK

System Slot1 : PCI2-Available-OK

System Slot2 : PCI EXPRESS x1 SLOT/PCIEx1-Available-OK

PROPRIETARY & CONFIDENTIAL

PAGE 162 of 204




daruma

BCWTECH

Full Detail Report
NETWORK ASSESSMENT

Computer
Name

Operating System

CPU

RAM

Analysis

NICs:

00:13:21:F7:C6:1D : 10.16.0.62-b57w2k-[00000001] Broadcom NetXtreme Gigabit Ethernet
unknown : -AsyncMac-[00000002] RAS Async Adapter
00:13:21:F7:C6:1D : --[00000003] Packet Scheduler Miniport
unknown : -Rasl2tp-[00000004] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000005] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000006] WAN Miniport (PPPOE)
unknown : -Raspti-[00000007] Direct Parallel

unknown : -NdisWan-[00000008] WAN Miniport (IP)
2E:FD:20:52:41:53 : --[00000009] Packet Scheduler Miniport

DEP:

On for essential Windows programs and services only

OS Manufacturer:

Microsoft Corporation

OS Version:

5.1.2600 Service Pack 3 (Build 2600)

OS Caption:

Microsoft Windows XP Professional

OS Virtual Memory:

2048 MB

OS System Directory:

C:\WINDOWS\system32

OS Windows Directory:

C:\WINDOWS

OS Install Date:

8/8/2005 2:02:27 PM

Active Anti-virus: Trend Micro Core Protection Module

Active Anti-spyware: N/A

Active Firewall: N/A

WS242

Windows XP
Professional

WS254RHARDE
R

Windows XP
Professional

WS261

Windows XP
Professional
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WS269IT Windows XP
Professional
WS279 Windows XP Intel(R) 1024 Last 5 System Error Msgs:
Professional Pentium(R)4 |MB 11-23-2014 5:41:26 AM 5719 No Domain Controller is available for domain CONTOSO due to
CPU 3.40GHz the following: There are currently no logon servers available to service the logon request. .

Make sure that the computer is connected to the network and try again. If the problem
persists, please contact your domain administrator.

11-21-2014 3:45:51 AM 5719 No Domain Controller is available for domain CONTOSO due to
the following: There are currently no logon servers available to service the logon request. .
Make sure that the computer is connected to the network and try again. If the problem
persists, please contact your domain administrator.

11-20-2014 2:50:27 AM 5719 No Domain Controller is available for domain CONTOSO due to
the following: The RPC server is unavailable. . Make sure that the computer is connected to
the network and try again. If the problem persists, please contact your domain
administrator.

11-19-2014 9:39:01 PM 5719 No Domain Controller is available for domain CONTOSO due to
the following: The RPC server is unavailable. . Make sure that the computer is connected to
the network and try again. If the problem persists, please contact your domain
administrator.

11-19-2014 7:53:28 PM 5719 No Domain Controller is available for domain CONTOSO due to
the following: There are currently no logon servers available to service the logon request. .
Make sure that the computer is connected to the network and try again. If the problem
persists, please contact your domain administrator.

Last 5 Application Error Msgs:

11-26-2014 5:47:53 PM 3221226526 Windows cannot obtain the domain controller name
for your computer network. (A socket operation was attempted to an unreachable host. ).
Group Policy processing aborted.

11-26-2014 5:47:53 PM 3221226526 Windows cannot obtain the domain controller name
for your computer network. (A socket operation was attempted to an unreachable host. ).
Group Policy processing aborted.

11-26-2014 12:35:39 PM 3221226526 Windows cannot obtain the domain controller name
for your computer network. (A socket operation was attempted to an unreachable host. ).
Group Policy processing aborted.
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11-26-2014 7:21:37 AM 3221226526 Windows cannot obtain the domain controller name
for your computer network. (A socket operation was attempted to an unreachable host. ).
Group Policy processing aborted.

11-26-2014 7:21:32 AM 3221226526 Windows cannot obtain the domain controller name
for your computer network. (A socket operation was attempted to an unreachable host. ).
Group Policy processing aborted.

Disk Capacity:

C: 74.53 GB, 50.78 GB free, 31.87% used

Service Tag:

MXL6350VN5

CPU Count:

1

CPU Core Count:

1

Windows Key:

KYKVX-86GQG-2MDY9-F6J9M-K42BQ

Make and Model:

Hewlett-Packard/HP Compaq dc5100 SFF(EN273UT)

Memory Banks:

Memory BankO : DIMM-Synchronous-512 Mb-533 Mhz

Memory Bank1 : DIMM-Synchronous-512 Mb-533 Mhz

Memory Bank2 : Unknown-Nonvolatile-0 Mb-unknown Mhz

CPUs:

Intel(R) Pentium(R) 4 CPU 3.40GHz : CPUO-1

System Slots:

System SlotO : PCl1-Available-OK

System Slot1 : PCI2-Available-OK

System Slot2 : PCI EXPRESS x1 SLOT/PCIEx1-Available-OK

NICs:

00:17:A4:EE:49:2C : 10.10.10.144-b57w2k-[00000001] Broadcom NetXtreme Gigabit
Ethernet

unknown : -AsyncMac-[00000002] RAS Async Adapter

00:17:A4:EE:49:2C : --[00000003] Packet Scheduler Miniport

unknown : -Rasl2tp-[00000004] WAN Miniport (L2TP)

50:50:54:50:30:30 : -PptpMiniport-[00000005] WAN Miniport (PPTP)
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33:50:6F:45:30:30 : -RasPppoe-[00000006] WAN Miniport (PPPOE)
unknown : -Raspti-[00000007] Direct Parallel

unknown : -NdisWan-[00000008] WAN Miniport (IP)
54:B0:20:52:41:53 : --[00000009] Packet Scheduler Miniport
unknown : -BthPan-[00000013] Bluetooth Device (Personal Area Network)
DEP:

On for essential Windows programs and services only

OS Manufacturer:

Microsoft Corporation

OS Version:

5.1.2600 Service Pack 3 (Build 2600)

OS Caption:

Microsoft Windows XP Professional

OS Virtual Memory:

2048 MB

OS System Directory:

C:\WINDOWS\system32

OS Windows Directory:

C:\WINDOWS

OS Install Date:

8/8/2005 2:02:27 PM

Active Anti-virus: Trend Micro Core Protection Module
Active Anti-spyware: N/A

Active Firewall: N/A

WS284BRUCEG

WS287

Windows XP
Professional
Windows XP
Professional

Intel(R)
Pentium(R) 4
CPU 3.20GHz

1025
MB

Last 5 System Error Msgs:

11-26-2014 3:35:49 PM 3260678173 The time provider NtpClient is configured to acquire
time from one or more time sources, however none of the sources are currently accessible.
No attempt to contact a source will be made for 14 minutes. NtpClient has no source of
accurate time.

11-26-2014 12:22:41 PM 1073741828 The kerberos client received a
KRB_AP_ERR_MODIFIED error from the server ws787S. This indicates that the password
used to encrypt the kerberos service ticket is different than that on the target server.

PROPRIETARY & CONFIDENTIAL

PAGE 166 of 204




daruma

BCWTECH

Full Detail Report
NETWORK ASSESSMENT

Computer Operating System
Name

CPU

RAM

Analysis

Commonly, this is due to identically named machine accounts in the target realm
(CONTOSO.LOCAL), and the client realm. Please contact your system administrator.
11-26-2014 11:22:21 AM 1073741828 The kerberos client received a
KRB_AP_ERR_MODIFIED error from the server ws787S. This indicates that the password
used to encrypt the kerberos service ticket is different than that on the target server.
Commonly, this is due to identically named machine accounts in the target realm
(CONTOSO.LOCAL), and the client realm. Please contact your system administrator.
11-26-2014 10:21:41 AM 1073741828 The kerberos client received a
KRB_AP_ERR_MODIFIED error from the server ws787S. This indicates that the password
used to encrypt the kerberos service ticket is different than that on the target server.
Commonly, this is due to identically named machine accounts in the target realm
(CONTOSO.LOCAL), and the client realm. Please contact your system administrator.
11-26-2014 9:21:11 AM 1073741828 The kerberos client received a KRB_AP_ERR_MODIFIED
error from the server ws787S. This indicates that the password used to encrypt the kerberos
service ticket is different than that on the target server. Commonly, this is due to identically
named machine accounts in the target realm (CONTOSO.LOCAL), and the client realm.
Please contact your system administrator.

Last 5 Application Error Msgs:

11-26-2014 4:27:28 PM 1000 Faulting application monarch.exe, version 2011.1.2.1, stamp
4fc32634, faulting module kernel32.dll, version 5.1.2600.5781, stamp 49c4f482, debug? 0,
fault address 0x00012afb.

11-25-2014 3:31:24 PM 3221226502 Windows cannot query for the list of Group Policy
objects. A message that describes the reason for this was previously logged by the policy
engine.

11-25-2014 3:31:24 PM 3221226530 Windows cannot access the file gpt.ini for GPO
cn={48720594-D1FB-4510-91DC-
B062649530DE},cn=policies,cn=system,DC=CONTOSO,DC=local. The file must be present at
the location <\\CONTOSO.local\SysVol\CONTOSO.local\Policies\{48720594-D1FB-4510-
91DC-B062649530DE}\gpt.ini>. (The specified network name is no longer available. ). Group
Policy processing aborted.

11-25-2014 1:30:34 PM 3221226502 Windows cannot query for the list of Group Policy
objects. A message that describes the reason for this was previously logged by the policy
engine.

11-25-2014 1:30:34 PM 3221226530 Windows cannot access the file gpt.ini for GPO
cn={48720594-D1FB-4510-91DC-
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B062649530DE},cn=policies,cn=system,DC=CONTOSO,DC=local. The file must be present at
the location <\\CONTOSO.local\SysVol\CONTOSO.local\Policies\{48720594-D1FB-4510-
91DC-B062649530DE}\gpt.ini>. (The specified network name is no longer available. ). Group
Policy processing aborted.

Disk Capacity:

C: 66.52 GB, 37.07 GB free, 44.27% used

D: 8.01 GB, 6.35 GB free, 20.72% used

Service Tag:

MXM64701H1

CPU Count:

1

CPU Core Count:

1

Windows Key:

KYKVX-86GQG-2MDY9-F6J9M-K42BQ

Make and Model:

Hewlett-Packard/HP Compaq dc5700 Small Form Factor

Memory Banks:

Memory BankO : DIMM-Synchronous-512 Mb-667 Mhz

Memory Bank1 : DIMM-Synchronous-512 Mb-667 Mhz

Memory Bank2 : Unknown-Nonvolatile-1 Mb-unknown Mhz

CPUs:

Intel(R) Pentium(R) 4 CPU 3.20GHz : CPUO-1

System Slots:

System Slot0 : PCl1-Available-OK

System Slot1 : PCI2-Available-OK

System Slot2 : PCI EXPRESS x1 SLOT/PCIEx1-Available-OK

System Slot3 : PCI EXPRESS x16 SLOT/PCIEx16-Available-OK

NICs:

00:18:FE:6A:A9:69 : 10.16.0.61-b57w2k-[00000001] Broadcom NetXtreme Gigabit Ethernet
unknown : -AsyncMac-[00000002] RAS Async Adapter

00:18:FE:6A:A9:69 : --[00000003] Packet Scheduler Miniport

unknown : -Rasl2tp-[00000004] WAN Miniport (L2TP)

50:50:54:50:30:30 : -PptpMiniport-[00000005] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000006] WAN Miniport (PPPOE)
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unknown : -Raspti-[00000007] Direct Parallel

unknown : -NdisWan-[00000008] WAN Miniport (IP)
06:CE:20:52:41:53 : --[00000009] Packet Scheduler Miniport
unknown : -swHSnet00-[00000012] Sierra Wireless WWAN Network Adapter
unknown : --[00000014] Packet Scheduler Miniport
DEP:

On for essential Windows programs and services only
OS Manufacturer:

Microsoft Corporation

OS Version:

5.1.2600 Service Pack 3 (Build 2600)

OS Caption:

Microsoft Windows XP Professional

OS Virtual Memory:

2048 MB

OS System Directory:

C:\WINDOWS\system32

OS Windows Directory:

C:\WINDOWS

OS Install Date:

12/6/2006 1:15:58 PM

Active Anti-virus: Trend Micro Core Protection Module
Active Anti-spyware: N/A

Active Firewall: Windows Firewall

WS305

WS312JERRY

Windows XP
Professional
Windows XP
Professional

WS315NADIA

Windows XP
Professional

WS316PAULNO
VIA

Windows XP
Professional

Intel(R)
Core(TM)2
CPU 6300 @
1.86GHz

3073
MB

Last 5 System Error Msgs:

11-24-2014 3:21:39 PM 3221232498 The following boot-start or system-start driver(s) failed
to load: i8042prt

11-18-2014 10:54:35 AM 3260678173 The time provider NtpClient is configured to acquire
time from one or more time sources, however none of the sources are currently accessible.
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No attempt to contact a source will be made for 15 minutes. NtpClient has no source of
accurate time.

11-7-2014 2:55:36 AM 3221232498 The following boot-start or system-start driver(s) failed
to load: i8042prt

Last 5 Application Error Msgs:

11-18-2014 10:54:12 AM 3221225487 Automatic certificate enrollment for local system
failed to contact the active directory (0x8007054b). The specified domain either does not
exist or could not be contacted. Enrollment will not be performed.

Disk Capacity:

C: 66.52 GB, 6.12 GB free, 90.8% used

D: 8.01GB, 6.35 GB free, 20.72% used

G: 3.99 GB, 1.72 GB free, 56.89% used

Service Tag:

MXM71702C)J

CPU Count:

1

CPU Core Count:

2

Windows Key:

KYKVX-86GQG-2MDY9-F6J9M-K42BQ

Make and Model:

Hewlett-Packard/HP Compaq dc5700 Microtower

Memory Banks:

Memory BankO : DIMM-Synchronous-512 Mb-667 Mhz

Memory Bankl : DIMM-Synchronous-1024 Mb-667 Mhz

Memory Bank2 : DIMM-Synchronous-512 Mb-667 Mhz

Memory Bank3 : DIMM-Synchronous-1024 Mb-667 Mhz

Memory Bank4 : Unknown-Nonvolatile-1 Mb-unknown Mhz

CPUs:

Intel(R) Core(TM)2 CPU 6300 @ 1.86GHz : CPUO-2

System Slots:

System SlotO : PCl1-Available-OK

System Slot1 : PCI2-Available-OK

System Slot2 : PCI EXPRESS x1 SLOT/PCIEx1-Available-OK

NICs:

PROPRIETARY & CONFIDENTIAL

PAGE 170 of 204




daruma

BCWTECH

Full Detail Report
NETWORK ASSESSMENT

Computer
Name

Operating System

CPU

RAM

Analysis

00:1A:4B:46:22:11 : 10.10.11.83-b57w2k-[00000001] Broadcom NetXtreme Gigabit Ethernet
unknown : -AsyncMac-[00000002] RAS Async Adapter
00:1A:4B:46:22:11 : --[00000003] Packet Scheduler Miniport
unknown : -Rasl2tp-[00000004] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000005] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000006] WAN Miniport (PPPOE)
unknown : -Raspti-[00000007] Direct Parallel

unknown : -NdisWan-[00000008] WAN Miniport (IP)
72:B4:20:52:41:53 : --[00000009] Packet Scheduler Miniport

DEP:

On for essential Windows programs and services only

OS Manufacturer:

Microsoft Corporation

OS Version:

5.1.2600 Service Pack 3 (Build 2600)

OS Caption:

Microsoft Windows XP Professional

OS Virtual Memory:

2048 MB

OS System Directory:

C:\WINDOWS\system32

OS Windows Directory:

C:\WINDOWS

OS Install Date:

4/7/2010 10:18:09 AM

Active Anti-virus: Trend Micro Core Protection Module

Active Anti-spyware: N/A

Active Firewall: N/A

WS319

Windows XP
Professional

WS321

Windows XP
Professional

WS400-CIP

Windows XP
Professional

Intel(R)
Core(TM)2
Quad CPU

2052
MB

Last 5 Application Error Msgs:
3-23-2036 4:04:41 AM 3221227474 [UNS] Failed to subscribe to local Intel(R) AMT.
Disk Capacity:
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Q6600 @ C: 74.52 GB, 58.67 GB free, 21.27% used

2.40GHz Service Tag:

MXL8150BJQ

CPU Count:

1

CPU Core Count:

4

Windows Key:

KYKVX-86GQG-2MDY9-F6J9M-K42BQ

Make and Model:

Hewlett-Packard/HP Compaq dc7800 Small Form Factor

Memory Banks:

Memory Bank0 : DIMM-Synchronous-1024 Mb-800 Mhz

Memory Bank1 : DIMM-Synchronous-1024 Mb-800 Mhz

Memory Bank2 : Unknown-Nonvolatile-4 Mb-unknown Mhz
CPUs:

Intel(R) Core(TM)2 Quad CPU Q6600 @ 2.40GHz : CPUO-4

System Slots:

System Slot0 : PCI1-In Use-OK

System Slot1 : PCI EXPRESS x1 SLOT 1 (PCIEx1 1)-Available-OK
System Slot2 : PCI EXPRESS x1 SLOT 2 (PCIEx1 2)-Available-OK
System Slot3 : PCI EXPRESS x16 SLOT (PCIEx16)-Available-OK

NICs:

00:14:D1:24:47:6F : 10.10.11.13-elexpress-[00000001] Intel(R) 82566DM-2 Gigabit Network
Connection

unknown : -AsyncMac-[00000002] RAS Async Adapter

unknown : --[00000003] Packet Scheduler Miniport

unknown : -Rasl2tp-[00000004] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000005] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000006] WAN Miniport (PPPOE)
unknown : -Raspti-[00000007] Direct Parallel

unknown : -NdisWan-[00000008] WAN Miniport (IP)
36:68:20:52:41:53 : --[00000009] Packet Scheduler Miniport
00:14:D1:24:47:6F : 10.10.11.13-RTL8023xp-[00000012] TRENDnet, TEG-PCITXR 32-bit
10/100/1000Mbps PClI ADAPTER
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00:14:D1:24:47:6F : --[00000014] Packet Scheduler Miniport
DEP:
On for essential Windows programs and services only
OS Manufacturer:
Microsoft Corporation
OS Version:
5.1.2600 Service Pack 3 (Build 2600)
OS Caption:
Microsoft Windows XP Professional
OS Virtual Memory:
2048 MB
OS System Directory:
C:\WINDOWS\system32
OS Windows Directory:
C:\WINDOWS
OS Install Date:
4/28/2008 8:09:04 AM
Active Anti-virus: Trend Micro Core Protection Module
Active Anti-spyware: N/A
Active Firewall: N/A
WS409 Windows XP
Professional
WS413SHABOT | Windows XP
Professional
WS419HR Windows XP
Professional
WS736 Windows XP
Professional
WS737 Windows XP
Professional
WS741W7 Windows XP AMD 4097 Last 5 System Error Msgs:
Professional Athlon(tm) Il | MB 11-17-2014 11:09:50 AM 1073741828 The kerberos client received a
X2 B24 KRB_AP_ERR_MODIFIED error from the server Iritter-pc2S. This indicates that the password
Processor used to encrypt the kerberos service ticket is different than that on the target server.
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Commonly, this is due to identically named machine accounts in the target realm
(CONTOSO.LOCAL), and the client realm. Please contact your system administrator.
11-17-2014 9:22:07 AM 1073741828 The kerberos client received a KRB_AP_ERR_MODIFIED
error from the server Iritter-pc2$. This indicates that the password used to encrypt the
kerberos service ticket is different than that on the target server. Commonly, this is due to
identically named machine accounts in the target realm (CONTOSO.LOCAL), and the client
realm. Please contact your system administrator.

11-15-2014 8:51:23 AM 3260678173 The time provider NtpClient is configured to acquire
time from one or more time sources, however none of the sources are currently accessible.
No attempt to contact a source will be made for 14 minutes. NtpClient has no source of
accurate time.

11-3-2014 6:25:52 AM 3221232472 The Printer Maestro service failed to start due to the
following error: The service did not respond to the start or control request in a timely
fashion.

11-3-2014 6:25:52 AM 3221232481 Timeout (30000 milliseconds) waiting for the Printer
Maestro service to connect.

Last 5 Application Error Msgs:

11-26-2014 2:27:51 PM 1002 Hanging application iexplore.exe, version 8.0.6001.18702,
hang module hungapp, version 0.0.0.0, hang address 0x00000000.

11-26-2014 2:27:50 PM 1002 Hanging application iexplore.exe, version 8.0.6001.18702,
hang module hungapp, version 0.0.0.0, hang address 0x00000000.

11-26-2014 7:44:40 AM 1002 Hanging application iexplore.exe, version 8.0.6001.18702,
hang module hungapp, version 0.0.0.0, hang address 0x00000000.

11-25-2014 10:40:13 AM 1002 Hanging application Monarch.exe, version 2011.1.2.1, hang
module hungapp, version 0.0.0.0, hang address 0x00000000.

11-18-2014 11:07:05 AM 1000 Faulting application cws.exe, version 5.3.1.32, faulting
module msvcr80.dll, version 8.0.50727.4053, fault address 0x00008aa0.

Disk Capacity:

C: 149.05 GB, 110.74 GB free, 25.7% used

Service Tag:

2UA0110X5)

CPU Count:

1

CPU Core Count:

2
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Name

Windows Key:

KYKVX-86GQG-2MDY9-F6J9M-K42BQ

Make and Model:

Hewlett-Packard/HP Compaq 6005 Pro SFF PC

Memory Banks:

Memory Bank0 : DIMM-Synchronous-2048 Mb-1333 Mhz
Memory Bankl : DIMM-Synchronous-2048 Mb-1333 Mhz
Memory Bank2 : Unknown-Nonvolatile-1 Mb-unknown Mhz
CPUs:

AMD Athlon(tm) Il X2 B24 Processor : CPUO-2

System Slots:

System SlotO : PCI1-Available-OK

System Slot1 : PCI EXPRESS x1 SLOT 1 (PCIEx1 1)-Available-OK
System Slot2 : PCI EXPRESS x1 SLOT 2 (PCIEx1 2)-Available-OK
System Slot3 : PCI EXPRESS x16 SLOT (PCIEx16)-Available-OK

NICs:

18:A9:05:C1:2B:0A : 10.10.11.64-b57w2k-[00000001] Broadcom NetXtreme Gigabit Ethernet
unknown : -AsyncMac-[00000002] RAS Async Adapter
18:A9:05:C1:2B:0A : --[00000003] Packet Scheduler Miniport
unknown : -Rasl2tp-[00000004] WAN Miniport (L2TP)
50:50:54:50:30:30 : -PptpMiniport-[00000005] WAN Miniport (PPTP)
33:50:6F:45:30:30 : -RasPppoe-[00000006] WAN Miniport (PPPOE)
unknown : -Raspti-[00000007] Direct Parallel

unknown : -NdisWan-[00000008] WAN Miniport (IP)
92:7B:20:52:41:53 : --[00000009] Packet Scheduler Miniport

DEP:

On for essential Windows programs and services only

OS Manufacturer:

Microsoft Corporation

OS Version:

5.1.2600 Service Pack 3 (Build 2600)

OS Caption:

Microsoft Windows XP Professional

OS Virtual Memory:

2048 MB
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OS System Directory:
C:\WINDOWS\system32
OS Windows Directory:
C:\WINDOWS
OS Install Date:
5/7/2010 6:26:18 AM
Active Anti-virus: Trend Micro Core Protection Module
Active Anti-spyware: N/A
Active Firewall: N/A
WS760 Windows 7
Professional
WS763 Windows 7
Professional
WS776 Windows 7
Professional
WS785_VRT Windows 7
Professional
WS786 Windows 7 Intel(R) 8192 Last 5 System Error Msgs:
Professional Core(TM) i5- |MB 11-26-2014 6:55:50 PM 3221232506 The Windows Search service terminated unexpectedly.
3470S CPU @ It has done this 890 time(s).
2.90GHz 11-26-2014 6:55:50 PM 3221232495 The Windows Search service terminated with the

following error: Transaction support within the specified resource manager is not started or
was shut down due to an error.

11-26-2014 6:45:44 PM 3221232506 The Windows Search service terminated unexpectedly.
It has done this 889 time(s).

11-26-2014 6:45:44 PM 3221232495 The Windows Search service terminated with the
following error: Transaction support within the specified resource manager is not started or
was shut down due to an error.

11-26-2014 6:35:40 PM 3221232506 The Windows Search service terminated unexpectedly.
It has done this 888 time(s).

Last 5 Application Error Msgs:

11-26-2014 6:55:49 PM 3221226478 The Windows Search Service has failed to create the
new search index. Internal error <10, 0x80071a91, Failed to save Crawl Scope Manager
changes: >.
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11-26-2014 6:55:49 PM 3221226491 Windows Search Service failed to process the list of
included and excluded locations with the error <20, 0x80071a91, "">.

11-26-2014 6:45:43 PM 3221226478 The Windows Search Service has failed to create the
new search index. Internal error <10, 0x80071a91, Failed to save Crawl Scope Manager
changes: >.

11-26-2014 6:45:43 PM 3221226491 Windows Search Service failed to process the list of
included and excluded locations with the error <20, 0x80071a91, "">.

11-26-2014 6:35:39 PM 3221226478 The Windows Search Service has failed to create the
new search index. Internal error <10, 0x80071a91, Failed to save Crawl Scope Manager
changes: >.

Disk Capacity:

C: 455.5 GB, 371.25 GB free, 18.5% used

D: 10.06 GB, 1.14 GB free, 88.67% used

Service Tag:

MXL2511CXX

CPU Count:

1

CPU Core Count:

4

Make and Model:

Hewlett-Packard/HP Compagq Pro 6300 All-in-One PC

Memory Banks:

Memory Bank0 : SODIMM-Synchronous-4096 Mb-1600 Mhz

Memory Bank1 : SODIMM-Synchronous-4096 Mb-1600 Mhz

CPUs:

Intel(R) Core(TM) i5-3470S CPU @ 2.90GHz : CPUO-4

System Slots:

System Slot0 : MXM Slot-Available-OK

System Slot1 : X1PCIEXP3-In Use-OK

System Slot2 : X1PCIEXP1-In Use-OK

NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)

unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)

unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)

unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)
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unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)

unknown : -NdisWan-[00000005] WAN Miniport (IPv6)

unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
9C:8E:99:F4:51:75 : 10.10.10.163;fe80::d00f:20e1:7de8:e735-elcexpress-[00000007]
Intel(R) 82579LM Gigabit Network Connection

unknown : -NdisWan-[00000008] WAN Miniport (IP)

unknown : -tunnel-[00000009] Microsoft ISATAP Adapter

unknown : -AsyncMac-[00000010] RAS Async Adapter

unknown : -tunnel-[00000011] Microsoft 6to4 Adapter

unknown : -tunnel-[00000012] Microsoft Teredo Tunneling Adapter
60:67:20:FA:B2:1C : -NETwNs64-[00000013] Intel(R) Centrino(R) Advanced-N 6205
unknown : -tunnel-[00000014] Microsoft ISATAP Adapter

60:67:20:FA:B2:1D : -vwifimp-[00000015] Microsoft Virtual WiFi Miniport Adapter
unknown : -tunnel-[00000016] Microsoft ISATAP Adapter

60:67:20:FA:B2:1D : -vwifimp-[00000017] Microsoft Virtual WiFi Miniport Adapter
unknown : -tunnel-[00000018] Microsoft ISATAP Adapter

DEP:

On for essential Windows programs and services only

OS Manufacturer:

Microsoft Corporation

OS Version:

6.1.7601 Service Pack 1 (Build 7601)

OS Caption:

Microsoft Windows 7 Professional

OS Architecture:

64-bit

OS Virtual Memory:

16144 VB

OS System Directory:

C:\Windows\system32

OS Windows Directory:

C:\Windows

OS Install Date:

2/5/2013 9:22:45 AM

Active Anti-virus: Trend Micro Core Protection Module
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Active Anti-spyware: Trend Micro Core Protection Module, Windows Defender
Active Firewall: Windows Firewall
WS787 Windows 7
Professional
WS788-BOBG | Windows 7
Professional
WS792RSCOTT | Windows 7
Professional
WS794_LMILIM | Windows 7
Professional
WS795 Windows 7
Professional
WS797 Windows 7
Professional
WS798 Windows 7
Professional
WS799NAOMI | Windows 7
Professional
WS80_POSTAG |Windows XP
E Professional
WS800 Windows 7
Professional
WS802DBRODY | Windows 7
Professional
WS805 Windows 7
Professional
WS807RGRISW | Windows 7 Intel(R) 8192 Last 5 System Error Msgs:
OLD Professional Core(TM) i5- |MB 11-18-2014 3:44:29 PM 3221235482 The server {AB8902B4-09CA-4BB6-B78D-
3470S CPU @ A8F59079A8D5} did not register with DCOM within the required timeout.
2.90GHz 11-5-2014 5:21:14 PM 3221235482 The server {AB8902B4-09CA-4BB6-B78D-

A8F59079A8D5} did not register with DCOM within the required timeout.
10-31-2014 4:35:29 PM 3221232495

10-31-2014 11:54:32 AM 3221235482 The server {AB8902B4-09CA-4BB6-B78D-
A8F59079A8D5} did not register with DCOM within the required timeout.

Last 5 Application Error Msgs:
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11-26-2014 4:08:25 PM 8193 Failed to create restore point (Process =
C:\Windows\system32\rundll32.exe /d srrstr.dll,ExecuteScheduledSPPCreation; Description
= Scheduled Checkpoint; Error = 0x80070422).

11-26-2014 8:56:18 AM 1000 Faulting application name: EXCEL.EXE, version:
12.0.6611.1000, time stamp: Ox4e5d44a0 Faulting module name: unknown, version: 0.0.0.0,
time stamp: 0x00000000 Exception code: 0xcO000005 Fault offset: 0x0c18fb7a Faulting
process id: 0x2550 Faulting application start time: 0x01d0097957c7d638 Faulting application
path: C:\Program Files (x86)\Microsoft Office\Office12\EXCEL.EXE Faulting module path:
unknown Report Id: fe5d15d2-7573-11e4-8da0-c8cbb823b9dd

11-26-2014 12:33:36 AM 3238068304 Activation context generation failed for "C:\Program
Files (x86)\Adobe\Acrobat 9.0\Designer 8.2\FormDesigner.exe".Error in manifest or policy
file "" on line . A component version required by the application conflicts with another
component version already active. Conflicting components are:. Component 1:
C:\Windows\WinSxS\manifests\amd64_microsoft.windows.common-
controls_6595b64144ccfldf_6.0.7601.17514_none_fa396087175ac9ac.manifest.
Component 2: C:\Windows\WinSxS\manifests\x86_microsoft.windows.common-
controls_6595b64144ccfldf_6.0.7601.17514_none_41e6975e2bd6f2b2.manifest.
11-26-2014 12:31:21 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\IE\adxloader.dll.Manifest".Error in
manifest or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\IE\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

11-26-2014 12:30:45 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\adxloader.dll.Manifest".Error in manifest
or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

Disk Capacity:

C: 455.49 GB, 400.17 GB free, 12.15% used

D: 10.07 GB, 1.15 GB free, 88.58% used

Service Tag:

MXL31918J1

CPU Count:

1

CPU Core Count:
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4

Make and Model:

Hewlett-Packard/HP Compaq Pro 6300 All-in-One PC

Memory Banks:

Memory Bank0 : SODIMM-Synchronous-4096 Mb-1600 Mhz

Memory Bank1 : SODIMM-Synchronous-4096 Mb-1600 Mhz

CPUs:

Intel(R) Core(TM) i5-3470S CPU @ 2.90GHz : CPUO-4

System Slots:

System Slot0 : MXM Slot-Available-OK

System Slot1 : X1PCIEXP3-Available-OK

System Slot2 : X1PCIEXP1-In Use-OK

NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)

unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)

unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)

unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)

unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)

unknown : -NdisWan-[00000005] WAN Miniport (IPv6)

unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
C8:CB:B8:23:B9:DD : 10.10.11.25;fe80::7¢50:39¢1:62dc:8963-e1lcexpress-[00000007] Intel(R)
82579LM Gigabit Network Connection

unknown : -NdisWan-[00000008] WAN Miniport (IP)

unknown : -tunnel-[00000009] Microsoft ISATAP Adapter

unknown : -AsyncMac-[00000010] RAS Async Adapter

unknown : -tunnel-[00000011] Microsoft 6to4 Adapter

unknown : -tunnel-[00000012] Microsoft Teredo Tunneling Adapter
6C:88:14:5E:F7:7C : -NETwWNs64-[00000013] Intel(R) Centrino(R) Advanced-N 6205
unknown : -tunnel-[00000014] Microsoft ISATAP Adapter

6C:88:14:5E:F7:7D : -vwifimp-[00000015] Microsoft Virtual WiFi Miniport Adapter
unknown : -tunnel-[00000016] Microsoft ISATAP Adapter

6C:88:14:5E:F7:7D : -vwifimp-[00000017] Microsoft Virtual WiFi Miniport Adapter
unknown : -tunnel-[00000018] Microsoft ISATAP Adapter

DEP:

On for essential Windows programs and services only
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WS808

Windows 7
Professional

Intel(R)
Core(TM) i5-
3470S CPU @
2.90GHz

8192
MB

OS Manufacturer:

Microsoft Corporation

OS Version:

6.1.7601 Service Pack 1 (Build 7601)

OS Caption:

Microsoft Windows 7 Professional

OS Architecture:

64-bit

OS Virtual Memory:

16144 MB

OS System Directory:

C:\Windows\system32

OS Windows Directory:

C:\Windows

OS Install Date:

3/15/2013 12:58:19 PM

Active Anti-virus: N/A

Active Anti-spyware: Windows Defender

Active Firewall: N/A

Last 5 System Error Msgs:

11-18-2014 11:41:21 AM 36888 The following fatal alert was generated: 10. The internal
error state is 10.

11-18-2014 11:41:21 AM 36888 The following fatal alert was generated: 10. The internal
error state is 10.

Last 5 Application Error Msgs:

11-26-2014 12:31:08 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\IE\adxloader.dll.Manifest".Error in
manifest or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\IE\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

11-26-2014 12:30:41 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\adxloader.dll.Manifest".Error in manifest
or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.
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11-26-2014 12:00:00 AM 8193 Failed to create restore point (Process =
C:\Windows\system32\rundlI32.exe /d srrstr.dll,ExecuteScheduledSPPCreation; Description
= Scheduled Checkpoint; Error = 0x80070422).

11-25-2014 12:31:08 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\IE\adxloader.dll.Manifest".Error in
manifest or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\IE\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

11-25-2014 12:30:41 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\adxloader.dll.Manifest".Error in manifest
or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

Disk Capacity:

C: 455.49 GB, 402.91 GB free, 11.54% used

D: 10.07 GB, 1.15 GB free, 88.58% used

Service Tag:

MXL32114T9

CPU Count:

1

CPU Core Count:

4

Make and Model:

Hewlett-Packard/HP Compagq Pro 6300 All-in-One PC

Memory Banks:

Memory Bank0 : SODIMM-Synchronous-4096 Mb-1600 Mhz

Memory Bankl : SODIMM-Synchronous-4096 Mb-1600 Mhz

CPUs:

Intel(R) Core(TM) i5-3470S CPU @ 2.90GHz : CPUO-4

System Slots:

System Slot0 : MXM Slot-Available-OK

System Slot1 : X1PCIEXP3-Available-OK

System Slot2 : X1PCIEXP1-In Use-OK

NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)
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unknown
unknown
unknown
unknown
unknown
unknown

: -RasAgileVpn-[00000001] WAN Miniport (IKEv2)

: -Rasl2tp-[00000002] WAN Miniport (L2TP)

: -PptpMiniport-[00000003] WAN Miniport (PPTP)

: -RasPppoe-[00000004] WAN Miniport (PPPOE)

: -NdisWan-[00000005] WAN Miniport (IPv6)

: -NdisWan-[00000006] WAN Miniport (Network Monitor)

C8:CB:B8:23:C4:BF : 10.10.10.217;fe80::f4eb:3437:¢143:d849-e1cexpress-[00000007]
Intel(R) 82579LM Gigabit Network Connection

unknown
unknown

: -NdisWan-[00000008] WAN Miniport (IP)
: -tunnel-[00000009] Microsoft ISATAP Adapter

20:41:53:59:4E:FF : -AsyncMac-[00000010] RAS Async Adapter

unknown
unknown

: -tunnel-[00000011] Microsoft 6to4 Adapter
: -tunnel-[00000012] Microsoft Teredo Tunneling Adapter

6C:88:14:5F:12:3C : -NETwWNs64-[00000013] Intel(R) Centrino(R) Advanced-N 6205

unknown

: -tunnel-[00000014] Microsoft ISATAP Adapter

6C:88:14:5F:12:3D : -vwifimp-[00000015] Microsoft Virtual WiFi Miniport Adapter

unknown

: -tunnel-[00000016] Microsoft ISATAP Adapter

6C:88:14:5F:12:3D : -vwifimp-[00000017] Microsoft Virtual WiFi Miniport Adapter

unknown
DEP:

: -tunnel-[00000018] Microsoft ISATAP Adapter

On for essential Windows programs and services only
OS Manufacturer:

Microsoft Corporation

OS Version:

6.1.7601 Service Pack 1 (Build 7601)

OS Caption:

Microsoft Windows 7 Professional

OS Architecture:

64-bit

OS Virtual Memory:
16144 MB

OS System Directory:
C:\Windows\system32
OS Windows Directory:
C:\Windows
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OS Install Date:
3/15/2013 12:58:19 PM
Active Anti-virus: Trend Micro Core Protection Module
Active Anti-spyware: Trend Micro Core Protection Module, Windows Defender
Active Firewall: N/A
WS809DKOTT | Windows 7
Professional
WS810_JOSH Windows 7
Professional
WS812 Windows 7 Intel(R) 4096 Last 5 System Error Msgs:
Professional Core(TM) i5- |MB 11-26-2014 10:34:14 AM 3221487625 The device, \Device\lde\iaStor0, did not respond
3470S CPU @ within the timeout period.
2.90GHz 11-24-2014 9:04:40 AM 3221232483 A timeout (30000 milliseconds) was reached while

waiting for a transaction response from the TeamViewer9 service.

11-24-2014 8:58:19 AM 3221232472 The HASP License Manager service failed to start due
to the following error: The service did not respond to the start or control request in a timely
fashion.

11-24-2014 8:58:19 AM 3221232481 A timeout was reached (30000 milliseconds) while
waiting for the HASP License Manager service to connect.

11-24-2014 8:57:47 AM 3221232472 The AgentRVWatcher service failed to start due to the
following error: The service did not respond to the start or control request in a timely
fashion.

Last 5 Application Error Msgs:

11-26-2014 12:32:31 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\IE\adxloader.dll.Manifest".Error in
manifest or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\IE\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

11-26-2014 12:30:58 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\adxloader.dll.Manifest".Error in manifest
or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

11-25-2014 12:32:29 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\IE\adxloader.dll.Manifest".Error in
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manifest or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\IE\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

11-25-2014 12:30:58 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\adxloader.dll.Manifest".Error in manifest
or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

11-24-2014 8:57:34 AM 3221227476 Unable to open the Server service performance object.
The first four bytes (DWORD) of the Data section contains the status code.

Disk Capacity:

C: 455.49 GB, 389.86 GB free, 14.41% used

D: 10.07 GB, 1.15 GB free, 88.58% used

Service Tag:

MXL333121J

CPU Count:

1

CPU Core Count:

4

Make and Model:

Hewlett-Packard/HP Compagq Pro 6300 All-in-One PC

Memory Banks:

Memory Bank0 : SODIMM-Synchronous-4096 Mb-1600 Mhz

<slot available>

CPUs:

Intel(R) Core(TM) i5-3470S CPU @ 2.90GHz : CPUO-4

System Slots:

System Slot0 : MXM Slot-Available-OK

System Slot1 : X1PCIEXP3-Available-OK

System Slot2 : X1PCIEXP1-In Use-OK

NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)

unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)

unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)

unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)
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unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)

unknown : -NdisWan-[00000005] WAN Miniport (IPv6)

unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
C8:CB:B8:26:13:88 : 10.10.10.219;fe80::7107:1796:4d9d:4al-elcexpress-[00000007] Intel(R)
82579LM Gigabit Network Connection

unknown : -NdisWan-[00000008] WAN Miniport (IP)

unknown : -tunnel-[00000009] Microsoft ISATAP Adapter

unknown : -AsyncMac-[00000010] RAS Async Adapter

unknown : -tunnel-[00000011] Microsoft 6to4 Adapter

unknown : -tunnel-[00000012] Microsoft Teredo Tunneling Adapter
unknown : -NETwNs64-[00000013] Intel(R) Centrino(R) Advanced-N 6205
unknown : -tunnel-[00000014] Microsoft ISATAP Adapter

unknown : -vwifimp-[00000015] Microsoft Virtual WiFi Miniport Adapter
unknown : -vwifimp-[00000017] Microsoft Virtual WiFi Miniport Adapter
unknown : -tunnel-[00000018] Microsoft ISATAP Adapter
A4:4E:31:13:B9:80 : -NETwNs64-[00000019] Intel(R) Centrino(R) Advanced-N 6205
A4:4E:31:13:B9:81 : -vwifimp-[00000020] Microsoft Virtual WiFi Miniport Adapter
DEP:

On for essential Windows programs and services only

OS Manufacturer:

Microsoft Corporation

OS Version:

6.1.7601 Service Pack 1 (Build 7601)

OS Caption:

Microsoft Windows 7 Professional

OS Architecture:

64-bit

OS Virtual Memory:

7952 MB

OS System Directory:

C:\Windows\system32

OS Windows Directory:

C:\Windows

OS Install Date:

3/15/2013 12:58:19 PM
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Active Anti-virus: Trend Micro Core Protection Module
Active Anti-spyware: Trend Micro Core Protection Module, Windows Defender
Active Firewall: N/A
WS814DCREME | Windows 7 Intel(R) 8192 Last 5 System Error Msgs:
R Professional Core(TM) i5- |MB 11-25-2014 3:01:40 PM 36887 The following fatal alert was received: 70.
3470S CPU @ 11-25-2014 3:01:40 PM 36887 The following fatal alert was received: 40.
2.90GHz 11-25-2014 3:01:40 PM 36887 The following fatal alert was received: 70.

11-25-2014 3:01:40 PM 36887 The following fatal alert was received: 70.

11-25-2014 3:01:40 PM 36887 The following fatal alert was received: 70.

Last 5 Application Error Msgs:

11-26-2014 12:31:35 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\IE\adxloader.dll.Manifest".Error in
manifest or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\IE\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

11-26-2014 12:30:49 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\adxloader.dll.Manifest".Error in manifest
or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

11-26-2014 12:00:00 AM 8193 Failed to create restore point (Process =
C:\Windows\system32\rundll32.exe /d srrstr.dll,ExecuteScheduledSPPCreation; Description
= Scheduled Checkpoint; Error = 0x80070422).

11-25-2014 12:31:14 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\IE\adxloader.dll.Manifest".Error in
manifest or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\IE\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

11-25-2014 12:30:43 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\adxloader.dll.Manifest".Error in manifest
or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

Disk Capacity:

C: 455.49 GB, 408.21 GB free, 10.38% used
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D: 10.07 GB, 1.15 GB free, 88.58% used

Service Tag:

MXL3361FM)J

CPU Count:

1

CPU Core Count:

4

Make and Model:

Hewlett-Packard/HP Compagq Pro 6300 All-in-One PC

Memory Banks:

Memory Bank0 : SODIMM-Synchronous-4096 Mb-1600 Mhz

Memory Bank1 : SODIMM-Synchronous-4096 Mb-1600 Mhz

CPUs:

Intel(R) Core(TM) i5-3470S CPU @ 2.90GHz : CPUO-4

System Slots:

System Slot0 : MXM Slot-Available-OK

System Slot1 : X1PCIEXP3-Available-OK

System Slot2 : X1PCIEXP1-In Use-OK

NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)

unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)

unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)

unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)

unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)

unknown : -NdisWan-[00000005] WAN Miniport (IPv6)

unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
C8:CB:B8:26:E0:AE : 10.10.10.237;fe80::71bb:e97d:e9d9:442b-elcexpress-[00000007]
Intel(R) 82579LM Gigabit Network Connection

unknown : -NdisWan-[00000008] WAN Miniport (IP)

unknown : -AsyncMac-[00000010] RAS Async Adapter

unknown : -tunnel-[00000012] Microsoft Teredo Tunneling Adapter
unknown : -NETwWNs64-[00000013] Intel(R) Centrino(R) Advanced-N 6205
unknown : -vwifimp-[00000015] Microsoft Virtual WiFi Miniport Adapter
unknown : -vwifimp-[00000017] Microsoft Virtual WiFi Miniport Adapter
6C:88:14:F1:A6:DD : -vwifimp-[00000018] Microsoft Virtual WiFi Miniport Adapter
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6C:88:14:F1:A6:DC : -NETWNs64-[00000019] Intel(R) Centrino(R) Advanced-N 6205
6C:88:14:F1:A6:DD : -vwifimp-[00000020] Microsoft Virtual WiFi Miniport Adapter
DEP:
On for essential Windows programs and services only
OS Manufacturer:
Microsoft Corporation
OS Version:
6.1.7601 Service Pack 1 (Build 7601)
OS Caption:
Microsoft Windows 7 Professional
OS Architecture:
64-bit
OS Virtual Memory:
16144 VB
OS System Directory:
C:\Windows\system32
OS Windows Directory:
C:\Windows
OS Install Date:
3/15/2013 12:58:19 PM
Active Anti-virus: Trend Micro Core Protection Module
Active Anti-spyware: Trend Micro Core Protection Module
Active Firewall: N/A

WS815EAGNEW | Windows 7 Intel(R) 8192 Last 5 System Error Msgs:

Professional Core(TM) i5- |MB 11-18-2014 10:54:08 AM 5719 This computer was not able to set up a secure session with a
3470S CPU @ domain controller in domain CONTOSO due to the following: There are currently no logon
2.90GHz servers available to service the logon request. This may lead to authentication problems.

Make sure that this computer is connected to the network. If the problem persists, please
contact your domain administrator. ADDITIONAL INFO If this computer is a domain
controller for the specified domain, it sets up the secure session to the primary domain
controller emulator in the specified domain. Otherwise, this computer sets up the secure
session to any domain controller in the specified domain.

11-17-2014 11:46:55 AM 3221232472 The Computer Backup (MyPC Backup) service failed to
start due to the following error: The service did not respond to the start or control request
in a timely fashion.
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11-17-2014 11:46:55 AM 3221232481 A timeout was reached (30000 milliseconds) while
waiting for the Computer Backup (MyPC Backup) service to connect.

11-17-2014 11:46:25 AM 3221232472 The AgentRVWatcher service failed to start due to the
following error: The service did not respond to the start or control request in a timely
fashion.

11-17-2014 11:46:25 AM 3221232481 A timeout was reached (30000 milliseconds) while
waiting for the AgentRVWatcher service to connect.

Last 5 Application Error Msgs:

11-26-2014 12:31:11 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\IE\adxloader.dll.Manifest".Error in
manifest or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\IE\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

11-26-2014 12:30:42 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\adxloader.dll.Manifest".Error in manifest
or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

11-26-2014 12:00:00 AM 8193 Failed to create restore point (Process =
C:\Windows\system32\rundll32.exe /d srrstr.dll,ExecuteScheduledSPPCreation; Description
= Scheduled Checkpoint; Error = 0x80070422).

11-25-2014 12:31:12 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\IE\adxloader.dll.Manifest".Error in
manifest or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\IE\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

11-25-2014 12:30:43 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\adxloader.dll.Manifest".Error in manifest
or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

Disk Capacity:

C: 455.49 GB, 401.71 GB free, 11.81% used

D: 10.07 GB, 1.15 GB free, 88.58% used

Service Tag:
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MXL3361FMY

CPU Count:

1

CPU Core Count:

4

Make and Model:

Hewlett-Packard/HP Compagq Pro 6300 All-in-One PC

Memory Banks:

Memory Bank0 : SODIMM-Synchronous-4096 Mb-1600 Mhz
Memory Bank1 : SODIMM-Synchronous-4096 Mb-1600 Mhz

CPUs:

Intel(R) Core(TM) i5-3470S CPU @ 2.90GHz : CPUO-4

System Slots:

System Slot0 : MXM Slot-Available-OK

System Slot1 : X1PCIEXP3-Available-OK

System Slot2 : X1PCIEXP1-In Use-OK

NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)

unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)
unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)

unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)
unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)

unknown : -NdisWan-[00000005] WAN Miniport (IPv6)

unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
C8:CB:B8:26:E0:F1 : 10.10.10.222;fe80::58af:c7c8:e30c:c5d8-elcexpress-[00000007] Intel(R)
82579LM Gigabit Network Connection

unknown : -NdisWan-[00000008] WAN Miniport (IP)

unknown : -tunnel-[00000009] Microsoft ISATAP Adapter

unknown : -AsyncMac-[00000010] RAS Async Adapter

unknown : -tunnel-[00000011] Microsoft 6to4 Adapter

unknown : -tunnel-[00000012] Microsoft Teredo Tunneling Adapter
unknown : -NETwNs64-[00000013] Intel(R) Centrino(R) Advanced-N 6205
unknown : -tunnel-[00000014] Microsoft ISATAP Adapter

unknown : -vwifimp-[00000015] Microsoft Virtual WiFi Miniport Adapter
unknown : -tunnel-[00000016] Microsoft ISATAP Adapter
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unknown : -vwifimp-[00000017] Microsoft Virtual WiFi Miniport Adapter
6C:88:14:F1:B2:8C : -NETWNs64-[00000019] Intel(R) Centrino(R) Advanced-N 6205
6C:88:14:F1:B2:8D : -vwifimp-[00000020] Microsoft Virtual WiFi Miniport Adapter
DEP:

On for essential Windows programs and services only

OS Manufacturer:

Microsoft Corporation

OS Version:

6.1.7601 Service Pack 1 (Build 7601)

OS Caption:

Microsoft Windows 7 Professional

OS Architecture:

64-bit

OS Virtual Memory:

16144 VB

OS System Directory:

C:\Windows\system32

OS Windows Directory:

C:\Windows

OS Install Date:

3/15/2013 12:58:19 PM

Active Anti-virus: Trend Micro Core Protection Module

Active Anti-spyware: Trend Micro Core Protection Module, Windows Defender
Active Firewall: N/A

WS816

WS817NADIA

Windows 7
Professional
Windows 7
Professional

WS818

Windows 7
Professional

Intel(R)
Core(TM) i5-
3470S CPU @
2.90GHz

8192
MB

Last 5 System Error Msgs:

11-26-2014 6:36:43 PM 1006 The processing of Group Policy failed. Windows could not
authenticate to the Active Directory service on a domain controller. (LDAP Bind function call
failed). Look in the details tab for error code and description.

11-26-2014 5:03:42 PM 1006 The processing of Group Policy failed. Windows could not
authenticate to the Active Directory service on a domain controller. (LDAP Bind function call
failed). Look in the details tab for error code and description.
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11-26-2014 3:26:41 PM 1006 The processing of Group Policy failed. Windows could not
authenticate to the Active Directory service on a domain controller. (LDAP Bind function call
failed). Look in the details tab for error code and description.

11-26-2014 1:38:40 PM 1006 The processing of Group Policy failed. Windows could not
authenticate to the Active Directory service on a domain controller. (LDAP Bind function call
failed). Look in the details tab for error code and description.

11-26-2014 11:45:39 AM 1006 The processing of Group Policy failed. Windows could not
authenticate to the Active Directory service on a domain controller. (LDAP Bind function call
failed). Look in the details tab for error code and description.

Last 5 Application Error Msgs:

11-26-2014 12:31:06 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\IE\adxloader.dll.Manifest".Error in
manifest or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\IE\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

11-26-2014 12:30:40 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\adxloader.dll.Manifest".Error in manifest
or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

11-26-2014 12:00:00 AM 8193 Failed to create restore point (Process =
C:\Windows\system32\rundll32.exe /d srrstr.dll,ExecuteScheduledSPPCreation; Description
= Scheduled Checkpoint; Error = 0x80070422).

11-25-2014 12:31:06 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\IE\adxloader.dll.Manifest".Error in
manifest or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\IE\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

11-25-2014 12:30:40 AM 3238068233 Activation context generation failed for "C:\Program
Files (x86)\AltiGen\Shared Files\Plugins\SmartTag\adxloader.dll.Manifest".Error in manifest
or policy file "C:\Program Files (x86)\AltiGen\Shared
Files\Plugins\SmartTag\adxloader.dll.Manifest" on line 2. The manifest file root element
must be assembly.

Disk Capacity:

C: 455.49 GB, 414.22 GB free, 9.06% used
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D: 10.07 GB, 1.15 GB free, 88.58% used

Service Tag:

MXL3502JW2

CPU Count:

1

CPU Core Count:

4

Make and Model:

Hewlett-Packard/HP Compagq Pro 6300 All-in-One PC

Memory Banks:

Memory Bank0 : SODIMM-Synchronous-4096 Mb-1600 Mhz
Memory Bank1 : SODIMM-Synchronous-4096 Mb-1600 Mhz

CPUs:

Intel(R) Core(TM) i5-3470S CPU @ 2.90GHz : CPUO-4

System Slots:

System Slot0 : MXM Slot-Available-OK

System Slot1 : X1PCIEXP3-Available-OK

System Slot2 : X1PCIEXP1-In Use-OK

NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)

unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)
unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)

unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)
unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)

unknown : -NdisWan-[00000005] WAN Miniport (IPv6)

unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
C8:CB:B8:28:DE:EA : 10.10.10.214;fe80::9cc1:d19f:bbel:76e4-elcexpress-[00000007]
Intel(R) 82579LM Gigabit Network Connection

unknown : -NdisWan-[00000008] WAN Miniport (IP)

unknown : -tunnel-[00000009] Microsoft ISATAP Adapter

unknown : -AsyncMac-[00000010] RAS Async Adapter

unknown : -tunnel-[00000011] Microsoft 6to4 Adapter

unknown : -tunnel-[00000012] Microsoft Teredo Tunneling Adapter
unknown : -NETwNs64-[00000013] Intel(R) Centrino(R) Advanced-N 6205
unknown : -tunnel-[00000014] Microsoft ISATAP Adapter
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unknown : -vwifimp-[00000015] Microsoft Virtual WiFi Miniport Adapter
unknown : -tunnel-[00000016] Microsoft ISATAP Adapter

unknown : -vwifimp-[00000017] Microsoft Virtual WiFi Miniport Adapter
unknown : -tunnel-[00000018] Microsoft ISATAP Adapter

E0:9D:31:0C:98:F0 : -NETwNs64-[00000019] Intel(R) Centrino(R) Advanced-N 6205
E0:9D:31:0C:98:F1 : -vwifimp-[00000020] Microsoft Virtual WiFi Miniport Adapter
E0:9D:31:0C:98:F1 : -vwifimp-[00000021] Microsoft Virtual WiFi Miniport Adapter
DEP:

On for essential Windows programs and services only

OS Manufacturer:

Microsoft Corporation

OS Version:

6.1.7601 Service Pack 1 (Build 7601)

OS Caption:

Microsoft Windows 7 Professional

OS Architecture:

64-bit

OS Virtual Memory:

16144 MB

OS System Directory:

C:\Windows\system32

OS Windows Directory:

C:\Windows

OS Install Date:

3/15/2013 12:58:19 PM

Active Anti-virus: Trend Micro Core Protection Module

Active Anti-spyware: Trend Micro Core Protection Module

Active Firewall: N/A

WS820

Windows 7
Professional

WsS821

Windows 7
Professional

WS822

Windows 7
Professional

Intel(R)
Core(TM) i5-

8192
MB

Last 5 System Error Msgs:
11-21-2014 2:25:59 AM 3221232506 The Datamngr Coordinator service terminated
unexpectedly. It has done this 1 time(s).
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4570S CPU @ 11-17-2014 11:08:52 AM 3221232502 The Datamngr Coordinator service is marked as an
2.90GHz interactive service. However, the system is configured to not allow interactive services. This

service may not function properly.

11-17-2014 9:16:46 AM 3221232472 The HP File Sanitizer service failed to start due to the
following error: The system cannot find the file specified.

11-14-2014 2:01:40 AM 3221232506 The QBCFMonitorService service terminated
unexpectedly. It has done this 1 time(s).

11-10-2014 10:06:56 AM 36888 The following fatal alert was generated: 70. The internal
error state is 11.

Last 5 Application Error Msgs:

11-26-2014 1:53:27 PM 4 An unexpected error has occured in "QuickBooks Pro 2014":
V24.0D R7 (M=1066, L=335, C=249, V=0 (0))

11-26-2014 1:53:27 PM 4 An unexpected error has occured in "QuickBooks Pro 2014":
V24.0D R7 (M=1066, L=335, C=249, V=0 (0))

11-26-2014 1:53:27 PM 4 An unexpected error has occured in "QuickBooks Pro 2014":
V24.0D R7 (M=1066, L=335, C=249, V=0 (0))

11-26-2014 1:53:26 PM 4 An unexpected error has occured in "QuickBooks Pro 2014":
V24.0D R7 (M=1066, L=335, C=249, V=0 (0))

11-26-2014 1:53:26 PM 4 An unexpected error has occured in "QuickBooks Pro 2014":
V24.0D R7 (M=1066, L=335, C=249, V=0 (0))

Disk Capacity:

C: 453.25 GB, 388.72 GB free, 14.24% used

D: 11.41 GB, 1.27 GB free, 88.87% used

E: 0.09 GB, 0.06 GB free, 33.33% used

Service Tag:

MXL413083L

CPU Count:

1

CPU Core Count:

4

Make and Model:

Hewlett-Packard/HP ProOne 600 G1 AiO

Memory Banks:

Memory Bank0 : SODIMM-Synchronous-4096 Mb-1600 Mhz

Memory Bankl : SODIMM-Synchronous-4096 Mb-1600 Mhz
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CPUs:

Intel(R) Core(TM) i5-4570S CPU @ 2.90GHz : CPUO-4

System Slots:

System Slot0 : MXM Slot-Available-OK

System Slot1 : X1PCIEXP1-In Use-OK

System Slot2 : Card Reader X1PCIEXP3-In Use-OK

NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)

unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)

unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)

unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)

unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)

unknown : -NdisWan-[00000005] WAN Miniport (IPv6)

unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
C8:CB:B8:0B:95:F9 : 10.10.11.40;fe80::3987:fd1c:d7a3:b2df-eldexpress-[00000007] Intel(R)
Ethernet Connection 1217-LM

unknown : -NdisWan-[00000008] WAN Miniport (IP)

unknown : -AsyncMac-[00000010] RAS Async Adapter

unknown : -tunnel-[00000011] Microsoft 6to4 Adapter

unknown : -tunnel-[00000012] Microsoft Teredo Tunneling Adapter
AC:7B:A1:B9:F8:02 : -NETwNs64-[00000013] Intel(R) Dual Band Wireless-N 7260
AE:7B:A1:B9:F8:03 : -vwifimp-[00000014] Microsoft Virtual WiFi Miniport Adapter
AE:7B:A1:B9:F8:02 : -vwifimp-[00000016] Microsoft Virtual WiFi Miniport Adapter
unknown : -tunnel-[00000017] Microsoft ISATAP Adapter

unknown : -tunnel-[00000019] Microsoft ISATAP Adapter

DEP:

On for essential Windows programs and services only

OS Manufacturer:

Microsoft Corporation

OS Version:

6.1.7601 Service Pack 1 (Build 7601)

OS Caption:

Microsoft Windows 7 Professional

OS Architecture:

64-bit
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OS Virtual Memory:
16208 MB
OS System Directory:
C:\windows\system32
OS Windows Directory:
C:\windows
OS Install Date:
4/23/2014 9:00:42 AM
Active Anti-virus: Trend Micro Core Protection Module
Active Anti-spyware: Trend Micro Core Protection Module, Windows Defender
Active Firewall: Windows Firewall
WS823 Windows 7
Professional
WS837 Windows 7
Professional
WWW Windows 2000
Server
WWWO01 Windows Server Intel(R) 8192 Last 5 System Error Msgs:
2008 R2 Standard Xeon(R) CPU | MB 11-26-2014 6:24:53 PM 3221232483 A timeout (30000 milliseconds) was reached while
E5-26800 @ waiting for a transaction response from the CryptSvc service.
2.70GHz 11-26-2014 6:24:23 PM 3221232483 A timeout (30000 milliseconds) was reached while

waiting for a transaction response from the NlaSvc service.

11-26-2014 6:18:46 PM 3221232483 A timeout (30000 milliseconds) was reached while
waiting for a transaction response from the UmRdpService service.

11-26-2014 5:50:24 PM 3221232483 A timeout (30000 milliseconds) was reached while
waiting for a transaction response from the UxSms service.

11-26-2014 5:49:54 PM 3221232483 A timeout (30000 milliseconds) was reached while
waiting for a transaction response from the UmRdpService service.

Last 5 Application Error Msgs:

11-26-2014 6:43:37 PM 3221229477 The Windows logon process has unexpectedly
terminated.

11-26-2014 6:42:26 PM 3221229477 The Windows logon process has unexpectedly
terminated.

11-26-2014 6:24:53 PM 3221229477 The Windows logon process has unexpectedly
terminated.
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11-26-2014 6:24:30 PM 3221229477 The Windows logon process has unexpectedly

terminated.

11-26-2014 6:24:13 PM 3221229477 The Windows logon process has unexpectedly

terminated.

Listening Ports:

SMTP (25/TCP)

DNS (53/TCP)

HTTP (80/TCP)

HTTPS (443/TCP)

SQlServer (1433/TCP)

MySQL (3306/TCP)

RDP (3389/TCP)

Disk Capacity:

C: 49.9 GB, 11.44 GB free, 77.07% used
E: 100 GB, 89.59 GB free, 10.41% used
Service Tag:

None

CPU Count:

2

CPU Core Count:

2

Make and Model:

VMware, Inc./VMware Virtual Platform
Memory Banks:

Memory BankO : DIMM-EDO-8192 Mb-unknown Mhz

<slot available>
CPUs:

Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPUO-1
Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPU1-1

System Slots:

System SlotO : ISA Slot J8-Unknown-Unknown
System Slot1 : ISA Slot J9-Unknown-Unknown
System Slot2 : ISA Slot J10-Unknown-Unknown

System Slot3 : PCl Slot J11-In Use-OK
System Slot4 : PCl Slot J12-Available-OK
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System Slot5 : PCl Slot J13-In Use-OK

System Slot6 : PCl Slot J14-Available-OK

NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)

unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)
unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)

unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)
unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)

unknown : -NdisWan-[00000005] WAN Miniport (IPv6)

unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
unknown : -tunnel-[00000007] Microsoft ISATAP Adapter
00:50:56:32:02:13 : 1.1.24.97-vmxnet3ndis6-[00000008] vmxnet3 Ethernet Adapter
unknown : -NdisWan-[00000009] WAN Miniport (IP)

unknown : -tunnel-[00000010] Microsoft Teredo Tunneling Adapter
20:41:53:59:4E:FF : -AsyncMac-[00000011] RAS Async Adapter
00:50:56:32:01:F4 :
10.20.1.65;10.20.1.64;10.20.1.63;10.20.1.62;10.20.1.61;10.20.1.60;10.20.1.12-
vmxnet3ndis6-[00000012] vmxnet3 Ethernet Adapter

unknown : -tunnel-[00000013] Microsoft 6to4 Adapter

unknown : -tunnel-[00000014] Microsoft ISATAP Adapter

DEP:

On for All programs and services except those | select

OS Manufacturer:

Microsoft Corporation

OS Version:

6.1.7601 Service Pack 1 (Build 7601)

OS Caption:

Microsoft Windows Server 2008 R2 Standard

OS Architecture:

64-bit

OS Virtual Memory:

16384 MB

OS System Directory:

C:\Windows\system32

OS Windows Directory:

PROPRIETARY & CONFIDENTIAL

PAGE 201 of 204




daruma

Full Detail Report

EVEET ECH NETWORK ASSESSMENT
Computer Operating System |CPU RAM | Analysis
Name
C:\Windows
OS Install Date:
7/8/2014 4:08:53 PM
Active Anti-virus: N/A
Active Anti-spyware: N/A
Active Firewall: Windows Firewall
WWWO02 Windows Server Intel(R) 8192 Last 5 System Error Msgs:
2008 R2 Standard Xeon(R) CPU | MB 11-26-2014 12:44:27 AM 3221232483 A timeout (30000 milliseconds) was reached while
E5-26800 @ waiting for a transaction response from the NlaSvc service.
2.70GHz 11-25-2014 10:22:15 PM 3221487753 The default transaction resource manager on volume

\\?\Volume{c43bdd7a-3ce5-11e4-b20c-005056320214} encountered a non-retryable error
and could not start. The data contains the error code.

11-24-2014 10:21:15 PM 3221487753 The default transaction resource manager on volume
\\?\Volume{c43bdd39-3ce5-11e4-b20c-005056320214} encountered a non-retryable error
and could not start. The data contains the error code.

11-23-2014 10:55:05 PM 3221487753 The default transaction resource manager on volume
\\?\Volume{c43bdcfe-3ce5-11e4-b20c-005056320214} encountered a non-retryable error
and could not start. The data contains the error code.

11-22-2014 10:21:04 PM 3221487753 The default transaction resource manager on volume
\\?\Volume{c43bdcc2-3ce5-11e4-b20c-005056320214} encountered a non-retryable error
and could not start. The data contains the error code.

Last 5 Application Error Msgs:

11-26-2014 6:56:43 PM 3221229477 The Windows logon process has unexpectedly
terminated.

11-26-2014 5:46:36 PM 3221229477 The Windows logon process has unexpectedly
terminated.

11-26-2014 3:28:36 PM 3221229477 The Windows logon process has unexpectedly
terminated.

11-26-2014 12:46:47 PM 3221229477 The Windows logon process has unexpectedly
terminated.

11-26-2014 11:51:29 AM 3221229477 The Windows logon process has unexpectedly
terminated.

Listening Ports:

DNS (53/TCP)

HTTP (80/TCP)
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RDP (3389/TCP)

Disk Capacity:

C: 49.9 GB, 28.97 GB free, 41.94% used

E: 100 GB, 99.69 GB free, 0.31% used

Service Tag:

None

CPU Count:

2

CPU Core Count:

2

Make and Model:

VMware, Inc./VMware Virtual Platform

Memory Banks:

Memory Bank0 : DIMM-EDO-8192 Mb-unknown Mhz
<slot available>

CPUs:

Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPUO-1
Intel(R) Xeon(R) CPU E5-2680 0 @ 2.70GHz : CPU1-1
System Slots:

System SlotO : ISA Slot J8-Unknown-Unknown

System Slot1 : ISA Slot J9-Unknown-Unknown

System Slot2 : ISA Slot J10-Unknown-Unknown

System Slot3 : PCI Slot J11-In Use-OK

System Slot4 : PCI Slot J12-Available-OK

System Slot5 : PCl Slot J13-In Use-OK

System Slot6 : PCl Slot J14-Available-OK

NICs:

unknown : -RasSstp-[00000000] WAN Miniport (SSTP)
unknown : -RasAgileVpn-[00000001] WAN Miniport (IKEv2)
unknown : -Rasl2tp-[00000002] WAN Miniport (L2TP)
unknown : -PptpMiniport-[00000003] WAN Miniport (PPTP)
unknown : -RasPppoe-[00000004] WAN Miniport (PPPOE)
unknown : -NdisWan-[00000005] WAN Miniport (IPv6)
unknown : -NdisWan-[00000006] WAN Miniport (Network Monitor)
unknown : -tunnel-[00000007] Microsoft ISATAP Adapter
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00:50:56:32:02:14 : 1.1.24.98-vmxnet3ndis6-[00000008] vmxnet3 Ethernet Adapter
unknown : -NdisWan-[00000009] WAN Miniport (IP)

unknown : -tunnel-[00000010] Microsoft Teredo Tunneling Adapter
20:41:53:59:4E:FF : -AsyncMac-[00000011] RAS Async Adapter
00:50:56:32:01:F5 : 10.20.1.13-vmxnet3ndis6-[00000012] vmxnet3 Ethernet Adapter
unknown : -tunnel-[00000013] Microsoft ISATAP Adapter

unknown : -tunnel-[00000014] Microsoft 6to4 Adapter

DEP:

On for All programs and services except those | select

OS Manufacturer:

Microsoft Corporation

OS Version:

6.1.7601 Service Pack 1 (Build 7601)

OS Caption:

Microsoft Windows Server 2008 R2 Standard

OS Architecture:

64-bit

OS Virtual Memory:

16384 MB

OS System Directory:

C:\Windows\system32

OS Windows Directory:

C:\Windows

OS Install Date:

7/8/2014 4:11:14 PM

Active Anti-virus: N/A

Active Anti-spyware: N/A

Active Firewall: Windows Firewall
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